7 ghespana 1992 2o0a N 2300-1

POCCUHUCKAS ®EJEPALIUSA
3AKOH

O 3AILIMTE NPAB NIOTPEBUTEJIEHA

(B pen. @enepanbHbix 3akoHOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-P3, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N
140-®3, ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-P3, ot 25.10.2007 N 234-P3, o1
23.07.2008 N 160-93, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-®3, ot 18.07.2011 N 242-d3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3, oT
02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3, ot 05.05.2014 N 112-P3, ot 13.07.2015 N
233-@3, o1 03.07.2016 N 265-P3, o1 01.05.2017 N 88-P3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-@3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3, oT
02.12.2019 N 425-@3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-03, ot 31.07.2020 N 290-P3, oT
08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3)

Hacrosmuit  3akoH  perynmupyeT OTHOIICHHS, BO3HHMKAIOIMIME MEXAY TMOTPEOUTEIIMH U
W3TOTOBUTEISIMH, HUCTIOTHUTENSIMHA, HWMIIOPTEpPAaMU, TMPOJABIAMU, BIAACIblIAMU arperaTopoB
nH(popManuy 0 ToBapax (yciyrax) npu npojaxe TOBapoB (BBINOJIHEHUH pabOT, OKa3aHUM YCIIYT),
yCTaHABJIMBAET TpaBa MoTpeOuTeneil Ha npuoOpeTeHHe TOBapoB (paboT, YCIyr) HaJIEKaIIero
KauecTBa M 0€30MacHbBIX Ui KHU3HU, 310pPOBbs, UMYIIECTBA MOTpEOUTENEH 1 OKpYXKaloIlel cpelbl,
nosryueHue uHpopmamuu o ToBapax (paboTax, yciyrax) U 00 WX U3TOTOBUTENSAX (MCIOIHUTEINSX,
MpoJiaBIax), O BIAACNIbIIAX arperaropoB HHQPOpMAKMK O ToBapax (yciayrax), MPOCBEIIECHUE,
TOCYJapCTBEHHYI0 M OOILIECTBEHHYIO 3alUTy WX HHTEPECOB, a TaKXKe ONpeAesieT MEXaHU3M
peanuzanuu 3TUX npas. (B pea. DeaepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-93, ot 29.07.2018 N 250-D3)

OCHOBHEBIE IMMOHATHS, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPeOUTENh - TPAKIAAHNH, IMCIOIUI HAMEPEHUE 3aKa3aTh WIN MPUOOpECTH OO0 3aKa3bIBAIOIIHH,
MpUOOPETAIONINI MM UCTIONB3YIOUIMKA TOBaphl (paboThl, YCIYTH) MUCKIIOUUTENBFHO JJISl JTMYHBIX,
CEMCHHBIX, JOMAIIHUX W WHBIX HYXKJ, HE CBA3aHHBIX C OCYIIECTBICHUEM IPEIIPUHUMATEIHCKON
nesitenbHOCTH; (B pea. denepanbHOro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENbh - OpPraHM3alusl HE3aBHUCHUMO OT €€ OpPraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKkKe
WHJVBUIYaIbHBIA TPEANPUHUMATENb, MPOU3BOJIAIINE TOBAPHI ISl peaju3aluu noTpedutensiM; (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-P3)

WCIIOJTHUTENIb - OPTaHM3allds HE3aBHCUMO OT €€ OpraHM3allMOHHO-TIPABOBON (OpPMBI, a TaKKe
WHIVBUYATbHBIA TPEANPUHUMATENb, BBIMOJHSIIONME paOOThl WM OKa3bIBAIOIIME  YCIYTH
MOTPEOUTEIISAM 110 BO3ME3THOMY I0TOBODPY; (B pea. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)
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NpOAaBell - OpraHM3alUsl HE3aBUCHMMO OT €€ OpraHM3al[MOHHO-TIPaBOBOM ()OpPMBI, a TakKxke
WH/IWBUIYANbHBIA TIPEANPHHAMATENb, PEANTH3YIOIIME TOBaphl MOTPEOUTENSIM IO  JIOTOBOPY
KyIUIH-Tipojaxy; (B pea. dexepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao3arr - Yrparun cuiy. (B pea. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

HEJ0CTaTOK ToBapa (paOoThl, YCIyrH) - HECOOTBETCTBUE ToBapa (paboThl, YCIYrH) WIH
00s13aTeNIbHBIM TPEOOBAHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTaHOBJICHHOM UM TODSJIKE,
WIIN YCIIOBHSIM JIOTOBOpA, (TIPH MX OTCYTCTBHU WJIM HETIOJIHOTE YCJIOBUI OOBIYHO MpEbABISIEMBIM
TpeOOBaHUSAM), WIM IIeNsAM, JUId KOTOpbIX ToBap (pabora, yciayra) Takoro pojaa OOBIYHO
UCTIONIB3YETCSI, WM LIEJISIM, O KOTOPBIX MpojaBel (MCIIOJHUTENb) ObUI MOCTAaBICH B M3BECTHOCTH
noTpeOuTeNneM MpH 3aKJIIOYEHUN JT0TOBOPa, MM 00pasily ¥ (WJIK) ONMCAHUIO TPU MpoJIaxke ToBapa
mo ob6pasiy u (wim) mo onucanuio; (B pen. denepanbHbIX 3aK0oHOB OT 17.12.99 N 212-P3, ot
25.10.2007 N 234-®3)

CYLIECTBEHHBI HEIOCTaTOK ToBapa (paboOThl, YCIYrH) - HEYCTPAaHUMBIH HEIOCTaTOK WM
HEJOCTaTOK, KOTOPBIH HE MOXET OBITh YCTpaHEH 0e3 HecOpa3MEpHBIX PpacxXoJ0B WM 3aTpar
BPEMEHH, WUJIU BBIABISETCS HEOJHOKPATHO, UM MPOSBISIETCS BHOBb IOCIIE€ €r0 yCTpaHEHUs, WU
apyrue mnofoOHble HenoctaTku; (B ped. PenepanbHbIX 3akoHOB 0T 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e30macHOCTh ToBapa (paboThl, YCIyru) - 0e30macHOCTh ToBapa (paboOThl, YCIYTH) IS JKU3HH,
3JI0POBbsI, HMMYIIECTBA MOTPEOWTENST W OKPYXKAMOIMICH Cpeabl TpPH OOBIUHBIX YCIOBUSX €0
WCTIONIb30BaHUs, XPaHEHUsI, TPAHCIIOPTUPOBKU U YTUIHM3AIUU, a Takxke 0e30MacHOCTh Mpolecca
BBITIOJIHEHHSI pa0OTHhI (OKa3aHUS YCIyTH);

YIOJHOMOYCHHAsl ~ W3roToBUTENEM  (TIPOJABIIOM)  OpraHW3alus  WIA  YIOJHOMOYCHHBIN
M3roTOBUTENEM (IIPOJIABLIOM) HWHAMBUAYAJIbHBIM NpeANpUHUMATENb (Jlajee - YINOJTHOMOYEHHas
OpraHW3aIsl WA YINOJHOMOYEHHBIM WHIWBHAYAIbHBIA TPEANPUHUMATENb) - OpTraHU3aIlus,
OCYIIECTBIISIONMIAs ONPEACIICHHYIO JeATEeIbHOCTh, WM OpraHW3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit deaeparnuiy M3roToBUTENIEM (TIPOAABIIOM), B TOM YHCJIE HHOCTPAHHBIM M3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOIHSIONIAE OINpeaeTeHHbIe (YHKIIMA HAa OCHOBAaHUU JIOTOBOpA C
M3TrOTOBUTENEM (TIPOJIaBIIOM) U YIIOJIHOMOYEHHBIE UM HA MPUHSATUE U yIOBIETBOPEHUE TPeOOBaHUIMA
moTpeOuTeNneii B OTHOIICHWH TOBapa HEHAIIEXKAIIEr0 KadecTBa, JWOO WHIWBUIYaTbHBINA
MpeINPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit @eaepannu, BEITOJIHSIONUN
orpezelieHHbIe (PYHKIIMKM Ha OCHOBAHWU JIOTOBOpPA C M3TOTOBHUTENEM (IIPOJABIIOM), B TOM YHCIIE C
WHOCTPAHHBIM U3TOTOBUTENIEM (MHOCTPAHHBIM MPOJABLIOM), U YIIOJTHOMOYEHHBIM UM HA IPUHATHE U
yIIOBJICTBOPCHHE TpeOOBaHUI MOTpeOUTENIel B OTHOIICHUH TOBapa HEHAJJIekKAIIero KauyecTBa; (B
pen. denepanbroro 3akoHa ot 21.12.2004 N 171-D3)

UMIOpPTEP - OpraHu3alys HE3aBUCUMO OT  OPraHU3alMOHHO-TIPAaBOBOM  (OpMBI WM
UHMBUYaIbHBIA MIPEJIPUHUMATENb, OCYIIECTBIIAIOIME UMIIOPT TOBapa Ul €ro HOoCexyrolei
peanuzanun Ha Tepputopun Poccuiickoit @enepanmu; (B pen. Genepanbuoro 3akona ot 21.12.2004
N 171-®3)

BJazenel arperatopa uHpopManuu O ToBapax (yciyrax) (manee - Biajeniel] arperatopa) -
OpraHu3aiys HE3aBUCUMO OT OpPraHU3alMOHHO-TIPABOBOM (QopMbl MO0 WMHAMBUAYATHHBIN
MpeANnpUHUMATeNb, KOTOpbIE  SBISIIOTCS — BIAJENbllaMU  MOPOTpamMMbl ISl AJIEKTPOHHBIX
BBIYMCIUTEIBHBIX MalIMH W (WiIW) BiaJenbllaMu caita u (WIKM) CTpaHUIBI calTa B
MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu  "MHTepHeT" ¥  KOTOpbhIE MPEAOCTABISIIOT
MOTPEOUTENNI0O B OTHOIICHUH ONPEACICHHOTO TOBapa (yCIyru) BO3MOXHOCTh OJIHOBPEMEHHO
O3HAKOMHUTBCSI C TMpeIJIoKEHHeM TMpoAaBla (MCIONMHUTENS) O 3aKIIOYEHHH JI0roBOpa
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KYIUIM-TIPOJAXH ToBapa (IOroBopa BO3ME3JHOTO OKa3aHUs YCIYr), 3aKIIOYUTh C IPOAABLOM
(MCTIONHUTENEM) JOTOBOP KYIUIM-IPOAaXXH (JIOrOBOP BO3ME3AHOIO OKa3aHMs YCIYT), a TaKkxke
IIPOU3BECTH IPEABAPUTENBHYIO OILIATy YKA3aHHOI'O ToBapa (YCJIyTM) IyTeM HaJIM4YHBIX PacyeTOB
a0 mepeBosa JAEHEXKHBIX CPEACTB BIAJENblLly arperaropa B paMKax NPUMEHAEMBIX (QopM
OE3HAIMYHBIX PAcyeTOB B COOTBETCTBUM C NYHKTOM 3 crtatbu 16.1 HacTosimero 3akoHa H
®enepanbHbIM 3aK0HOM OT 27 utoHs 2011 roa N 161-®3 "O HanmoHanbHON IIATEKHOU cHCTEME .
(B pen. ®enepanbHbIx 3aK0HOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'masa |. O0mue moJ1oxeHus

Cratps 1. IIpaBoBoe peryJiupoBaHue OTHOIIEHUH B 00J1aCTH 3a1MThI
npas norpeduTeIeH

1. OTHomeHUsT B 0OJACTH 3alIUTHI MpaB MOTpeOuTENe perynupyrorcs ['pakgaHCKUM KOJIEKCOM
Poccuiickoit deneparuu, HACTOSIIMM 3aKOHOM, APYrUMH (QelepalibHBIMUA 3aKoHamMu (mayee -
3aKOHBI) U MPUHUMACMBIMU B COOTBETCTBUHM C HHUMHU MHBIMH HOPMATHBHBIMHU NPABOBBIMU aKTaMH
Poccutiickoit @enepanuu. (B pea. PenepaipHoro 3akona ot 21.12.2004 N 171-P3)

2. TlpaButenbctBo Poccuiickoii denepanuu He BIpaBe MopydaTh (QeaepalbHBIM OpraHam
WCIIOJIHUTEJILHON BJIACTH MPUHUMATh aKThI, COJEPKAINE HOPMBI O 3aIUTE TIPaB NOTPEOUTENEH.

[IpaButenscTBO Poccuiickoit @dexepammu BhpaBe wu3AaBaTh I TMOTpeOUTENsT W MPOAABIA
(M3roTOBUTENS, WCHOJTHUTENS, YINOJTHOMOYEHHOW  OpraHW3alidl WIW  YIOJHOMOYEHHOTO
WHIWBHIYaIbHOTO TIPEANPUHUMATEIIS, UMIIOPTEPA, BiIaIeIIblla arperaropa) npaBuia, 00s3aTeIbHbIC
MIPH 3aKITIOYCHUH U UCTIONHEHUM MYOIWYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUTH-TIPOIAXKH,
SHEProcHa0X eHHMsI, JOrOBOPOB O BBHIMOJIHEHUU pabOT U 00 OKazaHUU yciayr). (B ped. PenepanbHbIX
3ak0oHOB 0T 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Yrparun cuiy. (B pea. @enepansaoro 3akona ot 18.07.2011 N 242-D3)

Cratbs 2. MexkayHapoanbie 10roBopsl Poccuiickoin @enepanuu

1. Ecnn mexayHapoaubiM noroBopoM Poccuiickoit @enepanuy yCTaHOBICHBI HWHBIE IMpPaBUia O
3alUTe TIpaB TMOTpeOUTeNneld, dYeM Te, KOTOphle MPEAYyCMOTPEHBI HACTOSIUM 3aKOHOM,
NPUMEHSIOTCS TIPaBUIIa MEXIYHApOIHOTO AoroBopa. (B pea. denepanpHoro 3akoHa ot 08.12.2020
N 429-03)

2. PemeHuss MEXroCylIapCTBEHHBIX OpraHOB, TPHUHATHIE HAa OCHOBAaHUHM  MOJOXCHHU
MEXIyHapOJHBIX J0oroBopoB Poccuiickoii ®dexepanyy B UX HCTOJIKOBAHUH, MPOTHUBOpEUAIEM
Koncturynuu Poccuiickori @enepanyu, He NOAieXaT HUCIOIHEHUI0 B Poccuiickoit ®denepanuu.
Takoe mnpoTHBOpEeYHE MOXXET OBITh YCTAHOBIIEHO B TMOPAJKE, OIpPEIeIEHHOM (eaepaabHbIM
KOHCTHTYIIMOHHBIM 3aKOHOM. (B pen. @enepanbpHoro 3akona ot 08.12.2020 N 429-D3)

Cratba 3. [IpaBo nmorpeduTesieid Ha MpocBeNIeHHE B 001aCTH 3AIIMThHI
NpaB NoTpeduTeIel

1. IlpaBo moTpebuTENeH Ha MPOCBENICHHE B 00J1aCTH 3alIUTHI NIPaB MOTpeduTeNel 0becreunBaeTCs
IIOCPEACTBOM BKJIFOUCHHS COOTBETCTBYIOIIMX TpeOOBaHMH B (QelepaibHble TI'OCyJapCTBEHHbBIC
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o0Opa3oBaTeNbHbIE CTaHIAPTHI K 00pa30BaTEIbHBIE IPOTPAMMBI, & TAK)KE TTOCPEJACTBOM OpPTaHHU3AIIH
cucTeMbl HH(pOpMAIUK MOTpeduTenel 00 NX mpaBax U 0 HEOOXOAUMBIX TEUCTBHUIX MO 3aIIUTE ITHUX
npas. (B pea. PenepanpHbix 3akoHOB 0T 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)

2. B mensx peanmzanuu mpaBa TOTpeOHWTENeH Ha MPOCBENICHHWE B OO0JIACTH 3aIMTHI IPaB
NoTpeOUTeNeii OopraH TOCYAapCTBEHHOTO HaJ30pa OCYHIECTBISET (OPMHPOBAaHUE U BEACHUE
OTKPBITOTO M OOIIETOCTYITHOT'O TOCYAaPCTBEHHOT0 HH(POPMALIMOHHOTO pecypca B 00JIACTH 3aIIUTHI
npaB MOTpeOUTEIICH, KauecTBa U 0€30MaCHOCTH TOBApoOB (padoT, YCIIyT) B MOPSIKE, YCTAHOBICHHOM
[IpaButensctBOM Poccuiickoit ®enepanuu. (B pen. denepanpHoro 3axkoHa ot 11.06.2021 N
170-®3)

Crarba 4. KayecTBo TOBapa (padoThl, yCayru)

1. IIponasen (MCIOMHUTENB) 00s3aH NepeaaTh MOTPEOUTENI0 TOBAP (BBIMOIHHUTH paboTy, OKa3aTh
yCIIYTY), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JIOTOBOPY.

2. Ilpm oTcyTcTBHM B JOTrOBOpE YCIOBHM O KadecTBe ToBapa (paboThl, YCIyru) MpOAaBeL
(ucnonmHuTenH) 00s3aH TMepefaTh MOTPEOUTENI0 TOBap (BBIMOJHUTH PadOTy, OKazaTh YCIYTY),
COOTBETCTBYIOLINH OOBIYHO MPEIbSBIAEMbIM TPEOOBAHUAM U NMPUTOIHBIN JUI LIETIeH, I KOTOPBIX
ToBap (pabora, yciayra) Takoro poja OOBIYHO Hcmonb3yercs. (B pen. denepanbHOro 3akoHa OT
25.10.2007 N 234-D3)

3. Ecnu mpopmaBer] (MCIIOJIHUTENb) MPU 3aKIOUYEHUU JOroBOpa OBUI MOCTAaBJICH MOTPEOUTENIEM B
W3BECTHOCTh O KOHKPETHBIX IEJISAX MPUOOPETEHHS TOBapa (BBITIOJIHEHUSI Pa0OThI, OKa3aHHs YCIYTH),
npojasel] (MCIOMHUTENb) 00s3aH TepeaaTh MOTPEOUTEN0 TOBap (BBINOJHUTH PadOTy, OKa3aTh
YCIYTY), IPUTOHBIN JIUISl UCTIOJB30BAHUS B COOTBETCTBHH C 3TUMH LICIISIMH.

4. Ilpu mpogake ToBapa 1o oopasiy u (WJIM) OMUCAHUIO MPOJIaBel] 00s3aH NepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIN) OMHCAHUIO.

4.1. Tlpm mnpojake OTIACNBHBIX BHJIOB TEXHWYECKH CJIOXHBIX TOBAapOB C TPEIBapUTEIHHO
YCTAHOBJICHHBIMU TMpOorpaMMaMu  JJIsd OSJICKTPOHHLIX BBIYHUCIWTCIBHBIX MAllWH HOTp€6I/IT€HIO
o0ecrieunBaeTcsi BO3MOXKHOCTh HCIIONIB30BATh OT/ENBHBIC BUIBI TEXHUYECKU CIOXHBIX TOBApOB C
NpeaABapUTCIIbHO YCTAHOBJICHHBIMU IIpOorpaMmMaMu JJisd SJICKTPOHHBIX BBIYHUCIWTCIBHBIX MAalllWH,
CTpaHaMH MPOUCXOXKACHUS KOTOPBIX ABIsFoTCs Poccuiickas deneparys uian Ipyriue rocyapeTsa -
yieHbl EBpasuiickoro SKOHOMHYECKOTO coro3a. llepeueHb OTIENBHBIX BHAOB YKa3aHHBIX
TEXHHYECKH CIIOKHBIX TOBAapOB, TOPSAOK COCTABICHUS W BEICHHS IIEPEYHS NPOrpaMM s
OJICKTPOHHBIX  BBIYMCIUTCIIBHBIX MaAllWH, CTpaHaAaMH TPOUCXOXKIACHUSA KOTOPBIX  ABJIAIOTCA
Poccuiickas ®eneparyst uiam Apyrue rocyiapcrsa - wieHsl EBpa3uiickoro SKOHOMHUYECKOTo COr3a 1
KOTOPBIC OOJIKHBI ObLITH nNpeaABapUTCIbHO YCTAHOBJICHBI, W TIOPAOOK HX HpeZ[BapHTCHI)HOfI
YCTAHOBKM, BKJItOYasi TpeOoBaHUS K (PYHKIMOHUpPOBaHMIO, onpenenstorcss [IpaButenbscTBOM
Poccuiickoit ®enepauuu. (B pen. depepanbHoro 3akoHa or 02.12.2019 N 425-®3 (pen. or

22.12.2020))

[IpeaBapuTENbHO YCTAaHOBJICHHBIE IPOTPaMMBI Ul J3JEKTPOHHBIX BBIUMCIUTEIBHBIX MAINH,
UCIIOJIb3yeMble TOTPeOUTENIEM Ha OTJEJIbHBIX BUAAX TEXHUYECKU CIIOXKHBIX TOBApOB Ul 10CTYNA K
nH(popMaluy Ha calTaXx B MH(OPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON ceTtu "HHTepHeT", TOIKHbI
o0ecrieunBaTh BO3MOXKHOCTh HCIIOJIb30BaHUSI 0€3 JIOMOJHUTENBHBIX HACTPOEK (10 YMOIYaHUIO)
IIOMCKOBOM CHCTEMBI, CTPAaHOM IPOUCXOKICHUs KOTOpoH sBisgeTcss Poccuiickas Penepanus win
JpyTHe rocyiapcTBa - 4ieHbsl EBpa3niickoro S5KOHOMHYECKOTO COK03a, B IOPSAAKE, YCTAHOBIEHHOM
[IpaButensctBOoM Poccuiickoii ®enepauuu. TpeboBaHus K yKa3aHHOM IMOUCKOBOH CHCTEME H
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MOPAZIOK €€ ompeneneHus ycraHaBnuBaroTcs [IpaBurensctBom Poccuiickoin denepaunn. (B pen.
denepanbHoro 3akona ot 02.12.2019 N 425-D3 (pexn. ot 22.12.2020))

[IpeaBapuTebHO yCTaHOBJICHHBIE IPOTrPaMMBbl I 3JEKTPOHHBIX BBIUMCIUTEIBHBIX MAlIUH,
HCII0JIb3YEMBIE NTOTPEOUTENIEM HA OTJEIBbHBIX BUJIAX TEXHUUYECKH CJIOKHBIX TOBApOB, AOKHBI B TOM
YHUCJI€ BKIIIOYATh IPOrPAMMY ISl 3JIEKTPOHHBIX BBIYHCIUTENBHBIX MAILMH, KOTOPAsl MIPeJHAa3HAYEHA
JUTSL TIOUCKA, TIPOCMOTpa M MPUOOPETCHHSI IPOTPAMM JIJISl DJIEKTPOHHBIX BBIYHACIUTEILHBIX MAIIHH,
IPUMEHSEMbIX MOTPEOUTENISIMU C UCTIOIB30BAHUEM TEXHUYECKHU CIIOKHBIX TOBAPOB (Aaliee - €AMHbII
MarasuH HpPUJIOKEHUH), U (YHKIMOHUPOBAHHUE KOTOPOM OCYIIECTBISETCS C YYETOM OCHOBHBIX
NPUHLIKIIOB, YTBEPKIAEMBIX (helepalbHbIM OPraHOM HCIIOJHUTEIBHON BIACTH, OCYIIECTBIISIOIIUM
(GyHKIMU 10 BBIPAOOTKE W peajM3allid TOCYIapCTBEHHOW IOJIMTHKH M HOPMATHBHO-TIPAaBOBOMY
perynupoBaHuio B cdepe MHPOPMAIMOHHBIX TexXHOoNIOTrui. denepanbHblii OpraH UCHOIHUTEIBHOM
BJIACTH, OCYIICCTBIIOMUI (QYHKIUHU 10 BBHIPAOOTKE M pealn3alliil TOCYIapCTBEHHON MOJIUTUKU U
HOPMATHUBHO-IIPABOBOMY PETYIHMPOBaHUIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKxke
YTBEPXKJIa€T TMEPEUCHb MPOTPAMM JUIsl AJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIMH, Pa3MeEllaeMbIX B
€IMHOM MarasuHe NpUJIIOKEHUH B oOs3aTenpbHOM mopsake. (B pen. PemepalbHOro 3aKoHA OT
14.07.2022 N 266-D3)

5. Ecniu 3aKOHaMU WK B YCTAaHOBIIEHHOM UMM TMOPSIIKE TIPETYCMOTPEHBI 00s13aTeIbHbIC TPEOOBAHNUS
K ToBapy (pabote, ycmyre), mpojaBel] (MCIOJIHHUTENb) O0s3aH TepenaTh MOTPEOUTENI0 TOBAp
(BBIMOJHUTL PabOTy, OKa3aTh YCIYTy), COOTBETCTBYIOIIMH d3THM TpeOoBaHUSAM. (B pel.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

Cratps 5. IlpaBa n 00513aHHOCTH M3TOTOBUTEJIS (MCIIOJIHUTEJIS,
NMPOJABIA) B 00/1aCTH YCTAHOBJICHHS CPOKA CJIYKObI, CPOKA TOAHOCTH
ToBapa (padoThl), a TaK:Ke TAPAaHTHUHHOI0 CPOKA Ha TOBap (padory)

1. Ha ToBap (paboTy), mpeaHAa3HAUYEHHBIM [Js MJIUTEIBHOTO HCIOIB30BaHUS, H3TOTOBUTEIND
(MCTIOJTHUTENH) BIPaBE YCTAaHABIMBATH CPOK CIIYKOBI - TIEPUOJI, B TCUCHHE KOTOPOT'O U3TOTOBUTEIH
(uconHuTENb) 00s13yeTcss obecredynBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(pa®oThI) IO HA3HAYECHHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBCHHBIC HEJOCTATKH, HA OCHOBAaHUH

nyHkTa 6 ctatbu 19 u nmyHkTa 6 crateu 29 Hacrosmero 3akoHa. (B pen. denepanbHOro 3aK0HA OT
21.12.2004 N 171-®3)

2. WsroroBurtenb (WCMOJHHTENH) OO0sS3aH YCTAaHABIMBATH CPOK CIYXObI TOBapa (paboThl)
JUTUTEIILHOTO TIOJTb30BAHMSI, B TOM YHCJIe KOMIICKTYIOIIUX U3JEIHi (IeTalled, y3II0B, arperaTtosn),
KOTOpbIE MO0 MCTEYEHHH OMpPEEICHHOTO Mepuo/a MOTYT MpPEACTaBIsATh OMACHOCTb ISl JKU3HH,
3I0pPOBbsI MOTPEOUTENSI, MPUYUHATH BpPEIl €ro UMYIIECTBY WM OKpYyXKaromed cpene. (B pel.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (paboOThl) MOXKET HCUUCISATHCS EAMHHUIIAMUA BPEMEHHU, a TaKKe HHBIMU
€IMHUIIAMH W3MEPeHUs (KWJIOMETPaMH, METPaMU W TPOYMMH CIUHHIIAMU H3MEPEHHS HCXOMAS W3

(yHKIMOHAJIBHOTO Ha3HaueHUs ToBapa (pe3ynbraTa paboThl)). (B pea. denepanbHOro 3akoHa OT
17.12.99 N 212-93)

4. Ha npoyKThl MUTaHUsA, NAPPOMEPHO-KOCMETUYECKHE TOBAPbI, METUKAMEHTBI, TOBapbl OBITOBOI
XMMHU ¥ MHBIE MTO00HbBIE TOBaphl (PaOOThI) U3rOTOBUTEIND (MCIIOIHUTENH) 00sI3aH YCTaHABIMBATh
CPOK T'OJHOCTH - HEpPUOJ, IO UCTEYEHUU KOTOPOro ToBap (paboTa) cuMmTaeTcss HENPUTOAHBIM JJIs
UCIIONIb30BaHMsI 10 Ha3Ha4YeHUIO. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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5. Ilponaxka ToBapa (BBIOJHEHHE PAOOTHI) MO MCTEYEHUWH YCTAHOBJIEHHOTO CpPOKa TOJHOCTH, a
TaK)Ke TOBapa (BBIMOJIHEHHE Pa0OThI), HA KOTOPBIA JOJIKEH ObITh YCTAHOBJIEH CPOK MOJTHOCTH, HO OH
HE YCTaHOBJICH, 3anpeinaetcs. (B pea. DeaepanpHoro 3akoHa ot 17.12.99 N 212-03)

6. M3roroBuTtenp (MCIIOJHUTEND) BIPAaBE yCTaHABIMBATh Ha TOBap (paboOTy) rapaHTUHHBIA CPOK -
IepUoJi, B TEYEHHE KOTOPOIro B Cilydyae OOHapyKeHus B ToBape (paboTe) HeJoCTaTKa U3rOTOBUTEIb
(ucnonHUTENbL),  HpOAAaBEl,  YNOJHOMOYEHHAs  OpraHu3alus  WIM  yIOJHOMOYEHHBIN
UHIMBUAYAIBHBI — NpeANpUHUMATeNb, HUMIOpTEp  00sf3aHbl  YAOBIETBOPUTH  TpeOOBaHUSA
noTpeduTens, ycTaHOBICHHBbIE cTaThsiMH 18 w 29 Hactosmiero 3akona. (B pen. denepanbHOro
3aKkoHa or 21.12.2004 N 171-®3)

WN3rorosurenb BIIpaBC NPHUHATH 00513aTENIBCTBO B OTHOIIEHUH HEAOCTATKOB TOBApa, OGHapy)KeHHBIX
10 UCTEYEHUHN YCTAHOBICHHOTO UM TapaHTHIHOTO CPOKa (JIOMOJIHUTEIIbHOE 00513aTEILCTBO). (B PE/I.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

ConepxaHue JIOTOJTHHUTEIBHOTO  O0S3aTENBCTBA  M3TOTOBUTENS, CPOK  JEHCTBHA  TaKOTO
00s3aTeNbCTBA U TOPSAOK OCYIIECTBICHHUS MOTpeOUTENeM IMpaB IO TaKoMy 0053aTelIbCTBY
OTIpeIENIAIOTCs u3rotoButesieM. (B pea. Penepanbroro 3akona ot 21.12.2004 N 171-P3)

7. TlponaBell BmpaBe YCTAaHOBUTh Ha TOBAp TapaHTUWHBIM CpPOK, €CIM OH HE YCTaHOBIEH
U3TOTOBUTEJIEM.

Hpoz[aBeu BIIpaBC MPUHATH 00513aTENILCTBO B OTHOILIEHHUH HEAOCTATKOB TOBApa, 06Hapy7KCHHI>IX 10
UCTEUEHUH  TapaHTMHHOTO  CpPOKa,  YCTAHOBJIEHHOI'O  W3TOTOBHUTEIEM  (JAOMOJIHHUTEIBHOE
0053aTeNbCTBO).

CopepxaHue JOMOJTHUTEIBHOTO 00s3aTeIbCTBA MPOJABIA, CPOK JEHCTBHUS TaKOro 005S3aTeNbCcTBa U
MOPSIJIOK  OCYIICCTBIICHUS TOTPEOUTEIeM TIpaB 10 TAaKOMY OOS3aTEIIbCTBY  OMPEICIISIOTCS
JIOTOBOPOM MEXIy moTpedurtenem u mpoaaBioM. (B pen. PenepanbHoro 3akona ot 21.12.2004 N
171-03)

8. MzrotoButenb (TpojaBell) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHApyKCHHBIC B
TCUCHUC chKa IIQI\/JICTBI/HI JOIIOJIHUTCIIBHOT'O 06513aTeJ'H>CTBa, B COOTBCTCTBUHU C a63aueM BTOpI:IM
nyHkTa 6 crathu 18 HacTosiero 3akoHa, a MOCJIE OKOHYAaHMS CpOKa JEWCTBUS JOMOJIHUTEIBHOTO
00s13aTeNLCTBA - B COOTBETCTBUM C IYHKTOM 5 crtathu 19 Hacrosmero 3akoHa. (B pef.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

Cratbda 6. O013aHHOCTDb U3IOTOBHUTEJISA 00€CIIeYUTh BO3MOKHOCTD
PEMOHTA U TEXHUYECKOT0 00C/Iy;KUBAHUA TOBapa

WsroroButens 00s3aH 00ecTIeYnTh BO3MOKHOCTH HCIIONB30BAaHHUS TOBapa B TEUEHHE €ro CpoKa
CIyxObl. [t 3TOM LenM H3roTOBHTENb OOECIEeYMBAET PEMOHT U TEXHHUYECKOE OOCIYKHBAHUE
TOBapa, a TAaK)K€ BBIITYCK U MTOCTaBKY B TOPTOBHIE M PEMOHTHBIC OPraHNU3AIMH B HEOOXOAMMBIX IS
PEMOHTa U TEXHHUYECKOTO OOCIYXHBaHHUA OOBEME M aCCOPTHMEHTE 3allacHbIX 4yacTel B TEUeHHUE
CpOKa ITPOM3BOACTBA TOBAapa M MOCIIE CHITHUS €T0 C IPOU3BOJICTBA B TEUCHNUE CPOKA CITY>KOBI TOBapa,
a TPH OTCYTCTBUH TAKOT'O CPOKa B TEUECHHUE JIECATH JIET CO JAHA NEepeaadd TOBapa MOTPEOUTEIIO.

Crartbs 7. lIpaBo norpedurtesist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)
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1. TToTpeOuTenp UMeeT MpaBo HA TO, YTOOBI TOBap (paboTa, ycimyra) Mpu OOBIYHBIX YCIOBHUSIX €TI0
WCTIOJIb30BAHUS, XPAHCHHUS, TPAHCIIOPTUPOBKYU M YTHIIM3AIMH ObUT O€30TaceH IS JKU3HH, 370POBbSI
MOTPEOUTENS, OKPYXKAIOWIEH cpeapl, a TaKkKe HE MNPUYMHSI Bpel HMYIIECTBY MOTPEOUTEINS.
TpeboBanus, KOTOPBIE JOJKHBI 0OECIIeYrBaTh 0€301aCHOCTh TOBapa (padoThl, YCIYTH) JJIS KU3HU
U 37I0pOBbsI MOTPEOUTENS, OKpYKAIOIIEH Cpelbl, a Takke MPeJOTBpAIleHHEe MPUYMHEHUS Bpea
UMYIIECTBY MOTPEOUTENs, SBJISIOTCS OOS3aTCIBHBIMH M yCTAHABIMBAIOTCS 3aKOHOM WU B
YCTAHOBJICHHOM UM Topsizike. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-03)

2. UzroroBurenps (MCTIIONHUTENH) 00s13aH oOecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEYCHUE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MJIM CpOKa TOAHOCTH ToBapa (paboThl).

Ecnu B cooTBeTCTBUU C NYHKTOM | cTaTbu 5 HACTOAIIEr0 3aKOHA MU3TOTOBUTEND (UCIIOIHUTEINb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00eCTIeYnTh 0€30MacHOCTh ToBapa (padoThl)
B T€YCHHE JIECATH JIET CO JHS Mepenayu ToBapa (paboTsl) MOTPpEeOUTENO.

Bpen, npuunHeHHBIN KU3HU, 3J0POBbI0 MM UMYILECTBY MOTPEOUTENSI BCIEICTBUE HEOOECTIEUECHUSI
0e30macHOCTH ToBapa (paboThl), MOJJIEKHUT BO3MEIIEHUIO B COOTBETCTBUUM CO cTaThed 14
HACTOSIIET0 3aKOHA.

3. Ecim pns Ge30macHOCTH  MCHOJIB30BaHMs ToBapa (paboThl, YCIyru), €ro XpaHEeHHH,
TPAHCIIOPTUPOBKU M YTWIM3ALMM HEOOXOAMMO CcOONIOJATh CHEHUaIbHbIE NpaBwia (maiee -
IpaBUja), HU3rOTOBUTENb (MCIOJHUTENb) OOsA3aH YyKa3aTh 3TH IpPaBUWIa B CONPOBOAMTEIBHOM
JOKYMEHTAIlMi Ha ToBap (paboTy, yCIyry), Ha 3THKETKE, MApKHPOBKOW HIJIM MHBIM CIIOCOOOM, a
npojaasel (MCIOJHUTENb) 0053aH T0OBECTH 3TH MPaBUIIa 10 CBEJCHHS TOTPEOUTENS.

4. Ecnu Ha ToBapbl (paboThI, YCIYTH) 3aKOHOM WM B YCTAHOBICHHOM WM MOPSIIKE YCTAHOBIICHBI
oOsi3aTenpbHBIE  TpeOOBaHUS, oOecreyuBaImMe WX 0€30MacHOCTh JJIST  JKM3HHU, 370POBBS
MOTPEOUTENS, OKpYKaIoIIeH cpeapl W TMPEJOTBpAIICHHEe NPUYUHEHHUS BpeJa HUMYIIECTBY
MOTpeOUTENs, COOTBETCTBUE TOBApOB (paldOT, YCIYr) yKa3aHHbIM TPeOOBaHUSAM MOJJIEKUT
00s13aTeNFHOMY TMOJTBEPKICHUIO B TOPSAKE, MPETyCMOTPEHHOM 3aKOHOM M WHBIMU IPaBOBBIMHU
aktamu. (B pea. Deaepanproro 3akona ot 21.12.2004 N 171-D3)

He nmomyckaetrcst mponmaka ToBapa (BBIOJHEHHE padOThI, OKa3aHWE YCIYTd), B TOM YHUCIE
MMIIOPTHOTO TOBapa (paboThl, yciayru), 6e3 uHdopmanun o0 00s13aTeTLHOM MOATBEPIKICHUH €T0
COOTBETCTBUSI TPEOOBAHMSIM, YKa3aHHBIM B MyHKTe | Hacrosmiei craThH. (B pea. PemepanbHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mpoaaxa ToBapa, B TOM YHCJIE€ HMIOPTHOTO TOBapa, COJEPIKAIIETO
nH(OpPMAIIHIO, 32 PACIIPOCTPAHEHHUE KOTOPOH MPEIyCMOTPEeHA aJIMHHHUCTPATHBHASI WM YTOJIOBHAS
OTBETCTBEHHOCTS. (B pea. Pemepanbroro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecim ycraHOBNEHO, 4YTO TpU COONIOJCHHUU MOTPEOUTENIeM YCTAaHOBJICHHBIX IPAaBHI
WCIIOJIb30BAHUS, XPaHEHHUS MM TPAHCIIOPTUPOBKU ToBapa (paboThl) OH NPUUUHAET WIH MOXKET
NPUYMHUATH BpEA JKU3HHM, 3J0POBBI0O W HMMYILECTBY IHOTpEOHUTENs, OKpY)Kalouel cpere,
M3rOTOBUTENb  (MCIOJIHWTENb, MPOJABEI) O05M3aH HE3aMEUINTEIbHO IPHOCTAHOBUTH  €T0
MIPOU3BOJICTBO (peaju3alfio) 10 YCTPaHEHHs MPUYMH Bpea, a B HEOOXOIUMBIX CIydasx HMPUHSATH
MEpHI 10 U3BITHIO €r0 U3 000pOTa M OT3BIBY OT NMOTpeduTens (motpedurenei).

Eciu npuunHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEINb (MCIIOJHUTENb) 0053aH CHATh TaKOH
ToBap (pabory, yciyry) ¢ mpousBojcTBa. [Ipy HEBBINMOTHEHUU H3TOTOBUTENEM (HCIIOJHHUTEIIEM )
9TOM 0053aHHOCTH YNOJHOMOYEHHBIM (erepanbHblil OpraH UCIOJHUTENBHONW BIACTH MpPUHUMAET
Mephbl IO OT3BIBY TaKOro ToBapa (paboThl, yCIyru) ¢ BHYTPEHHETO phIHKA U (WJIH) OT MOTPEeOUTENs
WIK NoTpeOuTeneil B mopsjike, YyCTAaHOBICHHOM 3aKoHoJaTenbcTBOM Poccuiickoit @enepanun. (B
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pen. ®enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUUMHEHHBIC MOTPEOUTENI0 B CBS3U C OT3BIBOM TOBapa (paboThI, yCIYTH), MOIJICKAT
BO3MEILEHHIO M3TOTOBUTEIIEM (UCIIOJIHUTENIEM) B TIOJTHOM 00beMeE.

6. ITynkr yrpatui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduresnss Ha HHPpoOpMaLKMIO 00 U3TOTOBHUTEJIE
(ucmosiHMTEJIC, IPOAABIE) M 0 TOBapax (padorax, ycjayrax)

1. [lorpeOuTesnp BripaBe MOTpeOOBATh MPEAOCTABICHHS HEOOXOJUMOM U 1I0CTOBEPHON HH(pOpMAIUU
00 M3rotoBUTENE (MCIOJHUTENE, MPOAABIE), PEXKUME €ro paboThl U peaTu3yeMbIX UM TOBapax
(pabotax, ycimyrax).

2. Yka3aHHasg B MyHKTe | HacTosmeld craThil WHGpOpPMAlMs B HATJSAHOM M JOCTYHMHOH (opme
JIOBOJIUTCS IO CBEJICHHs NOTPEOUTENeH MPH 3aKIIIOYEHUH JOTOBOPOB KYIUIU-TIPOJIaXkH M JOTOBOPOB
O BBINOJHEHMH pabOT (OKa3aHUM YCIYTr) CrIocobamu, MPHUHATBIMH B OTAEIBHBIX cdepax
oOClly)KMBaHMsI TOTpeOUTENe, Ha pPYCCKOM S3bIKe, a JIOMOJHUTEIBHO, IO YCMOTPEHHUIO
W3rOTOBUTEINS (MCIIONHUTENS, MPOAABIA), HA TOCYIApPCTBEHHBIX S3bIKaX CyOBEKTOB Poccuiickoit
®denepaliiv U pOJHBIX sA3bIKax Hapo10B Poccuiickoit denepanuu.

3. YnonHOMOUYEHHAsl OpraHu3alys WM YIOJTHOMOYCHHBIN WHANBUAYAIBHBIN MIPEANPUHUMATEIND 110
TpeOoBaHUIO MOTpeOuTeNns oO0sA3aHbBl MPEAOCTaBUTh IOATBEPXKICHHWE CBOUX IOJHOMOYHIA,
BBITEKAIONIMX U3 3aKJIIOYEHHOTO HWMH JIOTOBOpa C M3rOTOBUTENEM (MpoAaBioM). (B pej.
denepanpHOro 3akona or 29.07.2018 N 250-D3)

Crarps 9. Undopmanus 00 usrorosuresie (MCIOJIHUTEIE, IPOAABILE,

BJIajleJibIie arperaTopa) (B pea. ®exepaabHoro 3akona ot 29.07.2018 N
250-D3)

1. UzroroBurens (MCIIOIHUTEID, IPOIABEI]) 00s3aH TOBECTH 10 CBEIEHHS MOTpeduTels (GupMeHHOE
HauMEHOBaHNE (HaMMEHOBAHHE) CBOSH OpraHU3allid, MECTO €€ HaXOXKIEHUs (aapec) U pekuM ee
pabotsl. [IpomaBern; (MCHOJSHUTENH) pa3MellaeT yKa3aHHYIO HH(OpMalUiO Ha BbIBECKE. (B pel.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

WzroroButenp (MCMOMHUTENb, MPOJABEl]) - WHANBUAYAIbHBIH MpEeAIpUHUMATENh - JOJIKEH
MPEIOCTaBUTh MOTPEOUTENI0 MHPOPMAIMIO O TOCYAApCTBEHHOW pErucTpald U HauMEHOBaHHUH
3aperucTPUPOBABIIETO €r0 OpraHa.

WzroroButens (mpojaserr) 00s3aH JOBECTU A0 CBEAEHUS MOTpeOuTeNs pUpMEHHOE HaUMEHOBaHHUE
(HaMMEeHOBaHUE), MECTO HAXOXKICHMs (aJpec) W PeKUM pabOThl YIOJIHOMOYEHHOW OpraHu3aluu
WK YIOJHOMOYEHHOIO0 MHIUBUAYaJIbHOrO NpeamnpuHumatensd. (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YonHOMOYEHHasl OpraHu3alvs UiIU YIIOJHOMOYSHHBI WHINBUAYATbHBIN TPEANPUHIMATEIH B
ciy4dae OOpalieHus TOTPeOuTeNs O00s3aHBI JIOBECTH JI0 €ro cBeaeHUs uHpopMmainuio o cedbe u
u3rotoButene (mponarie) (GUpPMEHHOE HAWMMEHOBaHHWE (HAMMEHOBAHHE), MECTO HAXOXICHUS
(ampec), pexum pabOThl, TOCYIApCTBEHHBIM PETUCTPALIMOHHBIH HOMEp 3alMCH O CO3JaHHH
IOpUANYECKOT0 i, (aMunuio, wuMs, OT4eCTBO (eClaM  WMeEETCs), TOCYIapCTBEHHBIN
PErUCTPAIMOHHBIM HOMEp 3alHMCH O TOCYAapCTBEHHOM perucTpauuu (pu3n4ecKkoro Juia B Ka4ecTBe
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WHAUBUAYAIBHOTO TPEANPUHUMATENS). YIIOJIHOMOYEHHAs OpTraHu3alys WIA YIOTHOMOYEHHBIH
WHIUBUIYATBHBIN MPEANPUHAMATEIb BIIPABE TOBECTH J0 CBEACHHS MOTpeOUTENei nH()OPMAIIHIO O
cebe MOCpPEeACTBOM €€ pa3MElICHHsI HAa CBOEM caiiTe B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu "UnaTepuer", nndopmanuro 06 uzroroButese (IIpoIaBIie) MOCPEACTBOM pPa3MEIIECHUS Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTu "VIHTepHeT" CChUIKM Ha CTpaHUIly caiTa
M3TOTOBUTENS  (MpoaaBIia) B HWHPOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn  "UHTepHet",
conepkamryto umHpopmanuio 00 wmsroroBurene (mpojaasiie). (B pen. deaepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Brnagenen arperatopa o0si3aH OBECTH 10 CBEACHUA MOTpeOuTeneit mHpopmanuio o cebe u
npojasie (ucrosHuTene) (pupMeHHOe HAWMMEHOBaHWE (HAMMEHOBAHHUE), MECTO HAXOMKICHHS
(ampec), pexum pabOThl, TOCYIApCTBEHHBIM PETUCTPALIMOHHBIA HOMEp 3alkCH O CO3JaHHH
IOpUAMYECKOr0  JIMia, (aMuiauio, uMsA, OT4YECTBO (€CiaM  HMeeTcs), TOCYydapCTBEHHBIM
PETUCTPALIMOHHBIA HOMEP 3aIllMCH O TOCYAAPCTBEHHOM perucTpanuu (pu3n4ecKkoro Juia B Ka4ecTBe
WH/IMBUYAIBHOTO TPEANPHHAMATENS), a Takke 00 WMEIONMXCS HM3MEHEHUSX B YKa3aHHON
uHpopmanuu. Bragener arperaropa 10BOIUT 10 CBeJECHUs NoTpeOuTeneil nupopmammo o cede u
MpoJaBle (MCIIOJIHUTEINE) MTOCPECTBOM €€ pa3MELIeHHs] Ha CBOMX caiiTe U (WJIK) CTpaHulEe caiita B
MH(POPMAIIMOHHO-TEIEKOMMYHUKAMOHHOW ~ cetn  "UHTepHetr". WHpopmauuio o mnpojasie
(ucnonHUTENIE) BIAJAENEl] arperaropa BIpaBe TOBECTH 10 CBEIAEHUS MOTpeOUTeNed MOCPeaICTBOM
pa3MelleHHs Ha CBOMX caifTe u (MJIn) CTpaHuIe caiiTa B HH(OpMAIMOHHO-TEJIeKOMMYHUKALMOHHOM
ceTn "NuTepuer” CCBUIKH Ha CauT IIpOIaBIA (McTioNTHUTENS) B
nHPOPMAIIMOHHO-TEIEKOMMYHUKaIMOoHHOW cetn "WHtepHer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.3. IlpomaBen (MCTOJHUTENb) 00s3aH NMPEAOCTABUTH BIAJENbIly arperaropa M pa3MecTUTh Ha
CBOEM cailTe B MH(pOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW cetu "MHTepHeT" (IIpU €ro Hajauyum)
JO0CTOBEpHYIO MH(opMaluio o cede, ykazaHHyI0 B MyHKTe 1.2 Hacrosmeil crateu. B ciydae, eciau
UMEIOTCSI U3MEHEHHsSI B TaKoW MH(OpMAIWH, MPOAaBel (MCIOJHHUTENb) 00s3aH B TEUEHUE OJTHOTO
pabouero AHA ¢ MOMEHTAa BHECEHUS B Hee M3MEHEHMH COOOIIUTH BIAJEINbIly arperaropa o0 3Tux
W3MEHEHUAX U pa3MeCTUTh UX Ha CBOEM caiiTe B MH(GOPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON CETH
"Unrepuer" (mpu ero Hanmuuuu). Bmanenen arperatopa o00si3aH BHECTM 3TH H3MEHEHHS B
nH(popMalnio 0 HpoAaBle (MUCHOJIHUTENE) B TEUEHHE OJHOTO pabodero AHs, €Clu pa3MelieHHe
yKa3aHHOH MH(OpMaIuM OCYLIECTBISETCS Ha CaliTe Biajesblia arperaropa M (WiM) €ro CTpaHulle
caiita B MH(OpPMaLMOHHO-TEJIEKOMMYHUKaUMOHHON cetu "Uurepuer". (B pen. denepanpHoro
3akoHa oT 29.07.2018 N 250-®3)

2. Ecnu BuJ NEATENBHOCTH, OCYIIECTBIISIEMBIM H3TOTOBUTENEM (MCHOJHUTEIEM, IMPOAABIIOM),
MOJJIC)KHT JIMIECH3UPOBAHUIO W (WIIM) WMCIIOJHHUTEIb UMEET TOCYIapCTBECHHYIO aKKPEIUTAIMIO, J0
CBCACHUA HOTpe6I/ITeJI$I JO0JI’KHa 6BITB JOBCICHA I/IH(i)OpMaI_[I/ISI O BUAC ACATCIIBHOCTHU U3I'OTOBUTCIIA
(McTIoTHMTENS, TIPOaBIa), HOMEPE JUIECH3UH U (MJIM) HOMEPE CBUIETEIBCTBA O TOCYIapCTBEHHON
aKKpeIuTalluM, CpOKax JEHCTBUS YKa3aHHBIX JMIEH3UUM M (WIM) CBHUJIETENbCTBA, a TaKXKe
uHdopMalms 00 opraHe, BBIIABIIEM yKa3aHHbIC JMICH3HUIO W (WIH) CBUACTEIBCTBO. (B pEl.
denepanbHOro 3akona ot 16.10.2006 N 160-D3)

3. ndopmanus, nperycMOTpeHHas IMyHKTaMH | 1 2 HACTOSIIIECH CTaThH, IOJDKHA OBITH JIOBEICHA J10
CBEJICHUS TOTPEOWTENeH TakkKe MpPH OCYIIECTBICHHH TOPTOBJIM, OBITOBOTO W WHBIX BHJIOB
o0Ociy>)kuBaHUsI TOTpEeOUTENCH BO BPEMEHHBIX TMOMEIICHUSX, HA SpMapKax, ¢ JOTKOB U B JPYrUX
CIIy4asiX, €CJIM TOPTOBIsi, OBITOBOE M WMHBIC BHABI OOCTYXHBAHHS MOTPEOUTENCH OCYIIECTBISIOTCS
BHE ITOCTOSTHHOTO MECTa HAXOXKIACHUS MPOJIaBIa (MCIIOTHUTEIS ).
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Crarbsa 10. Undopmanus o ToBapax (padorax, yciayrax)

1. M3roToBuTeNnb (MCIOMHUTENb, MPOAABEI]) 0053aH CBOEBPEMEHHO MPEAOCTABISATH MOTPEOUTEITO
HE0OXOIMMYI0O M JIOCTOBEpHYIO HMH(popMaIio o ToBapax (paborax, yciyrax), 00ecrneyuBaroryko
BO3MOXKHOCTb UX NMPaBUIbHOTO BeIOOpa. [1o oTaenbHBIM BUiaM TOBapoB (paboT, yCiayr) nepevyeHsb U
crnocoObl  J0BeAeHUs HHGpopMalMM 0 MoTpeduTens ycraHaBiauBatoTcs IlpaBuTenbcTBOM
Poccuiickoit ®enepanun.

2. Undopmanus o ToBapax (pabortax, yciiyrax) B 00s13aTeIbHOM HOPSAKE AO0KHA COJEPIKATH:

HAaUMEHOBAaHME TEXHUUYECKOr0 perjiaMeHTa WIM HHOE YCTAHOBIEHHOE 3aKOHOJAaTEIbCTBOM
Poccuiickoit @eaepanuii 0 TEXHUIECKOM PETYJIUPOBAHUHN U CBUICTEIBCTBYIOIIEE 00 0053aTeIbHOM
MOATBEPIKIICHUU COOTBETCTBHsI ToBapa obo3HaueHue; (B pen. PeaepanpHoro 3akona ot 21.12.2004
N 171-®3)

CBE/IEHUS 00 OCHOBHBIX MOTPEOMTENBCKUX CBOMCTBAaX TOBapoB (paboT, yCiyr), B OTHOLICHUH
MPOJAYKTOB TMHTaHUS CBEJEHHA O cocTaBe (B TOM 4MCIE€ HAaWMMEHOBaHHE HCIOJIb30BAaHHBIX B
Ipolecce M3rOTOBICHUS MPOAYKTOB IHTAaHHUS TNHIIEBBIX J100aBOK, OHMOJIOTMYECKH AaKTHBHBIX
no0aBoK, HH(pOpManMsg O HaJUMYMKW B MPOAYKTaX MHUTAHUS KOMIIOHEHTOB, IIOJIYYEHHBIX C
MPUMEHEHHEM T€HHO-MHKEHEPHO-MOAU(PHUIMPOBAHHBIX OPTaHU3MOB, B Cllydae, €ClIU COJEp)KaHue
YKa3aHHBIX OPraHW3MOB B TaKOM KOMIIOHEHTE COCTaBJIseT Oojiee NEBSATH JECATHIX IPOLIEHTA),
MUIIEBOM IIEHHOCTH, Ha3HAYEeHUH, 00 YCIOBUSAX NPUMEHEHHS M XpPaHEHUsS MPOAYKTOB MHUTAHUS, O
crocobax M3rOTOBJIEHHS TOTOBBIX OJI0f, Bece (00beMe), 1aTe U MECTe M3TOTOBJIEHUS U YIIaKOBKHU
(pacdacoBkr) MPOJYKTOB MUTAHUSA, a TAKXKE CBEJACHUS O MPOTUBOMOKA3AHUAX Ui UX MPUMEHEHUS
MpU OTAENbHBIX 3a0oyieBaHusAX. IlepedyeHp ToBapoB (paboT, yciyr), uHbopMalus O KOTOPBIX
JIOJDKHA COJepXkKaTh MPOTHBONOKA3aHMUA JUIsI MX HPUMEHEHHs IpH OTHAEIbHBIX 3a00JIeBaHUSAX,
yrBepxkaaercs IlpaButenbctBoM Poccuiickoit ®enepauuu; (B pen. denepalibHbIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHYy B pyOJIsSIX U yCI0BHS IPUOOPETEHHSI TOBApOB (paboT, yciayr), B TOM UKCIE NIPU OILIaTE TOBAPOB
(pabot, ycimyr) uepe3 OINpeleleHHOE BpeMs IOocie MX Hepeaayd (BBIIOJIHEHUs, OKa3aHMs)
MOTPEOUTEITIO, MOJIHYI0 CYMMY, MOJIEKAIIYIO BBIIUIATe MOTPeOUTENEM, U IrpaduK MOTAICHUS TOU
cymmbl; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

TapaHTUIHBIA CPOK, €CIIM OH YCTaHOBIIEH; (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

npaBwiIa U yciaoBus 3QPEeKTUBHOTO U OE30MaCHOTO UCTIONL30BaHUS TOBAPOB (PaboT, ycIIyr);

uHpopmaiuio 00 sHepreTndeckoil 3((HeKTUBHOCTH TOBAPOB, B OTHOLIEHUH KOTOPHIX TpeOOBaHHE O
HAIMYAM TakoH WHGPOpPMAIMKA OMpPEJEICHO B COOTBETCTBUM C 3aKOHOJNATEIBCTBOM 00

9HEProcOEepPeKEHNM M O TOBBIIICHHH dHEpreTudeckoil sddextuBHoCcTH; (B pea. DemepanbHOro
3akoHa oT 23.11.2009 N 261-®3)

CPOK CITY>KOBI WJIM CPOK TOJTHOCTH TOBapoB (paboT), yCTAaHOBIEHHBIN B COOTBETCTBUU C HACTOSAIIUM
3aKOHOM, a TaK)Ke CBEJEHHUS O HEOOXOAMMBIX NEUCTBUAX MOTPEOUTENS MO UCTEUYECHUHU YKa3aHHBIX
CPOKOB M BO3MOKHBIX MOCIEACTBUAX IPU HEBBINOJIHEHNN TaKUX JAEUCTBUM, €CIIU TOBaphl (paboThI)
[0 UCTEUEHUHU YKA3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCTh ISl JKU3HU, 3I0POBbSI U UMYILECTBA
HOTpe6I/ITeJ'I$I HJIN CTAHOBATCA HEIPUTOAHBIMU JIJIS1 UCITOJIB30BAHHA 110 HA3HAYCHHIO,

aapec (MecTO HaxoXXAEHHWs), (UPMEHHOE HAaUMEHOBaHHE (HAaMMEHOBAaHHE) M3TOTOBUTENSA
(ucnionHMTENs,  MpOJABLAa),  YHNOJHOMOYEHHOM  OpraHM3alid  WIM  YHOJHOMOYEHHOI'O

WHANBUAYAIBHOTO MpeAnpUHUMaTesi, uMnoptepa; (B pea. ®enepanpHoro 3akoHa ot 25.10.2007 N
234-D3)
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uHpopManuo 00 00s3aTEIBPHOM TMOJATBEPKIECHUM COOTBETCTBUSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B IYHKTE 4 cTaThll 7 HacTosmero 3akoHa; (B pexn. denepanpHoro 3akona ot 17.12.99 N

212-93)
UHOPMAIIHIO O MTPaBUIIAX MPOIaXKH TOBAPOB (BBIMOIHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHW€ Ha KOHKPETHOE JHI0, KOTOpoe OyAeT BBINONHATH paboTy (OKa3plBaTh YCAYyry), U
WH(OPMAIIUIO O HEM, €CIIM 3TO UMEET 3HAYCHHEe, UCXOJs M3 Xapaktepa paboTsl (ycinyru); (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-03)

yKa3aHue Ha UCIOJIb30BaHUE (DOHOTPAMM IIPH OKAa3aHWHU Pa3BICKATEIbHBIX YCIYT HCIOIHUTEISIMH
MY3bIKaJIbHBIX MPOU3BeieHui. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecim mpuoOperaemplii motrpebutenemM ToBap ObUT B YHNOTPEOJICHWH WM B HEM YCTPAHSUIICS
HEJIOCTATOK (HEJOCTATKH), TOTPEOUTEINIO TOJKHA OBITh MpeIocTaBiIeHa HHPOpMAIUs 00 ITOM.

3. Undopmanus, npearycMOTpeHHas IMyHKTOM 2 HACTOSIIEH CTaThbU, JTOBOJUTCS J10 CBEACHHUS
norpeOuTeneil B TEXHUYECKOM JTOKyMEHTAllUW, MpUjaraeMoil k toBapam (paboram, yciayram), Ha
STUKETKaX, MapKUPOBKON WJIM MHBIM CIIOCOOOM, MIPUHSTHIM Ul OTJEJIbHBIX BUIOB TOBapoB (pador,
yeayr). Madopmarus 06 00s13aTesIbHOM MOATBEPXKICHUHM COOTBETCTBHSI TOBAPOB MPEACTABISAETCS B
MOpsAJIKE U Ccroco0aMH, KOTOpbIE YCTaHOBJIEHBI 3aKOoHoAaTenbCcTBOM Poccuiickoit denepaunu o
TEXHUYECKOM PpEeryJupOBaHUM, W BKJIIOYaeT B ce0s CBEJEHHA O HOMEpe JIOKYMEHTa,
MO/ITBEP K /IAIOIIEr0 TAKOE COOTBETCTBUE, O CPOKE €ro NEeUCTBUS U 00 OpraHu3ally, €ro BblJaBLICH.
(B pen. denepanbHbIx 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ao3arr - Yrparun cuiy. (B pea. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

Crartbs 11. Pesxxum padoThl npogaBua (MCHOJTHUATEIIS)

1. Pexxum paboThl rocy1apCTBEHHBIX, MYHUIIUIIAIbHBIX OpPraHU3alliii TOPTOBJIH, OBITOBOIO U MHBIX
BUJIOB OOCIYXXHMBaHUSI MOTpeOUTENIel yCTaHABIMBACTCS IO PEIICHHIO COOTBETCTBEHHO OPraHOB
WCTIONMHUTEIBHOW  BJIacTH  CyOBeKkTOB  Poccmiickoit dexepaniun W OPraHOB  MECTHOTO
CaMOyIpaBJICHUA.

2. Pexxum paboThl opraHu3anuii, OCyIECTBISIIONINX AESITEIbHOCTh B cepax TOProBOro, ObITOBOTO
U MHBIX BUJIOB OOCIYXHMBaHUS MOTpeOUTENIeN U HE yKa3aHHBIX B NyHKTe | HacTodllei cTaThu, a
TaK)K€ MHIMBUYaJIbHBIX NPEAIPUHUMATENEH YCTaHABIUBAETCS MU CAMOCTOSITEIBHO.

3. Pexxum paboThl mpomaBiia (MCIIOTHUTENSI) JOBOJUTCS 1O CBEICHUS TMOTpeOUTEICH M JOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crarbs 12. OTBeTCTBEHHOCTH M3TOTOBUTEJIA (MCIIOJIHUTEIS,
NMpoaaBIa, BJIa/eJbla ATPeraTopa) 3a HeHAAJIeKA Y10 HH(OPMAIHI0
0 ToBape (padore, yciayre) (B pea. @eaepajbHbIX 3aKOHOB OT_
21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu morpebutento HE MpeaoCcTaBIeHa BO3MOXHOCTh HE3aMEIUTEIBHO TOJYyYUTh MPHU
3aKJTIOUYEHUN JIOroBopa uH(poOpMamuio o ToBape (pabote, ycnyre), OH BOpaBe MOTpeOOBaTh OT
MpoiaBIa (MCIIOTHUTEISI) BO3MEIICHHs YOBITKOB, TPUUYNHEHHBIX HEOOOCHOBAHHBIM YKIIOHCHHEM OT
3aKJIIOYEHHUs JIOTOBOpa, a €CJIM JOTOBOP 3aKJIOUEH, B Pa3yMHBI CPOK OTKa3aTbCi OT €ro



https://normativ.kontur.ru/document?moduleId=1&documentId=454881#l47
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9

WCTIONIHEHUS U TOTpeOOoBaTh BO3BpaTa YIJIAYEHHOM 3a TOBAp CYMMBI M BO3MEIIEHHUS APYrUX
yOBITKOB. (B pea. Penepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCHOJIHEHHS JOTOBOpa MOTPEOUTENIb 00s3aH BO3BPATHTh TOBAp (PE3yJIbTaT pabOThI,
YCIIYTH, €CJIH 3TO BO3MOXKHO IO UX XapakTepy) MmpojaBuy (MCIONTHHUTENO). (B pen. DeaepanbHBIX
3ak0HOB oT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

2. IlpomaBen (MCHOJHUTENB), HE NPEJOCTABMBIIMN IOKYNATENI0 IIOJHOM U JOCTOBEPHOM
nH(popmanuu o ToBape (paboTe, yCIIyre), HeCET OTBETCTBEHHOCTh, IIPEIyCMOTPEHHYIO IMMyHKTaMu 1 -
4 crarpu 18 wnm nmyHkTOM 1 crathu 29 Hactosmiero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl,
yCIyr), BO3ZHHUKIIKE IOCIE €ro HnepeAayd MNOTPeOUTENr0 BCIEACTBHE OTCYTCTBUS Yy HEro TaKou
uHdopmarmu. (B pea. PepepanpHoro 3akoHa ot 17.12.99 N 212-P3)

2.1. Bmageneny arperatopa, NpeIOCTaBUBIIMK MOTPEOUTENIO HEIOCTOBEPHYIO HIIM HETOIHYIO
uHpopmanuio o ToBape (yciyre) WM TmpojaBlie (UCHOJTHHUTENE), Ha OCHOBAaHWU KOTOPOU
notpedureneM ObLIT 3aKITIOUEH JIOTOBOP KYIUTU-TIPOJIaXKK (JIOrOBOP BO3ME3HOTO OKa3aHUs YCIIYT) C
MPOJABIOM (MCIIOJIHUTEIEM), HECEeT OTBETCTBEHHOCTHh 3a YOBITKH, NMPUYHWHEHHBIC MOTPEOUTEINIO
BCJIEJICTBHE MPEAOCTABICHUS eMy Takoi uHpopmanuu. (B pen. DeaepanbHoro 3akoHa ot 29.07.2018
N 250-®3)

Ecnu wHOE HE TpeaycMOTPEHO COIJIANICHUEM MEXIy BIIAJENbIIeM arperatopa ¥ MPOAaBIIOM
(McTONMHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBA OTHOILICHUH MEXIy HUMH, OTBETCTBEHHOCTH 3a
WCTIOJIHEHUE JIOTOBOPA, 3aKJIFOUEHHOTO TIOTPEOUTENIeM ¢ TTPOJABIIOM (MCTIOJTHUTENIEM ) Ha OCHOBAHHH
MPEeIOCTABICHHON BiaAesblleM arperaropa wuHdopMmanuu o ToBape (ycioyre) WM MpOJaBle
(ucnosHUTETIE), @ TAKXKE 32 COOMIOICHUE TTPaB MOTPeOUTENIEH, HAPYIIICHHBIX B pe3yJIbTaTe Mepeadn
MOTpeOUTENt0 ToBapa (yCcIyrd) HEHAJJIekKaIIero KauecTBa M OOMEHa HEMpOJOBOJILCTBEHHOTO
TOBapa HAJJICHKAIIETO KaueCTBAa HAa aHAJIOTUYHBIN TOBap, HECET MpojaBell (MCIOIHUTEINb). (B peil.
denepanbHOro 3akona ot 29.07.2018 N 250-D3)

Brnagenenr arperatopa He HECET OTBETCTBEHHOCTHb 3a YOBITKH, MNPUYMHEHHBIE TMOTPEOUTEITIO
BCJIEAICTBHE MPEIOCTABICHUSI €My HEIOCTOBEPHON HJIM HEMOJIHON MHPOpMAIK O ToBape (yciyre),
B CcIy4yae, €CIM BJaJeNiel] arperaropa He U3MeHseT wuHpopManuo o ToBape (yciyre),
MIPEIOCTABJICHHYIO MPOJIaBIIOM (HUCIIOJHUTEIEM) U COJEPKAILIYIOCA B MPEAJIOKEHNN O 3aKIIOUEHUN
JIOTOBOpPA KYIUIU-TIPOJIaXku (AOTOBOpa BO3ME3IHOI0 OKa3aHus yciyr). (B pea. denepanbHOTO 3aKOHA
ot 29.07.2018 N 250-®3)

2.2. TlotpeOuTens BHpaBe NpeAbSIBUTH TPeOOBAaHUE K BIAJAEIbIy arperaropa o BO3BpaTe CyMMbI
MIPOM3BEICHHON UM TpeIBapUTENIbHOM OIIaThl ToBapa (yciayru). Biamgener arperatopa Bo3BparaeT
CyMMy TOJYYEHHOM UM TMpeABapUTEIbHON oOIUIaThl ToBapa (YCIyru) B TeEUEHHUE JeCSTU
KaJCHAAPHBIX JHEH CO JHS NPEeIbsIBICHNS OTPEOUTENIEM TaKOro TpeOOBAaHUS MPH OJHOBPEMEHHOM
HAJIMYUH CIIEAYIOIMX ycioBuid: (B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHWH KOTOPOrO NOTPEOMTENEM BHECEHA IIpE/IBApUTENIbHAs OIulaTa Ha
0aHKOBCKHMH CUET BJIaJelblla arperaropa, He MepeaaH MOTPeOUTeTIo B CPOK (yciayra He OKa3zaHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

MoTpeOUTeNh HaANpaBUJ NPOJABIY (MCTIOJHUTENO) YyBEJAOMJIEHHE 00 OTKa3e OT WCIOTHEHUS
JIOTOBOpa KYILUTU-TIPOJIAXKH (JOTOBOpA BO3ME3JTHOIO OKAa3aHWs YCIAYr) B CBA3H C HapyIICHHEM
MPOIaBIIOM (MCIIOJTHUTENIEM) 00s3aTeNIbCTBA MepeaTh ToBap (OKa3aTh yCIyry) B YCTaHOBJICHHBIM
cpok. (B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeOoBaHueM o0 BO3BpaTe€ CyMMbI NPEIBApUTENbHON oOmaaTel ToBapa (YCIyru)
noTpeOUTeNb HampaBiseT BIAJENbIy arperaropa MOATBEPKJIEHHE HANpPaBICHUS MPOAABLY
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(MCTIONMHUTENIO) YBEJOMIIEHUS 00 OTKa3e OT HMCIOJIHEHHs JOTOBOpa KYIUIU-TIPOJAXH (JOroBopa
BO3ME3THOTO OKa3aHus yciyr). (B pea. PenepansHoro 3akona ot 29.07.2018 N 250-D3)

Eciu uHOe He mpeaycMOTPEHO YCIOBUSMHU I0JIb30BaTEICKOTO MM MHOIO  COIVIALICHUS
noTpeOuTeNsl ¢ BIAAETBIEM arperaropa, yBeIOMJICHHE MPOAABIy (MCIOIHUTEN0) 00 OTKase OT
UCIIOJIHEHUST JIOTOBOPA KYIUIM-NIPOJAKH (OTOBOPAa BO3ME3AHOTO OKAa3aHUsl YCIIYT) MOXET ObITh
HaIpPaBJIEHO BJIAJIEIbIy arperaTopa, KOTOpblid 00513aH HapaBUTh €0 MPOAABIY (MCIOJHUTEINO). (B
pen. deaepanbroro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B ciiydae, yka3aHHOM B ITyHKTE 2.2 HAcCTOSILEH CTaThH, BIIAJIEJEL] arperaropa BIpaBe O0TKa3aTh
NOTPEeOUTENI0 B BO3BpaTe CyMMBI IPEBAPUTENIBHOM OIUIaThl TOBapa (YCIyr) MpH MOJYYEHUH OT
MpoJaBLa (UCTIIOIHUTENS ) OATBEPKACHHS IPUHATHS IOTpeOUTEIEM TOBapa (OKa3aHUs yCiIyru) npu
YCIOBHHM, 4YTO KOIMS Takoro IOATBEPKICHHs ObUla HalpaBlieHa BIAJENbIEM arperaropa
NOTPEOUTENI0 B TEUCHUE NECSITHU KAJICHAAPHBIX JHEH CO JHsS MOJYYEeHHUs BIIAJIENIbIIEM arperatopa
TpeOOBaHUS O BO3BpaTe CyMMBI NPEABAPUTEIBHOM OMIaThl ToBapa (yciayru). B ciydae Hecornacus
NOTPEOUTENsT C TMPEICTABICHHBIMH BIQJAETbIIEM arperatopa J0Ka3aTelIbCTBAMHU TPUHITHUS
norpebuTeneM ToBapa (OKa3aHUs YCIYrH) MOTpeOUTeNb BlpaBe TpeOOBaTh BO3BpaTa CyMMBbI
MPOU3BEICHHON MM TPEIBAPUTEIILHON OIUIaThl ToBapa (ycliyru) B CyneOHOM Topsiake. (B pen.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEeHMH Bpeda JKU3HHU, 3J0POBbI0 U MMYILECTBY NOTPEOUTENs BCIEACTBUE
HETIPEJIOCTABJICHHUSI €My TIOJHOW W JOCTOBepHOW wuH(popmanuu o TOoBape (pabore, yciyre)
noTpeOuTeNns BIpaBe MOTPeOOBaTh BO3MEILEHHUS TAaKOrO Bpela B MOPSAKE, MPeayCMOTPEHHOM
ctatbeil 14 Hacrosimiero 3akoHa, B TOM YHCJIE IOJHOIO BO3MEIIEHHS YOBITKOB, MPUYMHEHHBIX
IPUPOJHBIM OO0BEKTaM, HAXOASIIUMCS B COOCTBEHHOCTH (BJIaZileHMH) NOTpeOuTens. (B pex.
denepanpHOro 3akona ot 17.12.99 N 212-03)

4. Tlpu paccMOTpeHUHM TpeOOBaHUII MOTPEOUTENsT O BO3MEUICHUH YOBITKOB, NPUYHMHEHHBIX
HEJI0OCTOBEPHOM WJIM HEJOCTATOYHO MOTHON WHpopMaluei o ToBape (pabote, yciyre), HEOOXOIUMO
UCXOJIUTh U3 MPEIIOJI0KECHUsI 00 OTCYTCTBHU Y TIOTPEOUTENS CHICIMATBHBIX MO3HAHUN O CBOWCTBAaX
U XapakTepucTukax ToBapa (paboTel, yciyru). (B pea. denepanpHoro 3akoHa or 17.12.99 N
212-93)

Crarbsi 13. OTBETCTBEHHOCTH U3rOTOBUTEJIsI (MCIIOJTHUATEJIS,
NMPoJAaBLa, YIIOJHOMOYE€HHO! OPraHu3aluu WM YIIOJHOMOYE€HHOI0
HHAMBUAYAJbHOI0 NPeANPUHUAMATEJISI, MMIIOPTEPA) 3a HAPYILIEHH e
npas norpeoduresieii (B pen. PenepanbHoro 3akona or 21.12.2004 N

171-d3)

1. 3a HapymeHue npaB MoTpedUTeNnel U3roTOBUTENb (UCIONHUTENb, POAABEL, YIOIHOMOYEHHAs
OpraHu3alUsl WIM YIOJIHOMOUYEHHBIM WHIWBUAYaJIbHBIA NpEeaNpUHUMATEIb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOM WJIM JIOrOBOpoM. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

2. Eciu uMHOE HE YCTAaHOBJIEHO 3aKOHOM, YOBITKH, NPHYMHEHHbIE [OTPEOUTEIN0, MOJIeXkKaT
BO3MEILEHUIO B IIOJIHOM CyMMe CBEpX HEYCTOMKHU (IIEHH), YCTAHOBIEHHON 3aKOHOM WJIM JIOTOBOPOM.
(B pen. denepanproro 3akona ot 17.12.99 N 212-03)

3. VYmrara HeycTOWkHM (TI€HHM) W BO3MEIIEHHWE YOBITKOB HE OCBOOOXAAIOT HM3rOTOBUTENS
(ucionHMTENS,  MpOJABLA,  YHNOJHOMOYEHHYKD  OpPTaHM3alMi0  WIM  YHOJHOMOYEHHOIO
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WHAUBUAYAIBHOTO TPEANPUHUMATENS, HMIOPTEpa) OT WCIOJHEHUS BO3JOKEHHBIX Ha HETo
00s13aTeILCTB B HaType mepen morpebutenem. (B pen. DemepanpHoro 3akona or 21.12.2004 N

171-03)

4. UzroroBuTenb (MCIOJHUTEIb, TPOJABELL, YIIOJTHOMOYEHHAs] OPraHU3alis WK YIOJTHOMOYEHHBIN
WHIWBHUIYAIbHBIA TPEANPUHUMATENb, HMIIOPTEP) OCBOOOXKTACTCSI OT OTBETCTBEHHOCTH 3a
HEHCIIOJIHEHUE 0053aTEILCTB HIIM 32 HEHAJJIC)KAII[ee MCIIOJIHEHUE 0053aTEIbCTB, €CIIH JOKAXKET, YTO
HEUCIIOJTHEHUE 00s3aTeIbCTB MM WX HEHAJJIC)KAIlee WCIOIHEHUE IPOM3O0ILIO BCJCIACTBUC
HETPEOJOTUMON CHJIBI, a TaKXEe I0 WHBIM OCHOBAaHHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM. (B pel.
denepaabHbIX 3aKOHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

5. TpeboBanusi moTpeOuUTENns 00 yIiare HEYCTOMKH (IIEHH), MPEAYCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM,  MOJJIEKAT  YIOBJIETBOPEHHUIO  M3TOTOBHUTENEM  (MCIIOJIHUTENEM, IPOJABLOM,
YIOJHOMOYEHHON OpraHu3aledl WM YIMOJIHOMOYEHHBIM WHIWBUIYAJIbHBIM IpPEeANPUHUMATEIIEM,
HMITOPTEPOM) B TOOPOBOJIBLHOM TOpsiike. (B pen. DeaepaibHbIX 3aK0HOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-93)

6. Ilpu ymoBIETBOpPEHHH CYIOM TpeOOBaHUW TMOTPEOUTENsI, YCTAHOBIEHHBIX 3aKOHOM, CYI
B3bICKMBAET C HW3TOTOBUTENS (MCHOJIHUTENSA, MPOAABIA, YIOJIHOMOYEHHOM OpraHu3aluyd WIid
YIOJHOMOUYEHHOTO HWHJWBHIYAJIBHOTO TMPEANPUHUMATENS, HMIOpTEpa) 3a HECOOMIofeHUuE B
T0OpPOBOJIBHOM TOPSAJIKE YAOBIETBOPEHUsI TpeOoBaHUi moTpedbutens mrpad B pazMepe MAThIACCIT
MPOIICHTOB OT CYMMBI, NMPHUCYKICHHOW CyIOM B TOJB3y mnotpedutens. (B pen. dDemepanbHOTO
3akoHa oT 21.12.2004 N 171-®3)

Ecnu ¢ 3asBrneHueM B 3alUTy TpaB TMOTPEOUTENS BBICTYMAIOT OOIIECCTBEHHBIE OOBEIMHEHUS
notpeduTenei (MX accolualyu, COK3bI) HIW OpPraHbl MECTHOTO CaMOYIPABIICHUS, MSATHAECSIT
MPOILIEHTOB CYMMBI B3BICKAHHOTO MTpada MepeuncisIioTCsS yKa3aHHBIM OOBCAMHCHUSM (WX
acCoIMalUsAM, COI03aM) UM OpraHaMm.

Crarbsa 14. UMmymiecTBeHHAasl OTBETCTBEHHOCTH 32 Bpe/,
NPUYMHEHHBIN BCJIEACTBHE HEIOCTATKOB TOBapa (padoThbl, YCJIyIH)

1. Bpen, npuyMHEHHBIH KHU3HU, 3J0POBBI0 WM HUMYIIECTBY MOTPEOUTENsT BCIEACTBHUE
KOHCTPYKTUBHBIX, MPOU3BOJICTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEJIOCTATKOB TOBapa (paboThl,
yCIIyTH), MOAJIEKHUT BOZMEILEHUIO B IOTHOM 00beMe.

2. IIpaBo TpeGoBaTh BO3MEIICHHS Bpela, IPUUYNHEHHOTO BCIEACTBUE HENOCTATKOB TOBapa (paboThl,
yCIIyTH), MPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBHCHUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX
OTHOLIEHUSX C IPOJABLIOM (MCIIOJIHUTENIEM ) WIIU HET.

3. Bpen, npuunHEHHBIN KU3HU, 30POBbIO MIIM UMYIIECTBY MOTPEOUTENS, MOAJIEKHUT BO3MEIIECHHUIO,
€CIM BpeJ NMPUYMHEH B TEUYECHHE YCTAaHOBIIEHHOTO CpPOKa CIY:KOBbl WJIM CpOKa TOZHOCTH TOBapa
(paboThi).

Ecim Ha TOBap (pe3ysibTar paboThI) JODKEH OBITh YCTAHOBJICH B COOTBETCTBHUU C NyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHA CPOK CIY)XObl MJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBIICH, JIUOO
noTpeOUTEN0 He ObUIa TPEJIOCTaBIICHA TIOJHAS U IOCTOBEpHAsi MHPOPMAIIUS O CPOKE CITY)KOBI HITH
CpPOKE TOTHOCTH, JHO0O0 MOTpeduTens He ObUT MPOMH()OPMUPOBAH O HEOOXOAMMBIX JCUCTBHUIX IO
WCTCUCHUH CPOKa CITYObI MM CPOKa TOAHOCTH Y BO3MOXKHBIX TOCJICACTBUSX MPH HEBBITOTHECHUN
yKa3aHHbBIX JeHCTBUH, MO0 TOBap (pe3yibTaT pabOThl) MO UCTEYCHUU ATHX CPOKOB MPECTABISET
OTACHOCTh JIJISl J)KU3HU W 370POBBS, BPEI MOJICKHUT BO3MEIICHHIO HE3aBHCHMO OT BPEMEHH €ro
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npuunHeHus. (B pea. exepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu B cooTBeTCTBUU C MYHKTOM | CTaTbu 5 HACTOAIIETO0 3aKOHA M3TOTOBUTENH (MCIIOTHUTEINb) HE
yCTaHOBWJI Ha ToBap (paboTy) CpOK CIHYXOBbI, Bpel TOIJICKHT BO3MEIICHHIO B CiIy4ae €ro
MPUYMHEHUS B TEUCHHE JCCITH JIET CO JAHS mepeaadu ToBapa (paboTel) MOTPEOUTENIO, a eCiH JCHb
nepeaayd yCTaHOBUTh HEBO3MOXHO, C JaThl HW3TOTOBJICHHS ToBapa (OKOHYAHHS BBITIOJHEHUS
paboThl).

Bpen, npuunHeHHBIN BCIEACTBHE HEAOCTATKOB TOBApa, MOJJICKHUT BO3MEIICHUIO MPOJIABIIOM WU
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIIEBIIIETO.

Bpen, nmpuunmHEHHBIH BCJIEACTBUE HEAOCTATKOB pabOThl WIIM YCIYTH, MOJIEKUT BO3MEILEHUIO
UCIIOJIHUTEIIEM.

4. N3rotoBuTEIb (UCTIOIHUTENb) HECET OTBETCTBEHHOCTD 3a BpEJl, IPUUMHEHHBIN KU3HU, 3/I0POBbIO
WIM HMYIIECTBY TOTpeOUTENs] B CBS3M C UCIHOJIB30BAaHUEM MaTepuajoB, OOOpYyIOBaHMUS,
WHCTPYMEHTOB M WHBIX CPEJICTB, HEOOXOAMMBIX JII TPOU3BOJACTBA TOBAPOB (BBHIMOJIHEHHS PadoT,
OKa3aHUsl YCIYT), HE3aBUCUMO OT TOTO, IMO3BOJSUI yYPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUN
BBISIBUTH UX OCOOBIE CBOMCTBA WJIN HET.

5. WsroroButens (MCHOJHUTEIND, MPOAABEL]) OCBOOOKAAETCS OT OTBETCTBEHHOCTH, €CIU JTOKAXKET,
YTO BpeJ MPUYMHEH BCJIEACTBHE HEMPEOJOJUMON CHJIBl WM HapyUIeHHs HOTpeOuTenem
YCTaHOBJICHHBIX IPaBWJI MHCIIOJIb30BAHMS, XPAHEHWUsS WM TPAHCHOPTUPOBKU ToBapa (paboTshl,

YCIIyTH).

Crarps 15. Komnencanuss MOpaJIbHOTO Bpea

MopaneHblii  Bpel, NPUYMHEHHBI TMOTPEOUTENI0 BCICACTBUE HAPYUICHUS W3TOTOBHUTEIEM
(ucrionHUTENEM, IPOJABLOM, YIOJIHOMOYEHHOH  oOpraHM3aluedl MM  yIOJHOMOYEHHBIM
WH/IUBUYAIbHBIM TPEANPUHUMATENIEM, HMIIOPTEPOM) TIpaB MOTPEOUTENS, TNPEeTyCMOTPEHHBIX
3aKOHaMH M NMpaBOBbIMU akTaMu Poccuiickoil denepannu, peryliupyromyMy OTHOILIEHHS B 00IaCTH
3alIUTHl TPaB MOTpeOUTENEH, MOIICKHUT KOMICHCAMH NPUYMHUTENIEM Bpela IMpU HaJHMYUH €ro
BUHBL. PazMep KOoMIIEHcalluM MOpaJbHOIO Bpela ONPEAEIAETCS CyAOM M HE 3aBHCHT OT pa3Mmepa
BO3MEIIICHHS] UMYIIIECTBEHHOTO Bpena. (B pea. PexepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KOMHCHC&HI/IH MOPaJIbHOTO BpEaa OCYHICCTBIIACTCA HC3aBUCUMO OT BOSMCHICHUA MMYIIECCTBCHHOT'O
Bpc€aa U IMIOHCCCHHBIX HOTpe6I/IT€J'IeM Y6BITKOB.

Ionosxcenuna cmamou 16 (¢ peoaxyuu @edepanvrozo 3akona om 01.05.2022 N 135-@3),
ycmanagnusaroujue nepeueHb HeOONYCMUMbBIX YCII0GUIL 002060Pa, YULEMIAIOWUX NPAGA
nompeoumens, pacnpoCMpPaHAIOMCca HA OMHOUIEHUS, 603HUKUINE U3 PAHee 3aKTI0YeHHbIX
002060pos (wacmp 2 cmamovu 2 Dedepanvhozo 3axkona om 01.05.2022 N 135-D3).

Crarps 16. Hegonmycrumble yCJI0BUS J0r0BOPa, YIIEMJISIIOIIME NIPaBa
noTpeduTe 81, 3aNPeThl U 00A3aHHOCTH, HAJIaraeMble Ha MIPOAABIA

(ucnostHUTENIS, BJAJeNbIA arperaTopa) (B pea. @eaepajbHOro 3aK0HAa
ot 01.05.2022 N 135-®3)

1. HenmomycTuMbIMH yCIOBUSIMH JIOTOBOpA, YIIEMJISIOIIMMHU TpaBa MOTPEOUTENs, SBISIOTCS
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yCIOBHUS, KOTOpbIE HapyLIalOT NPaBWIa, YCTAHOBJIEHHBIE MEXIYHAPOJIHBIMH JIOIOBOPAMHM
Poccuiickoit @enepannn, HACTOSAIMMUM 3aKOHOM, 3aKOHAMU M NMPUHUMAEMBIMU B COOTBETCTBUHU C
HUMM WHBIMM HOPMAaTUBHBIMHU IIpaBOBBIMH akTamu Pocculiickoir dPenepaunuu, peryaupyromyuMu
OTHOLIEHHA B O00JIACTH 3aliuThl IpaB mnorpeOutenedl. HepomycTtumble yciaoBHS J0roBopa,
YIIEMJISIOIIHNE MTPaBa NOTPEOUTENS], HUUTOXKHBI.

Ecmm Bxmouenne B A0roBop YCJIOBHﬁ, YHICMJTAIOIINUX ITpaBa HOTpe6I/ITCJISI, IMOBJICKJIO MPUYUHCHHC
YOBITKOB MOTPEOUTEINIO, OHH ITOJIEKAT BO3MELICHUIO IPOJIABIIOM (M3TOTOBUTEIIEM, UCTIOIHUTENIEM,
MMIOPTEPOM, BIIAJCIBIEM arperaropa) B TOJIHOM O0beME B COOTBETCTBHM CO cTarbed 13
HACTOSIIEro 3aKoHa.

TpeboBanue noTpeOUTENS O BO3MEIEHNH YOBITKOB MOJUICKHUT YAOBIETBOPEHUIO B TEUCHUE JECITU
JTHEH CO IHA €ro NPEIbsBICHHUS.

2.K HEOOIIYCTUMBIM YCJIIOBUAM OOI'0OBOPA, YIHICMJIIOIIUM IIpaBa HOTpe6I/ITeJ'ISI, OTHOCATCA:

1) ycioBusl, KOTOpbIE MPEJOCTABIAIOT NPOIABIY (M3TOTOBUTENIO, UCIIOJHUTEINIO, YIIOTHOMOUYEHHOM
OpraHu3alliil WM YIOJHOMOYEHHOMY HHJIMBUAYAJIbHOMY IpEIIpPUHUMATENI0, HMIIOpPTEpY,
BJIAJENbIly arperatopa) IpaBO Ha OJHOCTOPOHHUII OTKa3 OT HUCIIOJHEHUS O00s3aTeNbCTBA WU
OJTHOCTOPOHHEE M3MEHEHHE YyCIOBHH oOs3arenbcTBa (MpeaMeTa, LEHbl, CpoKa M HHBIX
COTJIACOBAHHBIX C IOTPEOUTENEM YCIOBUIl), 32 UCKIIOUCHHUEM CIIy4aeB, €CIM 3aKOHOM MM MHBIM
HOPMAaTUBHBIM IIPaBOBBIM akKToM Poccuiickoit denepanuu NpeaycMOTpeHa BO3MOXKHOCTh
IIPEJOCTaBJICHUS 10TOBOPOM TAKOIO IIPaBa;

2) ycnoBusl, KOTOpbIE OTPAHUYUBAIOT MPAaBO MOTPEOUTENSI HA CBOOOIHBIN BHIOOP TEPPUTOPHATILHOM
MOJICYTHOCTH CIIOPOB, IPEYCMOTPEHHBIN YHKTOM 2 CTaThy 17 HacTOAILIEro 3aKOHa;

3) yclOBHUS, KOTOpbHIC YCTAaHABIMBAIOT IS TOTpeOHUTeNnss mrTpadHbIe CAHKIMH WIA WHBIC
00513aHHOCTH, TPEMSITCTBYIONIMEC CBOOOIHON peaju3alMyd IpaBa, YCTAHOBJICHHOTO cTaTheil 32
HACTOSIILIETO 3aKOHA;

4) ycnoBusi, KOTOPbIE MCKIIIOYAIOT WM OIPaHUYMBAIOT OTBETCTBEHHOCTh MpOJaBla (M3rOTOBUTENS,
WCTIONHUTEIISI, YIMOJHOMOYEHHOM OpraHu3aluy WIM  YIOJHOMOYEHHOTO WHJIAMBHUAYAJIbHOTO
MpenpuHUMAaTeNsi, UMIIOpTEpa, BiaJeiblla arperaropa) 3a HEUCIOJHEHHE WJIM HeHaJJexaliee
WCTIOJTHEHUE 0053aTeIhCTB 10 OCHOBAHUAM, HE TIPEyCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpble 00YCIOBIUBAIOT IPHUOOPETEHNE OJHUX TOBApOB (padoT, yciayr) 00s13aTeIbHbIM
npuOOpEeTeHnEM HHBIX TOBAapoB (paboT, yciayr), B TOM YHUCIE NPEAyCMaTpUBAIOT 0053aTebHOE
3aKJIIOYEHHE MHBIX IOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) YCIOBHA, KOTOpbIE MPEAYCMATPUBAIOT BBHIMOJIHEHHE JOMOJIHUTENBHBIX paboT (OKa3aHHe
JIOTIOTHUTEIBHBIX YCIIYT) 32 TUIaTy 0e3 MOy4eHHs COTJIacus OTPEeOUTes;

7) ycnoBus, KOTOpbIE OTpaHWYMBAIOT YCTAHOBJICHHOE cTaThed 16.1 HacTosiiero 3akoHa TMpaBo
notpeOuTesns Ha BbIOOp criocoba 1 opMbl OILUIATHI TOBAPOB (paboT, yciyr);

8) ycnoBusi, KOTOpPBIE COAEPKAT OCHOBAHUS JOCPOYHOTO PACTOPKEHHUS JOTOBOpa MO TPpeOOBAHHUIO
npojaBia (MCIIONMHUTENS, BIIAJeNblia arperaropa), He MNPEeIyCMOTPEHHBIE 3aKOHOM WM WHBIM
HOPMAaTHBHBIM ITPaBOBbIM akTOM Pocculickoit @enepauuu;

9) ycnoBusl, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOMKHU;

10) ycnoBus, KOTOpble OrpaHWYMBAIOT MPaBO BBIOOpPa BUAAa TpPeOOBaHMMU, IMPETYCMOTPEHHBIX
oyHKToM 1 crateu 18 wm nyHkroMm | cratem 29 HacTosimero 3akoHa, KOTOPbIE MOTYT OBITh
NPEabsIBICHBl MPOJABLY (M3rOTOBUTENIO, HCIOJHUTENO, YHOJIHOMOYEHHON OpraHu3aldd WM
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YIOJIHOMOYEHHOMY HHIUBHyaJIbHOMY NpEANPUHUMATEN0, UMIIOPTEpY) MpHU IMPOJake TOBAPOB
(BBIIOJTHEHUU pabOT, OKa3aHUM YCITyT ) HEHAJUIEKAILEro KauecTna,

11) ycnoBus, KOTOpBIE YCTaHABIMBAIOT O0S3aTEIbHBIA JOCYNEOHBIA MOPAIOK PACCMOTPEHUS
CIIOpPOB, €CJIM TaKOW NOPSAJOK HE NPELYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHAaBIMBAIOT JMJig NOTpeOUTENs OOS3aHHOCTh MO JIOKa3bIBAHUIO
OTIpENIeJICHHBIX 00CTOSTENbCTB, OpeMs JOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
noTpeouTerns;

13) ycnoBus, KOTOpbIE OrpaHUYUBAIOT OTPEOUTENS B CPEACTBAX U CIIOCO0AX 3alUThl HAPYIIEHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTaBAT yIOBIETBOPEHHE TpeOOBaHUU MOTpeOUTEIEH B OTHOIIICHUU TOBApOB
(pabot, ycmyr) ¢ HeIOCTaTKaMH B 3aBUCUMOCTH OT YCIIOBUHM, HE CBS3aHHBIX C HEIOCTATKAMHU
TOBapoB (padoT, yciyr);

15) wuHble yCIOBHUS, HapylIAIOUIUME MpaBWIa, YCTAHOBIEHHBIC MEXIYHAPOIHBIMH IOTOBOpaMHU
Poccuiickoit denepanun, HacTOAMUM 3aKOHOM, 3aKOHAMH ¥ NMPUHUMAEMBIMU B COOTBETCTBHH C
HUMHM WHBIMM HOPMAaTHBHBIMHU IpPaBOBbIMU akTamu Poccuiickoilt denepanuu, peryaupyromuMu
OTHOIIIEHUS B 00JIACTH 3aIUTHI IIPaB MOTpeOUTENEH.

3. IlpomaBer; (MCIOMHWTENb, BIAJCICI] arperatopa) HE BIPaBe OTKa3bIBaTh B 3aKIIOYCHUH,
WCIIOJIHEHUHU JI0OTOBOpA, HANpaBJICHHOIO HAa NPUOOpPETEHHE OJHUX TOBapoB (paboT, ycnyr), Mo
IpUYMHE OTKa3a MOTpeOuTeNss B NPUOOPETEHHMHM HHBIX TOBapoB (paboT, yciuyr). YOBbITKH,
MPUYMHEHHBIE TOTPEOUTENI0 BCIIEICTBUE HAPYIICHUS €ro nmpaBa Ha CBOOOIHBIA BHIOOpP TOBAapOB
(pabot, yciyr), BO3MEIIAIOTCS TPOJABLIOM (MCIIOJIHUTENEM, BIIAJENbIIEM arperaropa) B IOJHOM
o0BeMe.

3anperniaercs yAoBIeTBOpeHUE TpeOoBaHUM MOTpeOUTeNel B OTHOILIEHUH TOBAapOB (paldoT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBUCUMOCTb OT YCJIOBHUH, HE CBSI3aHHBIX C HEJIOCTaTKaMH TOBapoB (padoT,

yeuyr).

3anpemaercs OTKa3 B 3aKIIOYEHHUU JIOTOBOpPAa M BO BHECEHUMM W3MEHEHHMH B JIOTOBOpP B cCllydae
IIPABOMEPHOI0 yKa3aHHUsA IOTPEeOUTENEM Ha HEAOIMYCTHMBIE YCJIOBHs JOrOBOpA, YIIEMIISIOLIUE
IpaBa MOTPeOUTENs], B LEIIX HMCKIIOYEHUS Takux yciaoBuid. [Ipu mpembsBieHHM HOTpeOHUTEIEM
TpeOoBaHUs 00 MCKIIIOYEHUH U3 JOIOBOPA HEJOMYCTUMbIX YCIOBUN JOTrOBOpa, YIIEMIISIOIINX IIpaBa
noTpeOuTeNsi, ykazaHHOe TpeOOBaHUE MOJICKUT PACCMOTPEHHUIO B TEUECHHUE JIECSTH JTHEH CO JIHS ero
MPENBbSABICHUSI C O00s3aTENIbHBIM H3BEIIEHWEM NOTPeOUTEIsI O pe3yslbTaTaX pPacCMOTPEHUS H
MPUHATOM MOTUBHUPOBAHHOM PEILIEHUH IO CYLIECTBY YKa3aHHOTO TpeOOBaHUSI.

[ponaBern (MCHIOTHUTEIND, BIIA/IETICI] arperaTopa) He BIpaBe 0e3 MOTydeHHs COTIacus MOTPeOUTEs
BBITMOJHATH  JOIMOJIHUTENbHBIE PaboThl (OKa3bIBaTh JIOMOJHUTENbHbIE YCIAYrd) 3a IUIaTy.
[NoTpeOuTens BIpaBe OTKA3aThCS OT OIUIATHI TaKUX padoT (YCIIyT), a €CIM OHM OIIAu€HBI, BIPaBE
noTpeboBaTh OT MPOJaBLa (UCIIOIHUTENS, BIIaJelblia arperaropa) Bo3Bpara yijaaueHHON CyMMBI.

Cornacue HOTpe6I/ITeJ1H Ha BBIIIOJJHCHUEC JOIIOJIHUTCIBbHBIX pa60T (OKa3aHI/Ie JOIIOJTHUTCIBbHBIX
yciIyr) 3a 1wiaty odopmiisieTcs TpoaaBloM (MCIIONTHHUTENIEM, BJIaJCNbIIEM arperatopa) B
MUCbMEHHOU (opMe, €Clii MHOE HE MpeAyCMOTpeHO 3akoHOM. OOs3aHHOCTH J0Ka3aTh HAUYHE
TAKOT'O COTJIACHS WJIA OOCTOSITENILCTBA, B CHIIY KOTOPOT'O TaKOE corjacue He TpeOyeTcsi, BO3araeTcs
Ha TpojaaBIia (MCMOIHUTEIS, BIaIebIlla arperaTopa).

4. TlpomaBeny (MCHOTHUTENb, BIIAJECI[ arperaTtopa) HE BIPaBE OTKAa3bIBaTh MOTPEOUTENIO B
3aKJIFOYCHHUHU, MCIIOJIHEHUH, U3MECHCHUN WIIM PACTOPKCHUHU JIOTOBOpa C MOTPEOUTENIEM B CBSI3U C



OTKa30M NOTPEeOUTENsT NPEAOCTaBUTh NEPCOHAJbHbIE JIaHHBIC, 32 HCKIIOYEHHEM CIIy4aeB, €CIU
00s13aHHOCTh TPEIOCTABIEHUSI TaKWX JAHHBIX IPEAyCMOTpPEeHa 3aKOHOJaTelbcTBOM Poccuiickoii
denepaluuy UK HENOCPEICTBEHHO CBA3aHA C UCIIOJHEHHEM JI0I0BOpa ¢ MOTPEOUTEIEM.

[Ipu npexbssneHny norpeduteneM TpeOOBaHMS O MPEIOCTABICHUM MH(POPMALUN O KOHKPETHBIX
IPUYMHAX U MPABOBBIX OCHOBAHUSX, ONPEIECIAIOIINX HEBO3MOMXHOCTh 3aKJIFOUEHHUsS, UCIIOJIHEHMUS,
U3MEHEHHS WM pPACTOPXKEHHUS J0roBopa 0e3 TpeJOoCTaBICHHUS NEPCOHANBHBIX JAaHHBIX, B
nUChbMEHHOU Qopme (B TOM uucie B (opMe AJIEKTPOHHOTO TOKYMEHTA) MpojaBel] (MCIOIHUTENb,
BJIJICNICI] arperaTtopa) JODKEH MPEJOCTaBUTh TaKyl0 MH(POPMALUIO B TEYCHHUE CEMH JHEH CO JTHS
IpeIbsABICHUS YKa3aHHOTO TpeOOBaHMUs.

[Mponaser (MCIOTHUTENH, BIIAIETIEI] arperaropa) MpeaocTaBiseT HHGOPMAIIHIO TOTPEOUTETIO B TOM
dbopme, B KOTOpPOHl MpeabsBICHO TpeOOBaHHWE IMOTPEOHTENS O MPEIOCTaBlIeHWHW WHGOPMAIUU O
KOHKPCTHBIX MPHUYMHAX W IMPABOBBIX OCHOBAHUAX, OMPCACIAIOIINX HCBO3MOKHOCTH 3aKIHOYCHUA,
VCTIOJTHEHUS], U3MEHEHHSI MJTH PAacTOPXKEHUs JOTroBOpa 0e3 MpeI0CTaBICHUs TIEPCOHANBHBIX JTaHHBIX,
€CJIM MHOE HE YKa3aHO B 3TOM TPeOOBaHHH.

[Ipu nmpexabsBieHnn norpedureneM TpeOOBaHUS O MPEJOCTABICHUU MHPOPMAIMM O KOHKPETHBIX
IIPUYMHAX U IIPABOBBIX OCHOBAHMAX, ONPEACIHIOLIMX HEBO3MOXKHOCTb 3aKIIIOUECHMsI, UCIIOIHEHUS,
W3MEHEHHS WM PacTOp:KEHMs IoroBopa 0e3 MpeaoCcTaBiIeHMs NMEPCOHAIbHBIX JITAaHHBIX, B YCTHOU
¢dopme Takas HHPOpPMALIUS JOJKHA OBITH ITPEIOCTABICHA HE3aMEIUTEIILHO.

Crarbs 16.1. @®opMbI M IOPSIJIOK OIJIATHI IPH MPOJAAKE TOBAPOB
(BbIMOJIHEHUH Pad0T, OKa3aHuHU yCJIyr) (B pea. @enepajbHOro 3aK0HA
ot 05.05.2014 N 112-®3)

1. IlponaBerr (MCIIOTHUTEb, BIIAJICIICI] arperaTopa B Cliydae MCITOJIb30BAHUS B CBOCH JCSATEIIEHOCTH
HaJMYHBIX PACUETOB C MOTpeduTeNneM) 00si3aH 00ECIeUYnTh BOZMOXKHOCTh OIJIaThl TOBApOB (pabdor,
yCIIyT) TyTeM HCIOJIb30BAaHUS HAIMOHATBHBIX IUIATEXKHBIX WHCTPYMEHTOB, a TaKKe HATWIHBIX
pacueToB 1o BeIOOpY motpeOutens. (B pen. PexepanbHbix 3akoHoB oT 01.05.2017 N 88-P3, ot
31.07.2020 N 290-D3)

O0s3aHHOCTh 00€CHEeYnTh BO3MOXKHOCTH OIIATHI TOBapoB (paboT, yciIyr) ¢ HCIOJIb30BAaHUEM
HAIIMOHAJIGHBIX TUIATE)KHBIX MHCTPYMEHTOB B paMKax HAIIMOHAJIBHOW CHCTEMBI IUIATEKHBIX KapT
pacnpocTpaHseTcsl Ha MpojaBla (UCIONHUTENS, BIaJesblla arperaropa), y KOToporo BbIpydKa OT
peanu3anuy TOBapoB (BBIMOTHEHHs PaOOT, OKa3aHWsS YCIYT) 3a MPEIIIeCTBYIONINI KaJleHIapHBIA
roJl MPEBbIACT JBAALATh MUIUIMOHOB pyoOisieit. (B pen. PenepanbHbix 3akoHOB oT 01.05.2017 N
88-®3, or 31.07.2020 N 290-D3)

Ecnu mecto omatel ToBapoB (paboT, yCiayr) HAaXOAUTCS B MeCTe, Te HE MPEAOCTABIAIOTCS YCIyTU
JOCTYINa K TIOJIBIKHOW pagroTeNeOHHON CBsi3M U (WJIH) CPEACTBAM KOJUICKTHBHOTO JTOCTYIa K
UH(OPMAITMOHHO-TEIICKOMMYHUKAIMOHHOW ~ cetd  "MuTepHeT", mpomaBenr  (MCIOJHUTEH)
O0CBOOOKIAETCSI OT 00S3aHHOCTH 00ECTIEUUTh B 3TOM MECTE BO3MOXKHOCTH OIUIATHI TOBApOB (padoT,
yCIIyr) € MCMOJb30BAaHUEM HAIMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB. (B pen. demepanbHOro
3akona ot 01.05.2017 N 88-D3)

[IponaBerr ocBoOOXmaeTcsi OT OOA3aHHOCTH OOECMEYUTh BO3MOXKHOCTH OIUIATBI TOBAapOB C
HCIIOJIB30BAHUECM HAIIMOHAJIBHBIX IIJNIATCKHBIX I/IHCTp}IMeHTOB B TOpFOBOM 06’beKTe, Bpry‘-IKa oT
peanu3aly TOBApOB B KOTOPOM COCTABJIICT MEHEE IMATH MHJUTHOHOB PyOJIeH 3a MpeIIeCTBYOIHMA
KaJleHAapHsblid rox. (B pea. dexepanbHoro 3akona ot 01.05.2017 N 88-D3)
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2. Omnata ToBapoB (paboT, YCIyr) MOKET MPOU3BOAHUTHCS MOTPEOUTENEM B COOTBETCTBHH C
yKa3aHUEM MpojaBiia (MCIIOTHUTEINS) IMTyTEM pacdyeToB 4yepe3 CyOhEeKTOB HAIMOHAIBHOU TUTATEKHON
CHUCTCMBI, OCYIJ_IGCTBJI}IIOH_II/IX OKa3aHHUC IIAaTCKHBIX yCJIyF B COOTBCETCTBHUHU C 3aKOHOAATCIIBCTBOM
Poccuiickoit @enepanur O HAUMOHAJIBHOW IUIATEKHOM CHCTEME, €CJIM MHOE HE YCTaHOBJICHO
(denepanbHBIMA 3aKOHAMH WJIM WHBIMHM HOPMATUBHBIMH TIPaBOBBIMH akTaMu Poccuiickoii
denepanuu.

3. lpu omnare ToBapoB (paboOT, YCIyr) HAJMYHBIMU JICHEKHBIMH CPEJICTBAMH 00S53aTelIbCTBA
noTpeOuTeNst mepea MpoAaBIOM (MCIOJIHUTENIEM) IO OIUIaTe TOBApoB (paldoT, yCIyr) CUMUTAIOTCA
UCITIOJIHCHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CpPEACTB C MOMEHTAa BHECEHHS HaJIWYHBIX
JCHEe)KHBIX CPEACTB MPOAABIy (WMCIOJHUTEN0) JHOO0 TUIATE)KHOMY areHTy (cyOareHry),
OCYLIECTBIISIOIIEMY JICATEIBHOCTD 110 IPUEMY IUIaTeXel PU3NIecKuX JIULI.

[Ipu orutate ToBapoB (paboT, yCIyr) MyTeM HepeBo/ia MPeI0CTaBIIEMbIX TOTPEOUTENIEM HATHUHBIX
JICHE)KHBIX CpeACTB 0e3 OTKpBITHS OAaHKOBCKOTO cuyera o0s3aTenbcTBa IMOTpeOUTEN Tepen
MPOJABLOM (HCIIOJIHUTENIEM) IO OIUIaTe TOBApOB (padoOT, yCIYr) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JICHEKHbIX CPEJCTB C MOMEHTAa BHECEHUS IOTPEOUTENeM HAIUUHBIX JCHEKHBIX
CPEICTB KPEOUTHOH oOpraHu3anmuu JmO0 OaHKOBCKOMY IIIATEKHOMY areHTry (cyOareHry),
OCYILECTBIISIOUINM JESTEIbHOCTh B COOTBETCTBHHU € 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu o
HAllMOHAJILHOM IIIIATEKHOU CUCTEME.

[pu orutate ToBapoB (padoT, yCIIyr) IMyTeM MepeBoa ACHEKHBIX CPEACTB B paMKax MPHUMEHSIEMBIX
(opM Oe3HATMYHBIX PACYETOB 00s3aTEILCTBA MOTPEOUTENS Mepe]l MPOJIaBIOM (MCIOTHUTEIEM) 110
oTuIaTe TOBapoOB (padoT, yCIIYT) CUNTAIOTCS UCTIOJITHEHHBIMU B CYMME, YKa3aHHOUW B PACTIOPSHKEHUN O
NEepeBO/ie JICHEXKHBIX CPEACTB, C MOMEHTa HOATBEPXKIEHHUS €ro HCIOJIHEHHs OOCITyKHMBaIoLIeH
MOTpeOUTENS KPEAUTHOM OpraHu3aluei.

4. Ilpu omnare ToBapoB (paboT, yCiIyr) HmpojaBLly (MCIOJHUTEINI0) 3alpPELIeHO YCTaHABIMBATh B
OTHOIIICHUH OJHOTO BHJA TOBApOB (paboT, yCIIyr) pa3iuvHbIe IIEHBI B 3aBUCUMOCTH OT CIIOC00a MX
OIJIaThl TMOCPEJCTBOM HAJIMYHBIX PacueToB WJIM B paMKax HpUMEHseMbIX (GopM Oe3HaTMYHBIX
pacueToB.

5. TlpomaBen (MCIIOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHE Yy TMOTpeOUTENsT YOBITKH,
BbI3BaHHbIC HAapYIIEHHEM TpeOOBaHUH MMyHKTa | HacTOAIIEH CTaThU.

Crarbsa 17. Cyne0Has 3amuTa npaB norpeounrtesien
1. 3amuTa npaB MOTPEOUTENEH OCYIIECTBISETCS CYIOM.

3amuTta mpaB  moTpebuteneil  yciyr, OKa3bIBaeMbIX  (PMHAHCOBBIMH  OpraHM3aIUsIMHU,
OPTaHU3YIOIMMH B3aWMOJICHCTBHE C YIOJHOMOYEHHBIM IO IMpaBaM IMOTpeduteneld (puHaHCOBBIX
ycayr B cooTBeTcTBUU ¢ DepepanbHbiM 3akoHOM "OO yIOTHOMOYEHHOM IO MpaBaM MoTpeduTeneit
(GUHAHCOBBIX  ycayr", OCYIIECTBIAETCS C OCOOCHHOCTSIMH, YCTAaHOBJICHHBIMH YKa3aHHBIM
denepanbHbIM 3aK0HOM. (B pea. deaepansHoro 3akoHa oT 04.06.2018 N 133-D3)

2. Ucku o 3ammre mpaB moTpeOuTeseil MOryT OBITh MPEIbSIBICHBI MO BBIOOPY HCTHA B CYJ IO
MECTY:

HaXOXIACHUA OpraHu3aliv, a €CJIN OTBECTUUKOM SABJIACTCIA I/IHI[I/IBI/I,Z[yaJIBHHﬁ npeaAnpuHUMaTelib, -
€Iro XXUTCJILCTBA,

JKHUTEIIbCTBA UJIIN Hpe6I)IBaHI/I$[ ucrna,
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3aKIIFOYCHUA UIJIN UCITIOJIHCHUA J0r0BOpa.

Eciu uck k opraHu3alMi BBITEKAeT M3 JIEATCIIBHOCTH e¢ (uiiMana WM MPEICTABUTEIbCTBA, OH
MOYKET OBITh MPEABABICH B CY/ [0 MECTY HAXOKICHHS e¢ (pHIraia I IIPEICTaBUTEIbCTBA. (B pe/l.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOutenu, WHBIE MCTLBI O HCKaM, CBA3aHHBIM C HapylIeHWEM IpaB MoTpeduTenei,
0CBOOOXKIAIOTCST OT YIUIAThl TOCYIAapPCTBEHHOW IMOIUIMHBI B COOTBETCTBHM C 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu o Hamorax u cobopax. (B pen. denepanbHoro 3akona ot 18.07.2011 N
242-D3)

I'nmasa Il. 3amura npas noTpeduTe el Npu Mpoaaske TOBApPOB
MOTpeduTeIAM

Crarbs 18. IIpaBa norpeduresist npu 00HAPYKEHUH B TOBape
HepocTaTKOB (B pea. PeaepanbHoro 3akona ot 25.10.2007 N 234-®3)

1. I[loTpebutens B ciydae OoOHapyKE€HUS B TOBape HEJAOCTAaTKOB, €CJIM OHU HE ObUIM OrOBOPEHBI
MIPO/ABIIOM, IO CBOEMY BBIOOPY BIIpaBe:

OTpebOoBaTh 3aMEHBI Ha TOBAp ITOM e MapKHu (3TUX K€ MOJIETH U (WIN) apTUKYIa);

noTpeboBaTh 3aMEHBI Ha TAaKOH K€ TOBap APYrod Mapku (MOZENH, apTUKYJA) C COOTBETCTB YIOIIUM
[epepacyeToOM MOKYIHOW LIEHBI;

moTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHSI TIOKYITHOMN T1€HBI;

HOTpe6OBaTB HE3aMCIJINTCIIbHOI'O 663B03M63,I[H0r0 YCTpaHCHU HEAOCTATKOB TOBapa HIHA
BO3MCIICHHA paCXOa0B HAa UX UCIIPABJIICHUC HOTpe6I/IT€JIeM HJIK TPCTHUM JIMLIOM;

OTKa3aThCSl OT MCIOJHEHMs JOroBOpa KYIUIM-TIPOJAXKH M MOTpeOoBaTh BO3BpaTa YILJIAY€HHOH 3a
ToBap cyMMhl. [lo TpeGoBaHUIO MPOAABIA U 32 €r0 CYET MOTPEOUTENb JOKEH BO3BPATUTEH TOBAP C
HEJIOCTAaTKaMH.

I[Tpu 5TOM MOTpEOUTENH BIIpaBe MOTPEOOBATh TAKXKE TTOJIHOTO BO3MEIICHUS YOBITKOB, IPUYNHEHHBIX
€My BCIIEJCTBUE IMPOJAXU TOBApa HEHAJIC)KAIIEro KadecTBAa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbIE HACTOSIIMM 3aKOHOM Uil YIOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUIA
OTpeOUTENS.

B oTHOmIEeHMH TEXHHUYECKH CIOKHOTO TOBapa MOTPEOHUTENs B ciaydae OOHApYKEHUS B HEM
HEJOCTAaTKOB BIPAaBE OTKA3aThCS OT WCIOJNHEHHUS JOTOBOpa KYIUTH-TIPOJIAXH W IMOTPeOOBaTh
BO3BpaTa YIUIAuY€HHOM 3a TaKOW TOBap CyMMBbI JIMOO MPEAbSIBUTh TPEOOBAHUE O €r0 3aMEHE Ha TOBAp
3TOM e MapKu (MOJEH, apTUKYJa) WM Ha TaKoM e ToBap APYrod Mapku (MoJeNd, apTUKYJIa) C
COOTBETCTBYIOIIMM MEPEPACUETOM MOKYITHOM IIEHBl B TEUEHUE MATHAALATUA JHEH CO JIHA Nepenadu
NOTPEeOUTENI0 Takoro ToBapa. Ilo HMCTEdeHHMHM 3TOrO CpOKa yKa3aHHBIE TPEOOBaHMS IOJUICKAT
YIOBJIETBOPEHUIO B OJHOM M3 CJIEAYIOLIUX CIYy4YaeB:

O6H3.py>i(CHI/IC CYHICCTBCHHOI'O HEAOCTATKA TOBApA,
HapyHmCHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHUA HCAOCTATKOB TOBApa,

HCBO3MOXHOCTH HCIIOJIB30BaHUA TOBapa B TCUYCHHUEC KaXXAOTO TIoaa FapaHTI/II\/'IHOI‘O CpOoKa B
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COBOKYITHOCTHU 0oJiee YeM TPHUILAThH JHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHSI €T0 Pa3TUIHBIX
HEJIOCTATKOB.

IlepeyeHb TEXHMYECKH CJOXKHBIX TOBapoB yrBepxkaaerca IIpaButensctBom  Poccuiickoit
®denepanun. (B pea. Denepanbaoro 3akona ot 25.10.2007 N 234-D3)

2. TpeGoBaHus, yka3aHHbIE B IyHKTe | HacToOsIeld CTaTbu, MPEIBABISAIOTCA IMOTpeOUTEIEM
NpoAaBly JHUOO YHNOJHOMOYEHHOM OpraHuM3aluyl WK YIOJHOMOYEHHOMY WHAMBHIYaJIbHOMY
npeanpuHumareio. (B pea. deaepanproro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeOuTenp BrpaBe NpeabIBUTH TpeOOBaHUS, yKa3aHHbIE B a03aliax BTOPOM U IMSATOM IMyHKTa |
HACTOSIIIEH CTaThbW, M3TOTOBUTENIO, YIOJIHOMOYEHHOW OpraHu3allid WU YIOJIHOMOYEHHOMY
WHANBUAYAIBHOMY MpeANpUHUMATENI0, UMIopTepy. (B pen. denepanbHbix 3akoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpenbsBienus 3Tux TpeOoBaHUIl MOTpeOUTENb BIpPaBE BO3BPATUTH H3TOTOBUTEIIO WIIH
UMITOPTEPY TOBAP HEHAIJICKAIIETO KAaYeCTBA U MOTPeOOBATh BO3BPATA YIUIAYCHHOHN 32 HETO CYMMBL.
(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlyukr yrpatuia cuiny. (B pen. @eaepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y MNOTpeOUTENs KacCOBOTO WM TOBAapHOTO Yeka JHOO0 HHOTO JIOKYMEHTa,
yIOCTOBEpSIOMUX (PaKT W YCIOBUS TMOKYIKH TOBapa, HE SBISETCS OCHOBAHHMEM JJIsi OTKa3za B
yIIOBJIETBOPEHHUHU €r0 TpeOOBaHUIA.

[IpomaBery  (M3rOTOBUTENH),  YINOJHOMOYEHHAss  OpraHU3amus  WIA  yIIOJTHOMOYCHHBIN
VHAUBUAYAIBHBIN TMpeANpUHUMATENNb, HUMIOPTEp OO0s3aHbl TMPUHATH TOBApP HEHAJJIEKAIIETO
KauecTBa y MOTpeOuTeNs W B cllyyae HEOOXOAMMOCTH IPOBECTH MPOBEPKY KayecTBa TOBapa.

[MoTpeOuTens BpaBe yyacTBOBaTh B MPOBEPKe KadecTBa ToBapa. (B pea. deaepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

B ciywae cnopa o mpuuyMHaxX BO3HMKHOBEHHsI HEJOCTAaTKOB TOBapa MpojaBell (M3rOTOBUTEIb),
YIIOJTHOMOYEHHAsl OpraHu3alysl WM YHOJHOMOYEHHbBI WHIUBUAYAIbHBIA MpeanpUHUMATEND,
umMnoprep o0s3aHbI IPOBECTU IKCIEPTU3Y TOBapa 3a CBOM cyeT. DKCHepTH3a TOBapa MPOBOJUTCS B
CpoKkH, ycTaHOBieHHBbIe crtaThimMu 20, 21 w 22 HacTosmero 3akoHA Uil YAOBICTBOPECHHUS
COOTBETCTBYIOUIMX TpeOoBaHuil mnorpedburens. I[loTpebutens BrnpaBe MNPUCYTCTBOBAThH IPHU
IIPOBEICHUU HKCIIEPTH3bI TOBApA U B CIIydae HECOITIACHs C €€ pe3ysbTaTaMH OCIOPUTH 3aKIIIOYEHHE
TaKOW SKCHEepTH3HI B cyaeOHOM mopsiake. (B pea. dexepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCHEpTH3bl TOBapa YCTAaHOBIEHO, YTO €T0 HEIOCTATKHW BO3HUKIIU BCIICICTBUE
00CTOATENCTB, 3a KOTOpPHIE HE OTBEYACT NpojJaBenl (M3TOTOBUTENh), MOTPEOUTENh O00s3aH
BO3MECTHUTh MPOJIABIy (M3TOTOBUTEINIO), YIIOTHOMOYEHHOW OpraHU3allii WU YIOJTHOMOUYEHHOMY
WHIWBHIYATbHOMY MPEANPUHUMATEIIO, UMIIOPTEPY PACXOIbl HA TPOBEICHUE IKCIIEPTH3bI, a TAKKE
CBSI3aHHBIE C €€ MPOBEJACHUEM pacxo[bl HAa XpaHEHHUE U TPAHCIOPTUPOBKY TOBapa. (B pei.
denepaabHBIX 3aKOHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

6. Ilponmasery (M3roTOBUTENB), YIOJHOMOYEHHAs OpraHM3alMsg WO  YIOJHOMOYEHHBIN
WHIUBUIYAIbHBIA MTPeNPUHUMATEb, UMIIOPTEP OTBEYAET 3a HEAOCTATKH TOBapa, Ha KOTOPHIH He
YCTaHOBJIEH T'apaHTUIHBIA CPOK, €CIM MOTPEOUTENh JOKAXET, YTO OHM BO3HUKIM [0 IEpeladyu
TOBapa MOTPEOUTEIO WM 110 MPUYMHAM, BO3HHUKIIMM 0 3TOro MoMeHTa. (B pea. PemepaibHOro
3akoHa oT 21.12.2004 N 171-®3)

B oTHomeHuu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUHHBIA CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OpraHu3alus WIM YIOJHOMOYEHHBI WHIMBUIYaJIbHBIA NpPEIIPUHUMATEIb,
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HUMIIOPTEP OTBEYAET 32 HEJOCTATKU TOBapa, €CJIM HE JOKAXKET, YTO OHM BO3HUKIIM MOCIE Nepenadn
TOBapa MOTPEOUTENIO BCJIEICTBHE HAPYIICHHUS MOTpeOUTeNeM MpaBUI WCIIOIB30BAHUS, XPaHEHUS
WU TPAHCHIOPTUPOBKHU TOBAapa, ACUCTBUI TPETbUX JIMI WJIM HENPEOoJOJIMMOM Cuibl. (B pel.
denepaabHbIX 3aKOHOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

7. JlocTaBKa KpylmHOTrabapuUTHOTO TOBapa U TOBapa BECOM 0oJiee MATH KUJIOTPaMMOB JJII PEMOHTA,
VIIEHKH, 3aME€HBI U (WJIM) BO3BPAT UX MOTPEOUTEIIO OCYIIECTBISIOTCS CHJIAMH M 3a CUET MPOJIaBIia
(M3roTOBUTENSA, YMOIHOMOYEHHOW OpraHW3alud WU  YIOJIHOMOYEHHOTO HWHIUBUAYATHHOTO
npeAnpuHUMaTelis, uMrnoprepa). B ciyyae HeucrnonHeHUs NaHHOW OOSI3aHHOCTH, a TaKXKe MPHU
OTCYTCTBHM TMpOJaBla (M3rOTOBUTENS, YHNOJHOMOYEHHON OpraHM3alliil WU YHIOJIHOMOYEHHOIO
VH/IMBU1yaJIbHOTO MPEAIPUHUMATEINS], UMIOPTEPA) B MECTE HAXOXKJIEHUS OTPEOUTENs TOCTaBKa U
(unn) BO3BpAT yKa3aHHBIX TOBapOB MOTYT OCYILIECTBIATHCS moTpedbutenem. [Ipu 3Tom mpopasen
(I/I3FOTOBI/ITCJH), YIIOJIHOMOYCHHAsA opraHusanusa 501050 yHOJIHOMO‘-IGHHBIfI I/IH[[I/IBI/II(yaJII)HI)If/i
npealpuHUMAaTeb, HMIIOPTEpP) O005S3aH BO3MECTUTh TOTPEOUTENIO0 PACXOHbI, CBSI3aHHBIE C
JIOCTaBKOW M (MJIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-D3)

Crarbs 19. Cpoku npeabsiBjieHus1 NoTpeduTeIeM TPpeOOBaAHUI B
OTHOLUICHHUHU HEJOCTATKOB TOBapa

1. TlorpeOutens BOpaBe MpeIbsIBUTH INpPEAyCMOTpeHHble cTaThel 18 HacTosmiero 3akoHa
TpeOOBaHUS K MPOJABIYy (M3TOTOBUTENIO, YIOJHOMOYEHHON OpraHU3alliy WIM YIOJHOMOYEHHOMY
UHIMBUAYAIILHOMY MPEINPUHUMATENI0, UMIOPTEPY) B OTHOILEHUH HEJTOCTAaTKOB TOBApa, €CIU OHU
oOHapyXeHbl B TEUEHUE FApaHTUMHOTO CpOKa MM CpoKa ToAHOCTH. (B pen. denepanbHOro 3aKoHa
ot 21.12.2004 N 171-®3)

B oTHomeHHnu TOBapoB, Ha KOTOpPbIE TAPAHTUHHBIE CPOKU WIIM CPOKU T'OJHOCTH HE YCTAHOBJICHBI,
HOTpeOUTENh BIPABE NPEIbIBUTh YKa3aHHbIE TPEOOBaHMSI, €CIIM HEIOCTATKU TOBAPOB OOHAPYKEHbI
B pa3yMHBII CpOK, HO B IpejAeiax IBYX JIET CO AHS INepeAadd UX NoTpedurento, ecnu Ooiee

JUINTENIbHBIE CPOKU HE YCTAHOBJIEHBI 3aKOHOM HJIM JOroBOpoM. (B pea. denepalibHOrO 3aKOHA OT
17.12.99 N 212-®3)

2. I'apaHTHIHBII CPOK TOBapa, a Takke CPOK €ro CIIy:KObl MCUUCIISIETCS CO JIHS Mepeaadu ToBapa
NOTPeOUTENI0, €CM MHOE HE MpPEeAyCMOTpeHO JoroBopoM. Ecim aeHp mnepemayd yCTaHOBHTH
HEBO3MOXHO, 3T CPOKH MCUYHCIISIOTCS CO IHS U3rOTOBIIEHUS ToBapa. (B pea. denepanabHOro 3aK0Ha
or 17.12.99 N 212-®3)

Jlis ce30HHBIX TOBapoB (00YBM, OJEXKAbBI M NPOYMX) ST CPOKM MCUUCISIOTCS C MOMEHTa
HACTYIUIEHHsS  COOTBETCTBYIOILEIO CE30HA, CPOK HACTYIUIEHMS] KOTOpPOrO  ONpeAeseTrcs
COOTBETCTBEHHO cyOBekTaMu Poccuiickoit denepannn UCXoas U3 KIMMAaTHUYECKUX YCIOBHI MecTa
HaXOXIAEHUs NoTpeOuTenei.

[Ipu mponaxe TOoBapoB MO o0OpaslaM, MO MOYTE, a TAKXKE B CIydasx, €CIIM MOMEHT 3aKJIIOYCHHS
JIOTOBOpa KYIUIU-TIPOJIaXXM M MOMEHT Iepeaaud ToBapa MOTPEeOUTENI0 HE COBMAJAIOT, 3TU CPOKH
WCYHCIISIIOTCSA CO JIHS JOCTaBKH ToBapa morpedutento. Ecau moTpeburtens JUIIEH BO3MOXKHOCTH
UCIIOJIb30BaTh TOBAp BCIEACTBHE OOCTOSITEIBCTB, 3aBUCAIIUX OT IMpoJaBla (B YaCTHOCTH, TOBAp
HYXK/IAaeTCsl B CIEIHAIbHON YCTAaHOBKE, MOJIKIIOYEHUH WIN COOpKe, B HEM MMEIOTCS HEJOCTATKH),
TrapaHTUHHBIA CPOK HE TEeYeT 1O YCTpaHEHHUs MPOJABLOM Takux oOcToATenbcTB. Eciam neHb
JIOCTaBKM, YCTAaHOBKHM, IOJKIIOYEHUS, COOPKM TOBapa, YCTPAaHEHMs 3aBUCSIIMX OT IMPOZaBIA
00CTOSITENILCTB, BCIEICTBUE KOTOPBIX MOTPEOUTEb HE MOXKET UCIIOJIB30BATh TOBAP MO Ha3HAYEHUIO,
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ONPEJIETUTh HEBO3MOXKHO, 3TU CPOKU MCUUCIISIIOTCS CO JTHS 3aKJIFOUEHHUS 1I0r0BOpa KYIUIU-ITPOJIaXKH.
(B pen. denepanproro 3akona ot 17.12.99 N 212-03)

A63arr - Uckmouen. (B pexn. deaepanbaoro 3akoHa ot 17.12.99 N 212-P3)

CpOK TOJAHOCTH TOBapa OIPCACIEICTCA MCPUOJAOM, UCUUCIIACMBIM CO JHA HU3TOTOBJICHUA TOBApa, B
TECYCHHUE KOTOPOTO OH HNPUIrOACH K HMCIIOJB30BAHUIO, WIIN }IaTOfI, A0 HaCTYIUUICHUSA KOTOpOﬁ TOBap
NIPpUTOJICH K UCITOJIb30BAaHMHIO.

[IpogomxuTenpHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATh  00sI3aTENIbHBIM
TpeboBaHUAM K Oe30macHOCTH ToBapa. (B pea. deaepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. 'apaHTHiiHBIE CPOKM MOTYT YCTAaHABIMBATHCSA Ha KOMIUIEKTYIOIINE U3JENIHS U COCTaBHbIE YacTH
OCHOBHOTO TOBapa. l'apaHTHHHBIE CPOKM Ha KOMIUIEKTYIOIIME W3JE€IMs W COCTaBHBIE YacTH
HCUYUCIISIOTCA B TOM XK€ MOPAJIKE, UTO ¥ FapaHTUIHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTHﬁHBIG CPOKH Ha KOMINICKTYIOIHE U3ACTIHNA U COCTABHBIC HaCTH TOBapa CUUTAIOTCA paBHBIMU
rapaHTHﬁHOMy CpPOKY Ha OCHOBHOC M3ACIIMEC, €CJIM HMHOC HC YCTAHOBJICHO JOT'OBOPOM. B ciydace,
€CJIM Ha KOMIUICKTYIOIEC M3JCIME KW COCTAaBHYIO YaCTb TOBapa B JOTOBOPE€ YCTAHOBJICH
l"apaHTPIfIHBIfI CpOK MEHBIIIEH MpOAOJIKUTCIIBHOCTH, UEM FapaHTHfIHLIfI CPOK Ha OCHOBHOC HU3JICJIHC,
HOTp€6I/ITeJ'II) BIIpaBC€ MNpPCABABUTH Tpe6OBaHI/I$[, CBA3aHHBIC C HEAOCTAaTKaMH KOMIUICKTYIOIIETO
HU3IEIUs M COCTAaBHOM 4acTH TOBApa, IpHu HX O6H&py>KCHI/II/I B TCUCHUC FapaHTHﬁHOFO CpOKa Ha
OCHOBHOC HM3ACIIMC, €CIIM MHOC HC MPCAYCMOTPCHO OOTrOBOPOM. (B pea. @ez[epanLHoro 3aKOHa OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIee U3/IeNe YCTAHOBJIEH TapaHTUHHBIN CPOK OOJIBIIEH MPOIOJIKUTEIbHOCTH,
YeM TrapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpPeOUTENIb BIpaBe NpPEAbSIBUTH TPEOOBaHUS B
OTHOLIEHUM HEAOCTATKOB TOBapa IIpU YCJIOBHM, YTO HEAOCTATKM KOMIUIEKTYIOLIETO H3IEIUs
OOHapy>XeHbl B TEUEHHE TIapaHTUHHOIO CpOoKa Ha 3TO M3JeJHe, HE3aBHCHUMO OT MCTEUYEHUS
rapaHTUMHOTO CPOKAa Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOAIIEH CTaThe, TOBOJATCS 10 CBEIECHUs MOTpeOUTENs B MH(POPMALIUHU O
TOBape, MPEJOCTABIAEMON MOTPEOUTEIIO B COOTBETCTBUH CO cTaTheil 10 HacTosmiero 3akoHa.

5. B cirydasx, koraa npelyCMOTPEHHBIN JOTOBOPOM I'apaHTUUHBINA CPOK COCTABIISIET MEHEE JIBYX JIET
U HEJOCTaTKU TOBapa OOHAapy>KeHbl MOTpeOUTeNleM MO MCTEUYEHUH TapaHTHUHHOTO CpoKa, HO B
npenensax ABYX JIET, MOTpeOUTeNb BIpaBe NPEIbSBUTh MPOAABIY (M3rOTOBUTENIO) TpeOOoBaHMUS,
IIPEYyCMOTPEHHbBIE CTaTbe 18 HacTosAmero 3akoHa, €ClAM JOKaXET, YTO HENOCTaTKH ToBapa
BO3HUKIIM JI0 €r0 Mepeaayd MOTPEeOUTEN0 UM MO MPUYMHAM, BO3HUKUIMM J0 3TOTO0 MOMEHTA. (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-03)

6. B cimyuae BBIABIEHHS CYIIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOWTENb BIpaBe NPEAbSIBUTH
W3rOTOBUTENIO (YHOJHOMOUYEHHOM OpraHu3alMd WM YIOJHOMOYEHHOMY WHIUBHIYaJIbHOMY
MpEeINPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3HOM YCTPAaHEHHM TaKMX HEJOCTATKOB,
€ClIi JOKaXeT, YTO OHM BO3HMKIM [0 Mepeladd ToBapa IMOTPEOUTENI0O WM IO MPUYUHAM,
BO3HHKIIUM JIO 3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHWE MOXET OBITh TPEABSIBICHO, €CIU
HEJOCTATKHU TOBapa OOHApYKEHbI 110 UCTEUEHUH JIBYX JIET CO JHs Mepelaul ToBapa MoTpeOUTeNto, B
TE€YEHHE YCTAHOBJIEHHOIO Ha TOBap CpoKa CIyXObl MM B TEYEHME JECSITH JIET CO JIHA Hepeaadu
TOBapa MOTPEOUTENIO B CiIyyae HEYCTaHOBJIEHUS Cpoka ciyxObl. Eciin yka3zaHHoe TpeOGoBaHHE He
yIOBJIETBOPEHO B TEYCHHWE MABAIUATH MHEW CO JHS €ro NpPeAbsSBICHHS MNOTPEOUTENEM WM
OOHapy>KEeHHbII UM HEJ0CTaTOK TOBapa SIBJISIETCS HEYCTPAHUMBIM, IOTPEOUTENb 110 CBOEMY BBIOODY
BIIpaBE NPEAbSIBUTh HM3TOTOBUTENIO (YHNOJHOMOYEHHON OpraHu3ald WU YIOJIHOMOUYEHHOMY
UHAMBU/YalIbHOMY NpEeANPUHUMATENI0, UMIIOPTEPY) HHbIE MPEIyCMOTPEHHbIE NMYHKTOM 3 CTaThU
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18 Hacrosimero 3akoHa TpeOOBaHUS WIM BO3BPATUTH TOBAP H3TOTOBUTENIO (YIOJHOMOYEHHOU
OpraHW3aIlii WM YIOJTHOMOYEHHOMY WHIAWBUIYAIBHOMY TMPEANPUHUMATENI0, HUMIOPTEPY) H
moTpedoBaTh BO3BpaTa YIUIAYEHHOW JCHEXKHOW cymmbl. (B pen. DemepanbHOrO 3aKoHa OT
21.12.2004 N 171-®3)

Crarps 20. YcTpaHeHHe HeIOCTATKOB TOBApPa U3r0TOBUTEIeM
(mpoxaBuOM, YIIOJTHOMOYEHHOM OpPraHu3anueid Wiy yroJHOMOYECHHbIM
HHIAMBHUAYAJbHBIM MPEANPUHUMATEIEM, HMIIOPTEPOM) (B pen.
®denepanbHoro 3akona ot 21.12.2004 N 171-d3)

1. Ecnu cpok ycTpaHeHMs HEJOCTaTKOB TOBapa HE OIpPEesIeH B MMCbMEHHOM (hopMe CorIaleHueM
CTOPOH, 3TU HEJOCTAaTKU JOJIKHBI ObITh YCTPaHEHbI U3rOTOBUTENEM (IIPOJIABLIOM, YIIOJIHOMOUYEHHON
OpraHu3alMeil WM YMOJIHOMOYEHHBIM WHIUBUAYaJbHBIM NpPEANPUHUMATENEM, HMIIOPTEPOM)
HEe3aMeJIUTEIbHO, TO €CTh B MUHUMAJIbHBII CPOK, 0OBEKTUBHO HEOOXOAMMBIH /Il UX YCTPAHEHHUS C
y4eTOM OOBIYHO IpUMeHsieMoro crocoda. Cpok ycTpaHeHHsI HEJOCTaTKOB TOBapa, ONpeaesieMblii B
MMCbMEHHON (hopMe cornalieHrueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh JHEH.

B cnyuae, eciiu Bo Bpemsi yCTpaHEHHUS! HEIOCTATKOB TOBapa CTAHET OYEBUAHBIM, YTO OHU HE OYIyT
YCTPaHEHBbI B ONPEEICHHBIM COTJIAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh COTJIAIICHUE
O HOBOM CpPOKE YCTpaHEHHUS HEIOCTaTKOB ToBapa. llpm 3TOM OTCyTCTBHE HEOOXOIUMBIX JISI
yCTpaHEHUs] HEJIOCTATKOB TOBapa 3alacHbBIX YacTei (nmeranieil, MarepuasoB), 0OOPYAOBaHUS WU
10/100HbIE PUYHMHBI HE ABIISIOTCS OCHOBAHUEM IS 3aKJIFOUEHHUS COTJIAIlIeHUsI O TAKOM HOBOM CPOKeE
U He OCBOOOXKJIAIOT OT OTBETCTBEHHOCTH 3a HAPYLIEHHE CpPOKA, ONPEIEIIEHHOIO COIJIAIEHHEM
CTOPOH MepBOHaYajIbHO. (B pea. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oOTHOmEHMM TOBapoOB [UIMTEJIBHOTO TIOJB30BAaHUS W3TOTOBHUTENb, MpOJABEl] JHOO
YIOJHOMOYEHHAs] OpraHM3alys WIA YIOJTHOMOYEHHBIM WHIWBHIYAIBHBIA MPEINPUHUMATEID
00s13aHBl TpPHU TPEIBSIBICHUN IOTPEOUTENIEM YKAa3aHHOTO TpeOOBaHHMS B TPEXJHEBHBIA CPOK
0€3BO3ME3/IHO MPEAOCTaBUTh MOTPEOUTENIO HA NIEPUO PEMOHTA TOBAP JUIMTEIBHOTO MOJIb30BAHHUS,
00J1aJaroIIKi 3TUMH K€ OCHOBHBIMHU MOTPEOUTENECKUMH CBOMCTBaMH, 00€CIICUHB JOCTABKY 3a CBOU
cuer. llepedeHb TOBapoOB UIMTENBHOIO IOJIb30BaHMS, HA KOTOpPbIE yKa3aHHOE TpeOOBaHUE HE
pacnpocTpansercs, ycraHaBinuBaercsi [IpaButensctBoM Poccuiickoit ®enepanuu. (B pen.
denepanbHpIX 3aK0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

3. B caywae ycTpaHeHHs] HEAOCTAaTKOB TOBapa TapaHTHMHBIM CPOK Ha HEro MpojuieBaeTcs Ha
NepHUOoJ], B TE€YEHHE KOTOPOr0 TOBAp HE MCIOJB30BAJCS. YKa3aHHBIM MEPHOJ UCUUCISETCS CO JHS
oOpaitteHus motpedurens ¢ TpeboBaHUeM 00 YCTpaHEHHWH HEOCTATKOB TOBapa /0 JIHS BBIJAYH €ro
110 OKOHYaHUH PEMOHTA.

Ilpu BBIHaue TOBapa W3rOTOBHUTENb (TMPOJABEI, YIMOJHOMOUYEHHAs OpTraHW3alus WM
YIIOJTHOMOYEHHBIM WHIUBHUIYAIbHBIA TPEANPUHAMATEIb, UMIOPTEp) 00s3aH TPEJOCTABUTH B
MUCBMEHHOU (hopMe moTpeduTeno HHGOPMAIUIO O J1aTe 0OpaIlleHUus MOTPeOuTeNs ¢ TpeOOBaHHEM
00 ycTpaHeHHH OOHapY)KEHHBIX UM HEJOCTAaTKOB TOBapa, O JaTe Mepeaadd ToBapa MoTpeduTesieM
JUIS YCTPaHEHUs HEJIOCTATKOB TOBapa, O JaTe YCTPAHCHHUSI HEJOCTATKOB TOBApa C UX OMHCAHUEM, 00
UCTIOJIb30BAaHHBIX 3aMaCHBIX YacTAX (ICTasAX, MaTepHaiax) U O JiaTe BBIJAYH TOBapa MOTPEOUTEITIO

10 OKOHYaHHM YCTPAaHEHHUs HEOCTaTKOB ToBapa. (B pen. denepanbHoro 3akona ot 25.10.2007 N
234-D3)

4. Ilpn ycTpaHeHUM HEIOCTAaTKOB TOBapa IMOCPEICTBOM 3aMEHBI KOMIUIEKTYIOIIETO HM3JENIUs WA
COCTaBHOM 4YaCTU OCHOBHOI'O M3JEJHS, HA KOTOPBIE YCTAHOBJICHBI TAPAHTUHHBIE CPOKH, HA HOBBIE
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KOMIUIEKTYIOILIEE M3JEIME WM COCTAaBHYKD 4YacTb OCHOBHOIO M3JEIMs YCTaHaBIMBACTCS
TrapaHTUIHBIA CPOK TOM K€ MPOJOJKATEIBHOCTH, YTO M Ha 3AMEHEHHBIE KOMIUIEKTYIOIIEE U3EIUe
WU COCTAaBHYK0 4YacTb OCHOBHOI'O W3JEJMsS, €CIM HHOE He IPEAYyCMOTPEHO JOrOBOPOM, U
TrapaHTUHHBIA CPOK HMCUHUCIAETCS CO JHS BbIIAYM MOTPEOUTEN0 3TOr0 TOBapa MO OKOHYAHUU
pemoHnTa. (B pea. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

Crarba 21. 3aMeHa ToOBapa HeHaJJIeKAIEr0 Ka4ecTBa

1. B cnydae oOHapyXeHHUsI OTpeOUTEIeM HEIOCTATKOB TOBApa U MPEIbSIBICHUS TPEOOBAHUS O €TO
3aMeHe TMpojaBel] (U3rOTOBUTENb, YIOJHOMOYEHHAs OpraHu3alUs WM  YIOJHOMOYECHHBIN
WHIMBUAYAIBHBINA MPEIPUHUMATENb, UMIIOPTEP) 00S3aH 3aMEHUTH TAaKOW TOBap B TCUCHHE CEMU
IHEH €O JHS TperbsBIECHUS YKa3aHHOro TpeOoBaHMs MOTpeOuTeneM, a IpU HEOOXOJUMOCTH
JIOTIOJIHUTEIBHOM  MPOBEPKM  KadyecTBa  TaKOro  TOoBapa  MPOJABLOM  (M3TOTOBHUTEJEM,
YIOJHOMOYEHHON OpPraHU3allMed WM YIOJIHOMOYEHHBIM WHIAWBULYAIBHBIM IPEANPUHUMATEIIEM,
HMMIIOPTEPOM) - B TEUEHHE JBAALATH JHEH CO JIHS MPEIbsABICHUS YKa3aHHOIO TpeOOBaHUS.

Ecin y mnpomaBua (M3roToBUTENs, YINOJHOMOUYEHHOM OpraHu3allid WM YIOJHOMOYEHHOI'O
WHAUBUYAIbHOTO MpPEIUPUHUMATENS, HUMIOPTEpa) B MOMEHT MpPEABSABICHUS TpeOOBaHUA
OTCYTCTBYET HEOOXOIUMBIH /7151 3aMEHBI TOBap, 3aMeHa JJOJDKHA ObITh IIPOBEICHA B TEUEHHUE MECSIA
CO JHS MPEIbSIBICHUS] TAKOTO TPEOOBAHUSI.

B paitonax Kpaitnero CeBepa U NMpHpaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHME MOTPEOUTENs O
3aMEHEe TOBapa IOMJIEKUT YAOBIETBOPEHUIO IO €ro 3asBICHUI0 B CPOK, HEOOXOAMMBIA Is
OYEpEIHOM TOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TH PalOHBI, B CIIy4ae OTCYTCTBUS y MPOJABIA
(M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3ali WIK YHNOJHOMOYEHHOTO HHIUBHYaJIbHOTO
MpeAnpuHUMAaTeNs, UMIIOpTepa) HEOOXOAMMOIro J/Jisi 3aMEHbl ToBapa Ha JE€Hb NPEIbSBICHUS
yKa3aHHOT'O TpeOOBaHMUS.

Ecin nns 3amensl ToBapa TpeOyercsi Oonee cemMu JHEH, O TpeOOBAaHHIO MOTPEOUTENS MPOJABEI]
(u3roroBUTENH MO0 YHNOJIHOMOYCHHAs OPraHM3alMsl WM YIIOJHOMOYEHHBIH WHAWBUAYaJIbHBINA
HpeANPUHUMATENIb) B TEUCHUE TPEX MHEH CO JHs TpEIbsBICHHS TPeOOBaHHS O 3aMCHE TOBapa
00s13aH 0€3BO3ME3/THO MPEIOCTABUTh MOTPEOUTENI0 BO BPEMEHHOE MOJIb30BaHKE Ha MEPUO]] 3aMEHBI
TOBap JUIUTEIBHOTO TOJBb30BaHMs, OOJAJAIONIMNA 3TUMHU K€ OCHOBHBIMH IOTPEOUTEIBCKUMHU
CBOMCTBaMH, OOECIEYMB €ro JOCTAaBKY 3a CBOH cueT. JTO MpaBWJIO HE PaCHpOCTpaHSeTCs Ha
TOBaphbl, MEPEYCHb KOTOPBIX ONPEIENSIETCS B COOTBETCTBHU C IYHKTOM 2 cTaThi 20 HACTOSIIEro
3akona. (B pea. PenepaabHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

2. ToBap HEHaJIEKAIIETO Ka4eCcTBa JIOJDKEH ObITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh HAa TOBAp, HE
OBIBIINIA B YITOTPEOJICHUN.

Ilpu 3ameHe TOBapa rapaHTUHHBIA CPOK HCUMCIAETCS 3aHOBO CO JHS TMepeJadyd ToBapa
MOTPEOUTETTIO.

Crarbs 22. Cpoku yA0BJIETBOPEHUS OTAEJIbHBIX TPEOOBAHMIT
norpedutens (B pea. @enepaibHoro 3akona ot 21.12.2004 N 171-D3)

TpeboBanusi moTpedUTENE O COPa3MEPHOM YMEHBIIEHHWU TOKYITHOW IIE€HBI TOBapa, BO3MEIICHUHU
pacxoJoB Ha HCIpaBICHHE HEJAOCTATKOB TOBapa IMOTPEOHUTENEM WM TPETHUM JHUIIOM, BO3BpaTe
VIUITAYCHHOH 3a TOBap [ICHE)XHOW CYMMBI, a TaKke TpeOOBaHWE O BO3MECIICHUH YOBITKOB,
NPUYUHEHHBIX TOTPEOUTENI0 BCIEACTBUE MPOJNAXH TOBapa HEHAIJIEeKaIlero KauecTBa JHOO
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MIPEeIOCTABICHUsI HEeHaJUIekKalle nHGOpMalMi O TOBape, MOJJIeKAT YIOBICTBOPEHHUIO MPOIABIIOM
(H3FOTOBHTCHGM, ynOHHOMOquHOﬁ OpFaHI/I?&aHI/IeI\/'I WX YHOOJHOMOYCHHBIM HWHIHWBUAYaJIbHBIM
npeAnpuHUMAaTeIeM, HUMIOPTEpPOM) B TEUEHHUE JIECSITH JHEH €O JHS  M[peAbsSBICHUS
COOTBETCTBYIOIIETO TpeboBanus. (B pex. PenepansHoro 3akoHa ot 25.10.2007 N 234-D3)

Crarbs 23. OTBEeTCTBEHHOCTb NIPOAABLA (M3rOTOBUTEJIA,
YIOJTHOMOYEHHOW OPraHu3aluuy UM YIIOJTHOMOYEHHOTI 0
HHAMBHUAYAJbHOI0 MPEeANPUHUAMATEJI S, UMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHH S TPeOoBaHuil noTpeduTes (B pea. PeaepaibHOro 3aK0HA
ot 21.12.2004 N 171-®3)

1. 3a Hapymmenue npeaycMoTpeHHbIX ctathsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TaKXKe 3a
HEBBIMIOJTHEHUE (3a7€pKKY BBIMOJHEHHS) TPeOOBAaHUS MOTPEOUTENS O MPEJOCTaBICHUH €My Ha
MepUOJl PEMOHTa (3aMEHBI) AHAJIOTMYHOIO TOBapa NPOJaBell (M3rOTOBUTENb, YIOJIHOMOYCHHAS
OpraHu3anusi WIM YIOJIHOMOYEHHBI MHAMBUAYAJIbHBI NpEeJIPUHUMATENb, HUMIIOPTED),
JONYCTHUBIIMK TakWe HApYIICHWS, YIUIAUMBAeT MOTPEOUTENI0 3a KaXIblid JEHb IPOCPOUYKH
HEYCTOWKY (TIEHI0) B pa3Mepe OJHOro MpOIEHTa IeHBl ToBapa. (B pen. denepaabHOTO 3aKOHA OT
21.12.2004 N 171-93)

Ilena ToBapa ompexemsieTcs, MCXOMAsS M3 €ro IIeHBI, CYIIECTBOBABIICH B TOM MeECTE, B KOTOPOM
TpeOOBaHUE TOTPEOUTENST JOJKHO OBLIO OBITH YAOBIETBOPEHO MPOJABLOM (M3rOTOBHUTENEM,
YIIOJTHOMOYEHHON OpraHM3alueidl WM YHNOJIHOMOYCHHBIM WHAWBUAYAJIbHBIM IpEIIpPUHUMATEIICM,
UMIIOPTEPOM), B JIEHb JOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAHMS WIIH B JIEHb BBIHECCHHS
CyneOHOro peleHus, eciu TpeOoBaHWE HOOPOBOJIBLHO YIOBIETBOPEHO HE ObUIO. (B pem.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

2. B ciiydyae HeBbIMOTHEHUST TPEOOBAHUI MOTPEOUTENSI B CPOKH, MPEAYCMOTpPEHHBIE cTaThsiMu 20 -
22 Hacrosmero 3akoHa, MOTPeOUTENs BIpaBe MO0 CBOEMY BHIOOpPY NMPEAbSBUTH MHBIE TPEeOOBaHUS,
YCTaHOBJICHHBIEC cTaThel 18 HacTosiero 3akoHa.

Crares 23.1. IlociencTreust HapylIeHUs MPOAABIOM CPOKA Mepeaavu
NpeABAPUTEILHO OILIAYEHHOT0 TOBApa MOTPeduTe 10 (B pej.
®denepanabHoro 3akona ot 25.10.2007 N 234-D3)

1. JloroBop Kymiu-npoja)ku, MpelycMaTpUBAOLIUN 00s3aHHOCTh MOTPEOUTENS MpeaBapUTEIHHO
OIJIATUTh TOBAP, TOJIKEH COJIEPKaTh YCIOBUE O CPOKE Mepeslaui ToBapa MoTpeOUuTeto.

2. B cnyyae, eciu npojasell, MOJIYYHUBIIMN CyMMY IPEIBAPUTENIBHON OIUIAThl B ONPEIECICHHOM
JIOTOBOPOM ~ KYIIU-TIPOJAXKU pa3Mepe, HE MCIOJHWI O0SI3aHHOCTh II0 Iepejadye ToBapa
NOTPEOUTENI0 B YCTAHOBJICHHBIM TAKMM JOTOBOPOM CPOK, MOTPEOUTEINh 110 CBOEMY BbIOOpY BIIpaBe
nmoTpedoBaTh:

Iepeayy OIUIaY€HHOr0 TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IpEIBAPUTENBHOM OILIaThl TOBAapa, HE NEPEIAHHOTO ITPOIABLIOM.

[Ipu sToM noTpeduTenb BIpaBe NOTPEOOBATh TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX
€My BCIIEICTBHE HApYLICHUSA YCTAHOBIEHHOI'O JOrOBOPOM KYIUIM-IIPOJAXXU CpOKa Iepeaadu
IIPEIBAPUTENBHO OIJIAYEHHOTO TOBapa.
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3. B cnyuae HapyleHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXH CpOKa Iepenayu
MIpeIBAPUTENIHHO OIJITAYEHHOI'O TOBapa MOTPEOUTENIO MPOJIaBell YIIAUMBAeT eMy 3a Kax/blil JeHb
MPOCPOYKU HEYCTOWKY (IIeHM) B pa3Mepe IMOJIOBHUHBI MPOIIEHTa CYMMBI MPEABAPUTEIBHON OIIaThI
TOBAapa.

Heycroiika (menu) B3bICKMBaeTCs CO AHS, KOT/Ia MO JOTOBOPY KYIUIM-TIPOJIaXKH Tepejada ToBapa
MoTPeOUTEINI0 AODKHA OblIa OBITH OCYIIECTBIICHA, A0 JHS MEepeaayd ToBapa MOTPEOUTENIO UIH 110
JTHSL YIIOBIIETBOPEHUsI TpeOOBaHUS MOTPEOUTENST O BO3BpaTe €My IMPEIBAPUTENBHO YIJIAYeHHON UM
CYMMBI.

Cymma B3BICKAaHHOM TOTpeOUTENEeM HEYyCTOMKM (IE€HHM) HE MOXKET NpPEeBBIATh CYMMY
IIpeIBaApUTENBHOM OIlIaThl TOBapa.

4. TpeOoBaHusi MOTPeOUTENST O BO3BpATe YIUIAYCHHOW 32 TOBApP CYMMBI M O TOJIHOM BO3MELICHHU
YOBITKOB TIO/JIEKAT YIOBJICTBOPEHHIO MPOJABIIOM B TCUCHHE JECATH JTHEH CO JHS IMPEIbsSBICHUI
COOTBETCTBYIOIIETO TPeOOBaHUS.

5. TpeOoBanuss NOTPeOUTEINs, YCTAHOBJICHHBIC MYHKTOM 2 HACTOSINEH CTAaThbH, HE IOJJICKAT
YIOBJICTBOPEHUIO, €CIIM MpPOJaBel] JTOKaKET, YTO HapyIIEHHE CPOKOB Iepelladd IOTPEOUTENIo
HpeBapUTENFHO OIUIAUYSHHOTO TOBapa MPOU30ILIO BCICICTBIE HEMPEOAOIUMOM CHIIBI HIIH MO BHHE
noTpeOuTes.

Crartbs 24. Pacuersl ¢ noTpeduTesieM B cJiydae NPUoOOpeTeHUsI UM
TOBapa HEHA/JIe:Kallero Kauecraa
1. Ilpu 3ameHe ToBapa HEHAJJIEKAIIEr0 KauecTBAa Ha TOBAp 3TOM e MapKu (3TUX K€ MOJIEIU U

(unn) apTukyna) mepepacder LIeHbl TOBapa He mpou3BoauTcs. (B pen. denepalibHOrO 3aKOHA OT
25.10.2007 N 234-d3)

2. Ilpu 3ameHe ToBapa HEHaJUIEKAIIEro KayecTBa Ha TAaKOM e ToBap JIPYrod Mapku (Mozenu,
apTUKyJa) B Clydae, €cld IleHa ToBapa, MOJUIeXkalllero 3aMeHe, HWIXKe IEeHbl ToBapa,
IIPEJOCTaBICHHOIO B3aMEH, MOTPeOUTENb JODKEH AOIUIATUTh PasHUIly B LIEHAX; B clydae, eclld
LIEHA TOBapa, MOJJIEKALIET0 3aMEHE, BBILIE LIEHBI TOBapa, NPEJOCTABICHHOIO B3aMEH, pa3HULA B
LleHaX BbIIUIaYMBaeTcs norpedurento. lleHa ToBapa, mojsekaliero 3aMeHe, OINpeleNseTcss Ha
MOMEHT €ro 3aMEHbl, a eclii TpeOOBaHHE NOTPEOUTENs HE YAOBIECTBOPEHO MPOIABIIOM, IEHA
3aMEHSEMOro TOBapa U LieHa IepeaBaeMoro B3aMEH TOBapa ONPEJEIIIOTCS HA MOMEHT BbIHECCHMUS
CY/IOM pelIeHus 0 3ameHe ToBapa. (B pea. PenepanpHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciyyae mpeabsiBICHHS MOTpEOUTENIeM TPEOOBAHHUS O COPa3MEPHOM YMEHBIIECHUU TOKYITHOM
IIEHBl TOBapa B pacyeT MPUHUMAETCS II€Ha TOBapa Ha MOMEHT MpEeAbSBICHUS TOTpeduTersem
TpeboBaHUsI 00 YIIEHKE WJIHM, €CJIU OHO JOOPOBOJHHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECCHUS
CyJIOM pelIeHHs] O COpPa3MEPHOM YMEHBIIIEHUHU MOKYIMHOW 1eHbl. (B pen. deaepanbHOro 3aK0HA OT
17.12.99 N 212-®3)

4. Ilpu Bo3BpaTe TOBapa HEHa/JIEXKAIlEro KauecTBa MOTPeOUTENb BIpaBe TPeOOBATh BO3MEIICHUS
pasHUIBI MEXIy LEHONH TOBapa, YCTAHOBJIEHHOW TOTOBOPOM, M IIEHOH COOTBETCTBYIOIIETO TOBapa
Ha MOMEHT J0OpOBOJBHOTO YJIOBJIETBOPEHHSI TaKOro TpeOOBaHUs WM, €clAu TpeOoBaHUE
T0OPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CyIOM pemieHus. (B pen. PenepaibHBIX
3akOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5.B CJIydac BO3BpaTa TOBApa HCHAJICIKAIICTIO KAa4YCCTBA, IMMPOAAHHOIO B KPCAUT, HOTpe6I/ITCJ'IIO
BO3BpallacTCsd yIUIa4Y€HHAsA 3a TOBAp ACHCKHASA CyMMa B pa3MEpe€ IMOralmiCHHOTO KO JHIO BO3BparTa
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yKa3aHHOTO TOBapa KpelIuTa, a TaKKe BO3MEIIAETCs IUiaTa 3a MpeAOoCTaBlieHHE KpenuTa. (B pej.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara TOBapa HEHAJJICKAILETO KayeCcTBa, MPUOOPETCHHOTO MOTPEOUTEIIEM 3a CYET
NoTPeOUTENBLCKOTO KpeauTa (3aiima), mpoaaser] 00si3aH BO3BPATUTh MOTPEOUTEIO YIUTAYSCHHYIO 32
TOBap JCHEXKHYIO CYMMY, a TaKK€ BO3MECTUTh YIUIAYE€HHBIC MMOTPEOUTENIEM INPOLEHTHl U HHBIC
TUTATEXKHU TI0 JIOTOBOPY MOTPEeOUTENhCKOTO Kpemuta (3aiima). (B pea. depepanbHOTO 3aKoHA OT
21.12.2013 N 363-®3)

Crartba 25. IIpaBo morpeduTtesiss Ha 00MeH TOBapa HaJIeKalIEro
KayecTBa

1. TlorpebOutenp BhpaBe OOMEHSITh HEMPOJOBOJBCTBCHHBIH TOBAp HAJJICHKAIIETO KadecTBa Ha
AHAJIOTUYHBINA TOBAP y MPOJIAaBIa, Y KOTOPOIO 3TOT TOBAap OBbLI MPUOOPETEH, €CIM YKa3aHHBIA TOBAp
He mogjoines mo ¢opme, radapuram, (GacoHy, paciBeTKe, pa3Mepy WIH KOMIUICKTAIluH. (B pe.
denepanbHOro 3akona ot 17.12.99 N 212-03)

[loTpebutens uMeeT nMpaBo Ha OOMEH HENPOJIOBOJILCTBEHHOIO TOBapa HaJJIeKallero KayecTBa B
TE€YEHHUE YETHIPHAAATH JHEH, HE CUUTAs AHS €ro MOKYIKH.

OOMeH HempoIOBOJIBCTBEHHOTO TOBapa HAJICKAIIET0 KadyecTBa MPOBOJUTCS, €CIIH YKa3aHHBIN
TOBap HE ObUT B yMOTpeOJEHHH, COXPaHEHbl €ro TOBApHBIM BUI, MOTPEOUTEIHCKHUE CBOMCTBA,
IoMOBbI, (pabpuyHBIEC SIPIBIKK, a TaKKE WMEETCS TOBApHBIM Y€K WJIM KAacCOBBIA UY€K JHOO0 MHOU
MOJITBEPKJAIOIIUI OIIaTy YKa3aHHOTO TOBapa JAOKyMeHT. OTCYTCTBHE Y MOTPEOUTENsE TOBAPHOTO
YeKa MM KacCOBOI'0 4YeKa JMOO MHOTO MOJTBEP)KIAIOLIETO OIUIaTy TOBapa JTOKYMEHTa HE JIUIIAET
€ro BO3MOKHOCTH CCBHLIAThCS Ha CBUJIETENbCKHUE TOKa3zaHus. (B pea. denepalbHOr0O 3akoHa OT
21.12.2004 N 171-93)

IlepeyeHb TOBapoOB, HE MHOJUIEKALMX OOMEHY 110 OCHOBAaHHUSAM, yKa3aHHbIM B HACTOSIIEH CTaThe,
yrBepxknaercs [IpasurensctBoM Poccniickoit denepanun.

2. B ciiyuae, eciii aHaJIOTMYHBIN TOBap OTCYTCTBYET B MPOJIaXKe Ha JIEHb 00OpallleHUs: MOTPEeOUTENs K
NpoAaBIly, MOTpPeOUTeNb BOpaBE OTKA3aTbCsd OT HWCHOJIHEHUS JO0roBOpa KYyIUIU-IPOAAKH U
notpeboBaTh BO3BpaTa YIUIAYEHHOM 3a YKa3aHHBIM TOBap [IEHEXKHONW CyMMBbl. TpeboBaHue
noTpeOuTenss O BO3BpaTe YIUIAUEHHOW 3a YKa3aHHBI TOBap JEHEKHOHM CYMMBI MOJJIEKHT
YIIOBJIETBOPEHHIO B TEUEHUE TPEX JHEH CO JHS BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornamenuto motpedutesnss ¢ MPOJABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MpH
MOCTYIUIEHHH aHAJIOTMYHOrO TOoBapa B npojaxy. IlponaBen o0si3aH He3aMENIUTENBHO COOOLIUTH
NOTPEOUTENIO O MOCTYIJICHHH aHAJIOTHYHOTO TOBapa B Mpoaaxy. (B pea. denepaibHOro 3aK0Ha OT
21.12.2004 N 171-93)

Crartba 26. - YTpaTnia cuiy. (B pea. ®@eaepajbHOro 3aK0HA 0T
25.10.2007 N 234-d3)

Crarbs 26.1. IlucTaHIHOHHBIN CIIOCO0 MPOAAaXKU TOBapa (B pea.
®denepanbHOro 3akona ot 21.12.2004 N 171-®3)

1. I[OFOBOp p03HHqHOﬁ KYIUIU-TIPOAAKU MOKET OBITH 3aKIIOYEH HA OCHOBAHHMM O3HAKOMIIEHHS
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MOTPEOUTENsT C TPEIIOKEHHBIM TPOAABIIOM OMNKMCAHMEM TOBapa IMOCPEJICTBOM KAaTalloroB,
MIPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEJICTB CBS3H (TEJIECBU3HOHHOM, MTOYTOBOM, PAIUOCBI3N H
I[pyFI/IX) WM HWHBIMHU HUCKIHOYAOIMIUMHU  BO3MOXKXHOCTb HCIIOCPCACTBCHHOI'O O3HAKOMIICHUA
notpeburenss ¢ ToBapoM JiMOO 00OpasmoM TOBapa TPH 3aKIIOYEHHH TakKOTO JIOroBopa

(mMCTaHIIMOHHBIN cmoco0 Tmpojaku ToBapa) cmocobamu. (B pen. DenepanbHOrO 3aKOoHAa OT
25.10.2007 N 234-03)

2. [IpoaaBIOM /10 3aKIIFOYCHHS IOTOBOPA JOJDKHA OBITh MPEIOCTABICHA MOTPEOUTEI0 UH(POPMAIIHS
00 OCHOBHBIX MOTPEOUTEIILCKUX CBOMCTBAaX TOBapa, 00 ajapece (MecTe HaxXOXJACHHs) MPOJaBIia, O
MECTE W3TOTOBJICHHSI TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBAHWHU (HAMMEHOBAHHMH) TPOJAaBIA
(M3roTOBUTENS), O LIEHE U 00 YCIOBHSX NMPUOOPETEHHS TOBapa, O €ro JIOCTAaBKE, CPOKE CIYKOHI,
CPOKE TOJHOCTH M TapaHTHHHOM CPOKE, O TOPSJIKE OIUIAThl TOBapa, a TAKXKe O CPOKE, B TCUCHUE
KOTOPOTO JIEHCTBYET NPEJIOKEHUE O 3aKIIOUEHIH JOT0BOPA.

3. IlorpebuTento B MOMEHT JIOCTaBKH TOBapa JOJDKHA OBITH B MUCHbMEHHOH (opme mpemocTaBieHa
uHpOpManMs O TOBape, NpeAycMOTpeHHass craThel 10 Hacrosimero 3akoHa, a TakKxKe
IpeyCMOTPEeHHAs MyHKTOM 4 HacTosmield cTraTbd MH(GOPMALUsS O MOpSAKE M CPOKax BO3BpaTa
TOBapa.

4. Tlotpebutens BIpaBe OTKA3aThCs OT TOBapa B JH000E BpeMs JI0 €ro Mepeaadu, a mocie nepeaadn
TOBapa - B TCUCHUE CEMU JIHEH.

B cnyyae, eciu mHbOpManus O MOpSAAKE U CPOKaX BO3BpaTa TOBapa HAJICIKAIIETO KayeCcTBAa HE
ObUIa TIPENIOCTaBICHA B NMUCHMEHHOH ()opME B MOMEHT JOCTaBKH TOBapa, MOTPEOWTEbh BIPaBe
OTKa3aThCs OT TOBAapa B TCUCHUE TPEX MECSIIEB C MOMEHTA TIepejadl TOBapa.

Bo3zBpat ToBapa Haanexallero KauecTsa BO3MOXKEH B Cllydae, €ClId COXpaHEeHbl €ro TOBapHBIN BH/I,
MOTPEOUTENHCKUE CBONCTBA, a TakKe MNOKYMEHT, MOATBEPKAAOINNA (HaKT U YCIOBUS TOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y MOTpeOUTENs JOKYMEHTa, MMOATBEPKAAI0IIEro (HakT 1 yciaoBUs
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXKHOCTU CChUIAThCA Ha JIPyrue J10Ka3aTelbCTBa
MpUOOpPETEHNUsI TOBapa y JAHHOTO IPOAABIIA.

[lorpeOutens He BIpaBe OTKa3aTbcs OT TOBapa HAJUIEXkKAIlero KadyecTBa, HMEIOIIEro
WHAMBUAYaAIbHO-OIIPE/ICICHHbIE CBOWCTBA, €CJIM YKa3aHHbBIM TOBap MOXET OBbITh MCIIOJIb30BaH
UCKJIFOUUTENIEHO MPUOOPETAIOLINM €ro OTPEeOUTEIEM.

Ilpu otkaze morpeOuTeNss OT TOBapa MpOJABEll JOJDKEH BO3BPATUTH €MY JIEHEXKHYIO CYMMY,
YIUTAYEHHYIO MOTPEeOUTENeM MO JTIOTOBOPY, 3a UCKIIOUYEHHUEM PAacXO/0B MPOJaBlia Ha JIOCTaBKY OT
NOTpeOUTENST BO3BPAILICHHOTO TOBapa, HE TMO3JHEE YeM Yepe3 JecATh JHEH CO JHS MPeIbsBICHUSI
noTpedUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IMocnencTBus MpOJaXH TOBapa HEHAIEKAIIETO KayecTBa JUCTAHIIMOHHBIM CIIOCOOOM TPOAaKU
TOBapa YCTaHOBJICHBI TIOJIOKEHUSIMH, TTPETyCMOTPEHHBIMH CTaThsiMu 18 - 24 HacTosmero 3akoHa.

Crarbs 26.2. [IpaBuiia npoaaxu oTe1bHbIX BUI0B TOBApPOB (B peil.
®denepanannoro 3akona ot 18.07.2011 N 242-D3)

[IpaBuna mpomakxu OTHENBHBIX BHIOB TOBAapoB ycTaHaBiuBaroTcsa [IpaBurensctBoM Poccuiickoi
denepauuu.

I'masa |11, 3ammTa npaB norpeduTesieil NpU BHINOJIHEHNH PAdOT
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(oxka3zaHum yciyr)

Crarbs 27. Cpoku BbINOJHEHUsSI PA00T (OKA3aHUSA YCJIYT)

1. Hcnonnurtens o00s3aH OCYIIECTBUTH BBINOJHEHHWE pabOThl (OKa3aHHE YCIYyrd) B CPOK,
YCTAQHOBJICHHBIM MpPaBUIaMU BBIIOJHEHHS OTIEIbHBIX BHIOB paboT (OKa3aHMs OTACIBHBIX BUIOB
YCIIYT) WJIM JOTOBOPOM O BBITIOJTHEHUHU palboT (0Ka3aHuU yciyr). B moroBope o BeImosHeHUH paboT
(OKa3aHUU yCIyT) MOXET MPeAYCMAaTPUBAThCS CPOK BBIMOJIHEHUS pabOThl (OKa3aHUs YCIYTH), €Clu
YKa3aHHbIMU IIpaBUJIaMU OH HE NPCAYCMOTPCH, a TAKXKC CPOK MeEHBIIIeH MIPpOAOIKUTCIIBHOCTHU, YEM
CPOK, YCTaHOBJICHHBII YKa3aHHBIMU IPaBUIIAMHU.

2. Cpok BbINOMHEHHs pabOThI (OKa3aHUsl YCIYTHM) MOXKET OINpeNesTbCs aToil (Mepuomom), K
KOTOPOW JODKHO OBITh 3aKOHYEHO BBHITIOJIHEHHE pPaOOThl (OKa3aHWe YCIAyru) wid (W) JaTou
(meprogoM), K KOTOPOH HCIOJHUTENb JIOJDKEH NMPHUCTYIHUTh K BBHINOJHEHHIO Pa0OTHI (OKa3aHUIO
yeayrn). (B pen. deaepanbaoro 3akoHa ot 17.12.99 N 212-P3)

3. B ciydae, eciu BBIMOTHEHHE PaOOTHI (OKa3aHHUE yCIYrH) OCYIIECTBISETCS MO YacTaM (JOCTaBKa
MEePUOJUYECKON TeYaTH, TeXHUYEeCKoe OOCIyXHBaHHE) B TEUYEHHE CPOKa JICHCTBHUS J1OrOBOpa O
BBITIOTHEHUH Pa0O0T (OKa3aHWM YCIYT), MOJDKHBI MPETyCMATPUBATHCS COOTBETCTBYIOIIUE CPOKH
(TmIepro/IbI) BBHITIOJTHEHHS TAaKUX pabOT (OKa3aHUS YCIIYT).

[lo cornameHWI0O CTOPOH B JOTOBOPE MOTYT OBITH MPEIYyCMOTPEHBI TAKXKE CPOKH 3aBEPUICHHUS
OTJICTBHBIX 3TAIOB PAOOTHI (IIPOMEKYTOUHBIC CPOKH). (B pen. DenepaibHOro 3akoHa ot 17.12.99 N
212-®3)

Crarba 28. IlocieacTeusi HApyUICHUS HCIIOJTHUTEJIEM CPOKOB
BbINOJIHEHUS Pa00T (OKA3aHUSA YCJIYT)

1. Eciiv uCHomHUTENs HAPYIINI CPOKHU BBIMOJIHEHHUs PaOOTHI (OKa3aHHs YCIYTH) - CPOKU Hadaja u
(W) OKOHYAHUS BBINOJHEHUS pPaOOThl (OKa3aHMA YCIYIM) M (MJIM) HPOMEXKYTOUHBIE CPOKHU
BBITIOJIHEHUS pa0OTHl (OKa3aHUs YCIYTH) WX BO BPEMsl BBITOJTHEHHUS PaOOThI (OKa3aHHS YCITYTH)
CTaJI0O OYEBUIHBIM, UTO OHA HE OyJeT BBIMOJIHEHA B CPOK, OTPEOUTENH IO CBOEMY BHIOOPY BIIpaBe:
(B pen. deaepanbHbIx 3aK0OHOB OT 17.12.99 N 212-P3, ot 25.10.2007 N 234-D3)

Ha3HAYMTh MCIIOJHUTEITIO HOBBIH CpoK; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-®3)

MOPYYUTH BBIMOJIHEHHE DPAOOTHI (OKa3aHHE YCIYryu) TPEThUM JIMIAM 32 Pa3yMHYIO LIEHY WIH
BBIIIOJIHUTh €€ CBOMMM CHJIaMH U MOTpeOOBaTh OT HCIHOJHHUTENST BO3MEIEHUS IOHECEHHBIX
pacxo/1oB;

noTpeboBaTh YMEHBIICHHS LIEHBI 32 BHIIOJHEHHE Pa0OTHI (OKa3aHHE YCIyTH);

OTKa3aTbCs OT HCIIOJHEHHS JOrOBOpa O BBIMIOJHEHUH pabOThl (OKa3aHWUM yYCIyru). (B pel.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

[lotpeOuTens BnpaBe MOTpeOOBATh TAKXKE IOJHOTO BO3MEIIEHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBIIIOJHEHUS pabOThl (OKa3aHUS yclyru). YOBITKA BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJIEHHBIE JJIs1 YIOBJIETBOPEHHSI COOTBETCTBYIOIIMX TpeOOBaHUM nmoTpeduTens. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-03)

2. Ha3naueHHble TOTpeOUTE]IEM HOBBIE CPOKH BBIMOJIHEHHUS paboOThl (OKa3aHUS YCIYTH)
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yKa3bIBAlOTCS B JIOTOBOPE O BBINIOJHEHHUU Pa0OTHI (OKazaHuu yciyr). (B pen. demepanbHOro
3ak0oHa oT 17.12.99 N 212-®3)

B cinydae npocpouku HOBBIX CpPOKOB IOTPEOUTENb BIpaBe MNPEAbSIBUTH HCIOIHUTEIIO HHBIE
TpeOOBaHUS, YCTAHOBIICHHBIC TYHKTOM | HACTOSIIEH CTaThH.

3. llena BBITIOJIHEHHOW pabOTHI (OKa3aHHOM YCIyru), BO3BpaliaeMasi MOTpeOUTENIO MPHU OTKa3e OT
WCTIOJHEHHUSI JIOTOBOPA O BBINOJHEHHWH PalOOTHI (OKAa3aHWU YCIHYrH), a TaKKe Y4YUThIBaeMas IMpH
YMEHBIIICHUH TICHBI BBIMOJIHEHHON PaOOoThI (OKa3aHHOW YCIIYTH), ONPEIENSeTCs] B COOTBETCTBUHU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosmero 3akona. (B pen. @eaepanpHoro 3akona ot 21.12.2004 N
171-®3)

4. IIpu oTKa3e OT MUCIIOJIHEHUS JOTOBOPA O BBHIOJHEHUH PAaOOTHI (OKa3aHWU YCIYTH) UCIIOJIHUTEND
HE BIpaBe TPeOOBaTh BOSMEUICHUSI CBOUX 3aTpaT, MPOU3BEACHHBIX B IPOLIECCE BBHITIOIHEHUS PAOOTHI
(okazaHusi ycnmyru), a TaKXkKe IUIaThl 3a BBIIOJHEHHYIO pPaldoTy (OKa3aHHYIO YCIyry), 3a
HCKJIFOYCHUEM CITydasi, €CJIM MOTPEOUTENb MPUHSI BBITIOJHEHHYIO pa0doTy (OKa3aHHYIO ychyry). (B
pen. ®enepanbHbix 3aKoHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao3arr - UckioueH. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-3)

5. B cinydae HapylleHHs YCTAHOBJIEHHBIX CPOKOB BBIMOJHEHHsSI paOOThl (OKa3aHWs YCIYTH) WU
Ha3HAUYEHHBIX MOTpeOuTeNeM Ha OCHOBAaHMM NyHKTAa 1 HacTosAled CTaTbu HOBBIX CPOKOB
WCTIONHUTEIb YIIJIAYMBAET MOTPEOUTENI0 32 KaXIbld JIEHb (4ac, €CIU CPOK OMpeNeNieH B Yacax)
MIPOCPOYKH HEYCTOWKY (TMIEHI0) B pa3Mepe TpeX MPOLEHTOB LIEHbI BHIMOJIHEHUS pabOThl (OKa3aHUs
yCIIyTH), a €CJH IieHa BBIMOJIHEHUs paboThl (OKa3aHUS YCIyTH) JOTOBOPOM O BBIMOJIHEHHH padoT
(oka3aHuMU YyCIyr) He ompexaeneHa - oOmeil HeHsl 3aka3za. /[oroBOpoM O BBINOJHEHHUH pPadOT
(OKa3aHUM YCIIYT) MEXIY OTPEOUTETIEM 1 UCTIOTHUTEIEM MOXKET OBITh YCTAaHOBJICH 00JIee BHICOKHI
pa3mep HeycToliku (reHu). (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-03)

Heycroiixa (1eHs) 3a HapyIIeHHe CPOKOB Hayalsla BHIIOJTHEHHS Pa0OTHI (OKa3aHUsS YCIIYTH), €€ dTana
B3bICKMBAETCS 3a KaX/IbIH JIeHb (Yac, €CIIM CPOK OINpE/IesIeH B Yacax) MPOCPOUYKU BILIOThH JJO Hayaa
BBITIOJTHEHUS pabOThI (OKa3aHUs yCIyru), €€ 3Tana Wil MpelbsiBIeHUs MOTpeduTeneM TpeOOBaHUH,
IIPENYCMOTPEHHBIX IIYHKTOM | Hactosmein crateu. (B pen. PenepanbHoro 3akona or 17.12.99 N
212-D3)

Heycroiika (mieHs1) 3a HapylIeHHe CPOKOB OKOHYAHHUS BBITOJTHEHHUS PabOThI (OKa3aHUS YCIYTH), €€
JTana B3bICKUBAETCS 32 KXKIBINA JCHb (Yac, €CJIM CPOK OMPEJIEICH B YacaxX) MPOCPOUYKH BILIOTH 10
OKOHYAHHMS BBITIOJIHEHHS PaOOTHI (OKa3aHHs YCIYTH), €€ dTana W MPeIbsBICHUS MOTPEOUTEIEM

TpeOOBaHUH, MPEAYCMOTPEHHBIX MYHKTOM | Hacrosiiel craThi. (B pen. DenepanbHOTO 3aKOHA OT
17.12.99 N 212-®3)

CymMa B3BICKaHHOUM TOTpeOuTereM HEyCTONKH (IIEHH) HE MOXET MPEBBINIATh LEHY OTISIHHOTO
BHJIa BBITIOJHEHHUs paOOThl (OKa3aHUs YCIYTH) WM OOIIYIO IIEHY 3aKa3a, €CIM II€HAa BBITOJHECHUS
OT/ENBHOrO BHJa paboThl (OKa3aHMs YCIyTH) HE OIpe/eeHa JIOrOBOPOM O BBIIOJHEHHH PaOOTHI
(OKa3aHWM YCIIYTH).

Pa3smep HeycToiiku (II€HH) OMpeAeNseTcs, WUCXOAsS W3 IIeHbl BBIMOTHEHHUS pPabOThl (OKa3aHHS
YCIIyTH), @ €CITM yKa3aHHas [IeHa He OIpeelieHa, NCXOAs U3 O0IIeH IIeHbI 3aKa3a, CYIIECTBOBABIICH
B TOM MecTe, B KOTOpOM TpeOoBaHHWE NOTpPeOUTENs] MOOMKHO OBUIO OBITh YIOBIETBOPEHO
WCTIOJTHUTEJIEM B JICHb JIOOPOBOJILHOTO YIOBIECTBOPEHUS TAKOTO TPEOOBAHNS WIIH B JICHb BEIHCCCHHUS
CyneOHOro pelieHusi, ecliv TpeboBaHue MoTpeduTess 100pOBOIBLHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBaHus MOTPEOUTEINs, YCTAHOBJICHHBIC IMYHKTOM | HACTOSIIEW CTaThh, HE MOJJIEXKAT
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YIIOBJIETBOPCHUIO, €CJIM HUCIIOJHUTENb JOKAKET, YTO HAPYIICHHWE CPOKOB BBIMOJHEHUS PaOOTHI
(oKa3aHus yCIYTrH) MPOU3OIIO BCICACTBHE HEMPEOJOJUMON CHJIBI HIIM 10 BHHE moTpedutens. (B
pen. ®enepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarba 29. IIpaBa norpeduTe s Npu 00HAPYKEHUU HEJOCTATKOB
BbINIOJTHEHHOM Pa00ThI (OKA3aHHOM YCJIYTH)

1. Torpeburens mpu OOHApPYKEHHH HEJOCTATKOB BBIMIOJHEHHOW pPaOOTHl (OKAa3aHHOW YCIYTH)
BIIPABE 10 CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHEHHUS HEJIOCTATKOB BBITIOJIHEHHON PabOThI (OKa3aHHOM YCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS IICHBI BBITIOJTHEHHON paOOThI (OKa3aHHOW YCIYTH);

0€3B03ME3/IHOT0 U3TrOTOBJIEHMSI APYroi BEIIM U3 OJTHOPOAHOIO MaTepHalia TaKOro e KadecTBa WiIn
MOBTOPHOTO BBIMOTHEHUS paboThl. [Ipu 3TOM moTpeduTens 00s53aH BO3BPaTUTh paHee MepeJaHHYIo
€My HCTIOJTHUTEJIEM BEIlb;

BO3MEILEHUS] NTOHECEHHBIX MM PACXOJO0B IO YCTPAHEHHMIO HEJOCTATKOB BBIIOJIHEHHOW pabOThI
(OKa3aHHOM yCIIyry) CBOMMU CHJIAMU WJIM TPETHUMH JIMLIAMH.

YnaoBneTBopeHue TpeOOBaHM TMOTPeOUTENsT O OE3BO3ME3IHOM YCTPAHCHHU HEIOCTAaTKOB, 00
U3TOTOBJICHUM JAPYrod BELM WJIM O TOBTOPHOM BBINOJHEHHH paboThl (OKa3aHUM YCIYTH) He
OCBOOOXKIAeT WCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOWKM 3a HapylIeHHE CpOKa
OKOHYAHUS BBITIONHEHUS pa0boThl (oka3aHus yciyru). (B pen. denepansHoro 3akona ot 17.12.99 N
212-D3)

[loTpebutens BOpaBe OTKA3aTbCs OT HCIIOJHEHHUS JOTOBOpa O BBINOJIHEHUU DPAOOTHI (OKa3aHHUH
YCIYT'H) W TOTPeOOBaTh MOJHOTO BO3MEILIEHUS YOBITKOB, €CJIM B YCTAaHOBJICHHBIM yKa3aHHBIM
JIOTOBOPOM CPOK HEAOCTAaTKH BBINOJIHEHHON paboThl (OKa3aHHOW YCIYrH) HE YCTpaHEHBI
ucnonauteneM. [loTpedburtens Takke BIpaBe OTKA3aThCS OT MCIOJHEHHS JOTOBOpPA O BBHIMOJIHEHUU
paboThl (OKa3aHUM YCIYTH), €CIM UM OOHapyKEHbl CYIIECTBEHHBbIE HENOCTATKU BBIOJIHEHHOM
paboThl (OKa3aHHOW YCIyTH) WU WHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCJIOBUM AOTOBOpA. (B pe/l.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

[lorpeOuTens BnpaBe MOTpeOOBATh TAKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB, NMPUUYUHEHHBIX €My B
CBS3M C HENOCTAaTKaMM BBIIOJIHEHHON pPaOOThl (OKa3aHHON yciyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHbIE JUIs YIOBJIETBOPEHHSI COOTBETCTBYIOIUX TPeOOBaHUI MOTpeOUTENS.

2. llena BBITIOJIHEHHOW pa0OOTHI (OKa3aHHOM yCIyTH), BO3Bpallaemasi MoTpeOUTeto mpu OTKa3e OT
WCTIOJTHEHUSI JIOTOBOpPA O BBIMOJHEHWU padOTHI (OKa3aHUM YCIYTH), a TaKKe yduThIBaeMas MpH
YMEHbBILIEHUH LIEHbl BBIMOJIHEHHON paboOThl (OKa3aHHOW YCIIYTH), ONpPENENsieTCsl B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 crateu 24 Hacrosiero 3akona. (B pen. PexepanbHoro 3akoHa ot 21.12.2004 N
171-03)

3. TpebGoBaHus, CBs3aHHBIE C HEJOCTATKAMHU BBIOJIHEHHOW pabOThl (OKa3aHHOW YCIIYTH), MOTYT
OBITh TPEIBSABICHBl IPH IMPHUHATUU BBIIIOJHEHHOW paOOThl (OKa3aHHOW YCIYyTH) WJIM B XOJe
BBITIOJIHEHHST paOOThI (OKa3aHUs YCIYTH) JUOO, €CIIM HEBO3MOXKHO OOHAPYKWUTh HEIOCTATKH TPHU
NPUHATUH BBITIOJHEHHOW palOoThl (OKa3aHHOW YCIYTH), B TEYEHHE CPOKOB, YCTAHOBICHHBIX
HACTOSIIMM ITyHKTOM.

HOTpC6I/ITCJ'IB BIIpaBC MMPECABbABIIATH Tpe6OBaHI/I$I, CBSI3aHHBIE C HEIOCTATKaMU BBIIOJIHEHHOM pa6OTBI
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(oKa3aHHOM yCITyTH), €CIM OHU OOHAPYKEHBI B TCUEHUE TaPAaHTUIHOTO CPOKa, a MPU €r0 OTCYTCTBUU
B pa3yMHBIM CpOK, B Mpejenax JABYX JIET CO JHS NPUHATUS BBINOJHEHHOW palboThl (OKa3aHHOM
yCJIyTI/I) WJIA IIATU JICT B OTHOUWICHUHN HCAOCTATKOB B CTPOCHHUU U MHOM HCABUKMMOM HUMYIICCTBEC. (B
pen. denepanpHoro 3akoHa ot 17.12.99 N 212-P3)

4. Hcnonnutenb OTBeYaeT 3a HEAOCTAaTKU paboOThl (yciyru), Ha KOTOPYIO HE YCTaHOBIJIECH
TapaHTUHHBIA CPOK, €CIIH MOTPEOUTENh JOKAXKET, YTO OHH BO3HHKIIH JIO €€ MPUHATHS UM WU 10
MIPUYMHAM, BOSHUKIIIUM JIO 3TOTO MOMEHTA.

B orHOmenun paboThl (ycnyru), Ha KOTOPYIO YCTAHOBIIEH TapaHTHHHBIA CpPOK, HCHOJIHHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JOKAXKET, YTO OHU BO3ZHUKIIU 11OCJIE€ IPUHATHS paOOThI (YCIyTrH)
noTpeOuTeNneM BCIIEACTBHE HAPYIIEHUS UM IPaBHJ MCIOJIB30BAHUS pe3yibTaTa paboThl (YCIyru),
JEWCTBUI TPETHUX JIUI] WM HEmpeoaonuMon cwibl. (B pea. @enepanpHoro 3akoHa or 17.12.99 N
212-D3)

5. B ciyyasix, Koria mpeyCMOTPEHHBIN JOrOBOPOM TapaHTHUHBINA CPOK COCTABIISIET MEHEE JIBYX JIET
(msITM  eT Ha HEOBIDKMMOE HMYIIECTBO) M HEJOCTaTKH paboTel (yciuyru) OOHapyKEeHbI
noTpeOuTeNIeM IO WCTEUCHHHM TapaHTUHHOTO CpOKa, HO B Tpeenax JABYX JieT (ISATH JIeT Ha
HEIBWKUMOE HMYIIECTBO), MOTPeOUTENIb BIpaBe HPEAbSIBUTH TPEOOBAHHUS, MPEIYCMOTPEHHBIE
MyHKTOM | HacTosIeH CTaThb, €CIHM JOKAXKET, YTO TaKHE HEAOCTATKH BO3HUKIH JIO MPHHATHUSI MM
pesynbrata paboThl (YCIyrn) WM TO NPUYMHAM, BO3HHMKIIMM JO 3TOrO MOMEHTa. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-03)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB pPaOOTHI (yCIIyru) MOTpeOuTeNnbh BIpaBe
MPEABSIBUTH UCTIOTHUTEIO TpeOOoBaHKE 0 O€3BO3ME3THOM YCTPAaHEHUU HEAOCTATKOB, €CJIM IOKAXKET,
YTO HEAOCTAaTKM BO3HUKIHU 10 TPUHATUS UM pe3ynbrata paboTsl (YCIyrH) WM 1O MPUYMHAM,
BO3HHUKIIUM JO 3TOr0 MOMEHTa. JTO TpeOOBaHHE MOXKET OBbITh TPEABSIBICHO, €CIHU TaKhe
HEJOCTaTKU OOHApY)KEHbI IO HCTEYCHHH JMABYX JeT (MSATH JeT B OTHOIICHWH HEIBHKUMOTO
MMYILECTBA) CO JHS MPHUHATHS pe3yibTaTa paOoThl (YCIyru), HO B MpejaesiaX yCTaHOBJIEHHOIO Ha
pe3yabTaT paboThl (YCIyTH) CpOKa CIyKObI WIIH B T€YCHHE JIECSTH JIET CO THS MPUHSATHUS pe3yibTaTa
paboThI (YCIyru) moTpeduTesieM, eciu CpoK CIykObl He ycTaHOBIeH. Ecnu manHoe TpeOoBaHne He
YIOBJIETBOPEHO B TEYEHHWE [BAAlATH JHEH CO [HSA €ro MNpeabsBICHHUS MOTPEOUTENEeM WIu
0OHapy>XCHHBIA HEIOCTATOK SBISIETCS HEYCTPAHMMBIM, MOTPEOUTENb MO CBOEMY BBHIOOpPY BIIpaBe
TpeboBath: (B pen. PenepaibHoro 3akoHa ot 17.12.99 N 212-D3)

COOTBETCTBYIOILIETO YMEHBIICHUS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIIYTY);

BO3MEIIEHUS MOHECEHHBIX WM PAcXOJI0B IO YCTPAHEHHUIO HEJOCTATKOB BBINOJIHEHHON paboThI
(OKa3aHHOM yCIIyTM) CBOMMU CHJIAMU WM TPETHUMH JIULIAMY;

OTKa3a OT HCIIOJIHCHHUsS JIOTOBOPA O BBHIMOJTHCHWH pPa0OTHl (OKa3aHWW YCIYTH) W BO3MEIICHHUS
yOBITKOB. (B pea. PenepanbHbix 3aKk0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHSI HEIOCTATKOB BbINOJHEHHOM PadOThI
(oxka3zanHoIl yciryru)

Henocratku pabGoThl (yciyrd) IOJKHBI OBITh YCTPAaHEHBI HUCIIOJHUTENIEM B Pa3yMHBIA CPOK,
Ha3HAYCHHBIN noTpeduTeeM. (B pen. deaepaibHoro 3akoHa ot 17.12.99 N 212-03)

A63arr - Uckimouen. (B pexn. @eaepanbaoro 3akoHa ot 17.12.99 N 212-3)

Ha3naueHHbI OTpeOUTENIEM CPOK YCTPaHEHHUsI HEJOCTAaTKOB TOBapa yKa3bIBaeTCs B JOTOBOPE MM
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B MHOM TIOJIIUCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIN0O B 3asBJICHUH, HAIPABICHHOM TOTpeOHUTEIeM
ucnoiautenmo. (B pea. ®eaepanproro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylleHHE MpPEeIyCMOTPEHHBIX HACTOSIEH CTaThel CpPOKOB YCTPAaHEHHMsS HEJAOCTaTKOB
BBITIOJIHEHHON paboThl (OKAa3aHHOM YCIIyTH) HCIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 33 KaXIbIi
JIeHb MPOCPOYKHM HEYCTOWKY (TEHI0), pa3Mep M MOPAIOK HCUUCIEHHS KOTOPOHM OINpenessroTcs B
COOTBETCTBUM C IYHKTOM 5 CTaTbu 28 HACTOAIIETO 3aKOHA.

B ciiyuae HapylieHus yKa3aHHBIX CPOKOB IOTPEOUTENb BIpPABE MPEIbSIBUTh UCIOIHUTENIO HHBIE
TpeOOBaHuUs, IMpeIyCMOTpeHHble TyHKTaMu 1 u 4 crtatbu 29 HacTosmiero 3akoHa. (B per.
denepanpHOro 3akona ot 17.12.99 N 212-03)

Crarps 31. Cpoku ya0B/IeTBOPEHUS OTAEJAbHbIX TPEOOBAHMIT
norpeouTesst

1. TpeGoBanus moTpedbuTens 00 yMEHBIICHUH IICHBI 32 BHITIOJHEHHYIO pa00Ty (OKa3aHHYIO YCIYTY),
0 BO3MEIICHUU PACXOOB MO YCTPAHEHUIO HEJJOCTATKOB BBHITIOJHEHHOW paOOThI (OKa3aHHOW YCIIyTH)
CBOMMH CWJIaMHU WM TPETbHUMHM JIMLIAMH, a TaKK€ O BO3BpaTe YIUIAu€HHOW 3a paboty (yciyry)
JIEHE)KHON CyMMBI U BO3MEIIEHUU YOBITKOB, IPUUYMHEHHBIX B CBS3U C OTKA30M OT HCIIOJTHCHHUS
JIOTOBOpPa, MPEIyCMOTPEHHbIE MYHKTOM 1 ctaThu 28 u myHKTaMu 1 U 4 ctatbu 29 HACTOSIIETO
3akoHa, TMOAJIEKAT YAOBIETBOPEHUIO B JCCATUIHEBHBIM CPOK CO JHS TPEIbSIBICHUA
COOTBETCTBYIOIIET0 TpeboBanus. (B pex. PemepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBanus mnorpedutenss o 0e3BO3ME3THOM M3TOTOBIECHUHM APYroil B M3 OAHOPOIHOTO
MaTepuajia TaKoro e KadecTBa WM O TIOBTOPHOM BBITIOJHEHUH padOThI (OKa3aHWW YCITYTH)
MOJIJIeXKAT YOBIETBOPEHHUIO B CPOK, YCTAHOBIICHHBIN /IS CPOYHOTO BBHITIOTHEHUS paOOThI (OKa3aHUS
YCIIYTH), a B CiIydae, €CJIM 3TOT CPOK HE YCTAHOBJIEH, B CPOK, MPEIyCMOTPEHHBIN AOTOBOPOM O
BBIMOJTHEHUU PaOOTHI (OKa3aHUM YCIYTH), KOTOPBIN ObUT HEHaJIeXkKAIlle UCTIOTHEH.

3. 3a HapylieHue MNPeayCMOTPEHHBIX HACTOAIICH CTAaThel CPOKOB YAOBJIETBOPEHHUS OTIEIBHBIX
TpeOoBaHUIl MOTPeOUTENST UCIOIHUTENb YIUIAYMBACT MOTPEOUTENIO 32 KaXblil JEHb MPOCPOUKH
HEYCTOWKY (TIEHIO), pa3Mep U TOPSIOK HCUHUCICHHS KOTOPOM OMpPENENSIOTCS B COOTBETCTBUHU C
IYHKTOM 5 CcTaThu 28 HACTOSIIErO 3aKOHa.

B ciyuae HapyieHus: CpOKOB, YKa3aHHBIX B MyHKTax 1 U 2 HACTOSAIIEH CTaThu, IOTPEOUTENH BIIPaBe
MPEABSIBATh HCIIOJHUTENIO HWHBIE TpeOOBaHMs, MPEIYCMOTPEHHbIE NYHKTOM 1 ctatbu 28 U
nyHkTamu 1 u 4 ctateu 29 HacTosIero 3akoHa.

Crartbs 32. [IpaBo nmorpeduTe/isg Ha 0TKA3 OT UCIIOJHEHHS JOTOBOPA O
BbINOJIHEHUH Pa0do0T (0Ka3aHum ycayr) (B pea. @eaepanbHOro 3aKk0Ha
ot 21.12.2004 N 171-®3)

[ToTpebutens BnpaBe 0TKa3aThCsl OT UCTIOTHEHHUS IOTOBOPA O BBHIMOJHEHUU padoT (OKa3aHUH yCIIyT)

B JII000€ BpEMsA IpU YCJIOBHU OINIATbl HWCIOJHUTCIIIO q)aKTI/I‘-IeCKI/I IMOHCCCHHBIX WM PACXO0B,
CBSI3aHHBIX C UCIIOJHEHHUEM 00513aTEJIHCTB I10 JaHHOMY O0Or0BOpPY.

Crarbs 33. CMmeTa Ha BbINOJIHEHHE PA00THI (OKa3aHHME YCJIYIH)

1. Ha BeimonHeHue paboThl (OKa3zaHWE YCIYrH), MPEIyCMOTPEHHON JOTOBOPOM O BBIMOJHEHUU
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paboThI (OKa3aHUU YCITYTH), MOKET OBITh COCTaBJICHA TBEPAAs WU MPUOIM3UTEIbHAS CMETA.
CocraBieHne Takol CMETHI 10 TPEOOBAHUIO TIOTPEOUTENS MITH UCTIOTHHUTENS 0053aTEIIBHO.

2. HcnonnuTtens He BHpaBe TpeOOBAaTh YBEIMYCHHSI TBEPAOW CMETHI, a MOTpeOUTETh - €e
YMCHBIICHUA, B TOM 4YHUCIIC B CJIydac, KOraa B MOMCHT 3aKJIOYUYCHUS OOro0BOpa HCKIOYAIACh
BO3MOKHOCTH TIPETYCMOTPETH TOJHBINH 00bEM TOITIEKAIIMX BBHITTOJIHEHUIO Pa00T (0OKa3aHUIO YCIIYT)
NI HCOGXOZ[I/IMBIX AJId 3TOTO pacxoa0B.

Hcnonuurenrs wnMmeer mpaBo Tpe60BaTI) YBCINYCHHUA TBepIIOfI CMCTBI TIIpU CYIIECCTBCHHOM
BO3paCTaHUU CTOMMOCTH MATEPUAIIOB ¥ 000PYIOBaHHMS, IIPEIOCTABIISICMbIX UCIIOJTHUTEIIEM, a TAKKE
OKa3bIBa€MBIX €My TPETbUMHU JIMLAMU YCIYr, KOTOpPOE€ HENb3sl ObUIO NPESYyCMOTPETh IIpH
3aKJII0YCHHH J1oroBopa. [Ipu oTka3e moTpeOUTeIIs BBIMOJIHUTD 3TO TPEOOBAHHE UCTIIOJIHHUTEIb BIIPAaBEe
pacTopruyTh JOrOBOp B cyAeOHOM mopske. (B pea. DeaepanbHoro 3akona ot 17.12.99 N 212-P3)

3. Ecmm BO3HHMKIA HEOOXOIUMOCTh BBINIOJHEHHUS JOMOJHHUTENBHBIX paboT  (OKa3aHHs
JIOTIOJIHUTEJIBHBIX YCIYT) W IO 3TOW MPUYMHE CYLIECTBEHHOTO IPEBBIIIEHUS NPUOIM3UTEIBHOM
CMETBI, HWCIIOJNHUTEIh O05S3aH CBOCBPEMECHHO TIpeAynpeauth 00 3ToM moTtpedurens. Ecmm
MOTPEOUTEINh HE Al COTIIACHE Ha MIPEBBIIICHUE MPUOIM3UTEIHFHON CMETHI, OH BIIPAaBE OTKA3aThCS OT
WCTIOJTHEHUS JIOTOBOpa. B ATOM ciiy4ae MCIOJHUTENh MOXKET TPeOOBaTh OT MOTPEOUTEINS YIUIATHI
IIEHBI 32 BBITIOJHEHHYIO PaboTy (OKa3aHHYIO YCIIYTY).

HcnionauTtens, CBOEBpEMEHHO HE TPEAYNPEAUBIINN MOTPEOUTENsT 0 HEOOXOAMMOCTU MPEBBIIICHUS
MPUOTU3UTETHPHON CMETHI, 0053aH HCIONHUTH JOTOBOP, COXpaHSAs TMPaBO Ha OMIATy pPadOTHI
(ycnyru) B mpenenax mpuOIU3WTENbHONW cMmeThl. (B pea. dDenepanbHoro 3akoHa ot 17.12.99 N
212-@3)

Crarbs 34. BeinosiHeHHe pad0ThI M3 MATEPHAJIA UCIIOJTHUTEJIS

1. UcionauTens 00513aH BHIOJIHUTH pabOTy, ONPEIEIEHHYIO JOTOBOPOM O BBIITOJHEHUH PadOThI, U3
CBOEr0 MaTepHaja M CBOUMH CPEACTBAMH, €CJIH HHOE HE MPEAyCMOTPEHO JOrOBOPOM. (B pejl.
denepanbHOro 3akona ot 17.12.99 N 212-03)

Hcnonuutens, mnpenocTaBUBIIMK MaTepuan MJid BBINOJIHEHUS paOOThl, OTBEYaeT 3a €ro
HEHaJJIeXkKallee Ka4ecTBO M0 MpaBuiIaM 00 OTBETCTBEHHOCTH MPOJIABIIA 32 TOBAPHI HEHAJICIKAIIIETO
kauectBa. (B pexa. demepanbroro 3akoHa oT 17.12.99 N 212-D3)

2. Matepuall HCTIOJTHUTENS OTUIAYMBACTCS MOTPEOUTENIeM TPH 3aKIIOYCHUH YKa3aHHOTO JIOTOBOpa
MOJHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMOJHEHWH pabOTHl C YCIOBHEM
OKOHYATENILHOTO pacueTa MpH MOIYYeHUU MOTPeOUTENeM BBITIOJTHEHHOW HCIIONHUTENEM pPadoThI,
€CJIM MHOW TIOPSAOK PacueToB 3a MaTepHall UCTIOIHUTENS HE MPETYCMOTPEH COTJIAIIEHUEM CTOPOH.
(B pen. ®enepanbHoro 3akona ot 17.12.99 N 212-03)

3. B cnyuasx, mpeaycCMOTPEHHBIX JIOTOBOPOM O BBITIOJHEHUM Pa0OTHI, MaTepral MOXET OBITh
MPEIOCTABICH UCIOJIHUTENEM TMOoTpedutento B kpeautT. [locienmyroiiee W3MEHEHUE IIEHBI
MPEIOCTABJICHHOTO B KPEAUT MaTepuaia MCTIOTHHUTENST HE BJICUeT 3a coOoi mepepacueta. (B pen.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4, MaTepI/IaH HUCIIOJTHUTCIIA U HCO6XO,Z[I/IMBIC JJIs1 BBIIIOJIHCHU S pa6OTBI TCXHUYCCKUC CpCIACTBA,
HUHCTPYMCHTEI U ITPOYEEC NJOCTABIIAIOTCA K MECTY BBIITOJTHCHUA pa60T HCIIOJTHUTCIIEM.
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Crarps 35. BeinosiHeHHe padoThl U3 MaTepHaJia (¢ Belblo)
norpeduTeist

1. Ecnu paboTa BBIMOJTHSIETCS MOJHOCTHIO MIIM YACTHYHO M3 MaTepuana (¢ BElIbio) moTpedurens,
WCIIOJIHUTENIb OTBEYaeT 3a COXPAaHHOCTh JTOro MaTepuana (BELIM) U MPaBWIBHOE €ro
HCTIOJIb30BaHMUE.

Hcniomaurens 00g3aH:

NpPeAyNPEeIuTh TMOTPEOUTENs O HENPUTOJHOCTH WIM HETOOPOKAauYeCTBEHHOCTH MEPEAaHHOTO
norpeduTeneM Marepuana (Bemn);

npeaACTaBUTL OTUCT 00 HU3pacxoJ0BaHUN MaT€puajia U BO3BPATUTL €ro OCTATOK.

B cnyyae monHOW WM YacTHYHOW yTpaThl (MOBpEXACHUS) Marepuasna (Belu), MPUHATOTO OT
HOTpC6I/IT€J'I$I, HCIIOJIHUTENDL 00s3aH B TpeXI[HeBHI)If/'I CpPOK 3aMCHHUTL €T0 OAHOPOJHBIM MaTCpUaioM
(BemIbl0) aHAJIOTMYHOTO KayecTBAa W M0 JKEJIAHWI0 TOTPEOUTENs] W3TOTOBUTH H3JEIHUE U3
OJTHOPOJTHOTO MaTepuaia (BEU[H) B pa3yMHBIH CPOK, a MPH OTCYTCTBHM OJHOPOAHOTO MaTepuana
(BemM) aHAJIOTMYHOTO KAauyecTBa - BO3MECTUTh MOTPEOUTENIO ABYKPATHYIO LIEHY YTpauyeHHOIO
(TTIOBpeX/IeHHOT0) MaTepHaa (BEIIn), a TAK)KE pacXo/Ibl, TOHECEHHbIE TOTPEOUTENIEM.

2. llena ytpaueHHOTO (MOBPEKACHHOT0) MaTepuaia (BElIW) OMPENESACTCS, WUCXOIs W3 IIEHBI
MaTtepuana (Beliu), CyIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOoBaHME MOTPEOUTENS JTOKHO
ObUIO OBITH YJOBICTBOPEHO HCIIOJIHUTEIIEM B JICHb TOOPOBOJIBHOTO YAOBJICTBOPEHUS TaKOTO
TpeOOBaHUS WM B JICHb BBIHECCHHsI CYACOHOTO pEIICHHs, €CIM TpeOOBaHHE TMOTPEeOUTENS
J0OPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena mMatepuana (Bemu), nepeaaBacMoro UCIIOTHUTENIO, OMPEENIeTCsS B JOTOBOPE O BHIMOIHEHUH
paboThl WJIM B UHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e), MOATBEPKIAIONIEM €ro 3aKIII0UeHHE. (B pe/l.
denepanbHOro 3akona ot 17.12.99 N 212-®3)

3. HcnomHutens 0OCBOOOXKIAeTCS OT OTBETCTBEHHOCTH 32 TIOJNHYIO WM YacCTHYHYIO YTpaTy
(moBpexxneHne) wartepuana (BEIIM), NPUHATOTO WM OT TOTPEOUTENs, €CIH TOTPeOUTETh
IpEeyNpeXIeH UCIIONIHUTEIEM 00 0COOBIX CBOICTBaX MaTepuaia (BEIiH), KOTOpble MOTYT MOBJIEYb
3a coOOM ero MOJIHYI0 WM YaCTUYHYIO YTpatry (MOBpEkIeHHE) TUOO0 ecliM yKa3aHHbIe CBOMCTBA
MaTepuaia (BEly) He MOIIM ObITh OOHAPYKEHBI NPU HAJJIEKAILEH MPUEMKE UCIOJHUTENIEM ITOIO
matepuaia (Bem). (B pea. PenepansHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O013aHHOCTH MCIIOJHUTEJSI HHPOPMHUPOBATH
noTpeduTesi 00 00CTOATEIbCTBAX, KOTOPbIE MOI'YT IMOBJIUATH HA
Ka4eCTBO BbINOJHIEMOI pa0oThI (0KAa3bIBAEMOM YCJIYTH) HIH
MOBJIeYb 32 CO00M HEBO3MOKHOCTD €€ 3aBepPLICHU B CPOK (B pea.
®degepaibHoro 3akona or 17.12.99 N 212-®3)

HcnonHutens 00s3aH CBOEBPEMEHHO HH(OPMUPOBaTH MOTPEOUTENE O TOM, YTO COOJIIOJICHHE
yKa3aHUW MOTPeOUTENss U HHbIE OOCTOATENbCTBA, 3aBUCSIIME OT MOTPEOUTENS, MOT'YT CHU3UTH
Ka4eCTBO BBINOJIHSAEMON pabOThI (OKa3bIBAEMOI YCIIyTH) WM MOBJIEYb 32 CO00I HEBO3MOKHOCTh €€
3aBepIieHus B cpok. (B pea. deaepanbHoro 3akoHa ot 17.12.99 N 212-3)

Eciu mnorpeOutenb, HeCcMOTpsi Ha CBOEBpEMEHHOE M OOOCHOBaHHOE HH(OpMHpOBaHUE
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WCTIOJIHUTENIEM, B Pa3yMHBI CpPOK HE 3aMEHHT HEMPHUTOAHBIN WM HeI0O0pOKaYeCTBEHHBIH
Marepuaj, He M3MEHHUT yKa3aHWi O Croco0e BBIOJHEHUS paboThl (OKa3aHUsS YCIyru) JUOO HE
YCTPAHUT HHBIX OGCTOHTCHBCTB, KOTOPBIC MOI'YT CHHU3HUTHL KadCCTBO BBIIOJTHSIEMOM pa6OTbI
(oKa3pIBaEMOM yCIIYTH), UCTIOTHUATEIb BIIPABE OTKA3aThCsl OT MUCIIOJHEHHS JIOTOBOPA O BBHITIOJHEHUU
paboThI (OKa3aHUM yCIYTH) U MOTPeOOBaTh MOTHOTO BO3MEIICHHS YOBITKOB. (B pea. denepanbHOro
3ak0oHa oT 21.12.2004 N 171-®3)

Crarbs 37. llopsiaok u popmMbl OIIATHI BHINNOJIHEHHON Pad0ThI

(oxazanHoi ycayrn) (B pen. @egepajibHbiX 3ak0H0B 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-D3)

[MoTpebutens 00s3aH OMJIATUTH OKAa3aHHBIE €My YCIYyTd B TIOPSAKE U B CPOKU, KOTOPBIC
YCTaHOBJICHBI JOTOBOpOM ¢ ucmoiHuteneMm. (B pena. demepanpHoro 3akona or 21.12.2004 N
171-03)

[ToTpeburtens 00s13aH OTUIATUTH BHITIOJHEHHYIO UCIIOJIHUTENIEM B MOJTHOM 00BbeMe padoTy mocie ee
npussTus notpeduteneM. C cormacusi morpeburtens padoTa MOXKET OBITH OMIAa4eHa WM IPU
3aKJIOUYEHHUU JIOTOBOpa B TOJIHOM pa3Mepe WU TyTeM BbiJauu aBaHca. (B pen. DdenepanbHbIX
3aKk0HOB 0T 17.12.99 N 212-d3, o1 21.12.2004 N 171-P3)

OmnnaTa OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PabOT) MPOU3BOAUTCS TOCPEACTBOM HAIUYHBIX WU
Oe3HAMYHBIX PAacueTOB B COOTBETCTBHMH C 3aKOHOAATENLCTBOM Poccuiickoit demeparmu. (B pej.
denepanbHOro 3akona ot 27.07.2006 N 140-D3)

[Ipu wcnonp30BaHUM HAIUYHOW (OPMBI pacueToOB OIiaTa TOBApOB (paloT, yciIyr) moTpeduTenemM
MIPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHWEM MPOaBIa (MCTIOJHHUTENS) MyTeM BHECEHUS HATMYHBIX
JCHeXKHBIX CPEJCTB TPOAaBIY (MCIIOJHUTEN0), JHOO0 B KPEIUTHYI OpraHU3alHio, JHO0
IJIATeKHOMY areHTy, OCYIIECTBISIONIEMY ACSTENLHOCTh MO MPUEMY IUTaTex el (PU3NYeCKUX JIHII,
00 OaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOMEMY MACATEIbHOCTh B
COOTBETCTBUHM C 3aKOHOJATEIhCTBOM O OaHKaX M OAHKOBCKOM MAESATENLHOCTH, €CIH HHOE He
YCTaHOBJIEHO (QeaepalbHbIMU 3aKOHAMU WM HMHBIMH HOPMATUBHBIMH TIPaBOBBIMH aKTaMH
Poccuiickoit ®eneparmu. Ilpu 3TOM  oOOs3aTenbCTBA MOTpeOUTENS  Tepel  MPOAABLIOM
(ucmosHUTENIEM) TIO OIUIaTe TOBApoB (PabOT, YCIYr) CUYMTAIOTCS WCIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JCHEKHBIX CpPEACTB C MOMEHTa BHECEHHUS HAIWYHBIX JICHEXKHBIX CPEJICTB
COOTBETCTBEHHO MPOaBIy (MCHOJHUTENIO), JIMOO B KPEIUTHYIO OPTaHHU3AINIO, TNOO TUIATE)KHOMY
areHTy, OCYILIECTBISIONIEMY JEATEIBHOCTh MO NpHUEMy IUIaTeXed (U3MYECKUX JHL, JHO0
0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCyIIeCTBISIONIEMY IeATEIbHOCTh B COOTBETCTBUU
C 3aKOHOJATEILCTBOM O OaHKax W OAHKOBCKOHW JesTenbHOCTH. (B pea. demepanbHBIX 3aKOHOB OT

03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarbs 38. - YTparuia cuay. (B pea. @eaepajibHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Crarbs 39. PeryiupoBanue 0Ka3aHus OTAJIbHBIX BUIOB YCJIYT

[TocnencTBust HapylIEHUS] YCIOBHM JOTOBOPOB 00 OKa3aHWU OTIEJIBbHBIX BUJOB YCIYT, €CIIU TaKue
JIOTOBOPBI 110 CBOEMY XapaKkTepy HE MOJIMAJAI0T MO/ JACMCTBUE HACTOSIICH TJIaBbl, OMPEIEISIIOTCS
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3aKOHOM.

Crarbsa 39.1. [IpaBuia oka3aHus 0TAeJIbHbIX BUIOB YCJIYT,

BBINIOJTHEHHUS OTJAEJbLHBIX BHIOB Pa00T NOTPEOUTEISIM (B pej.
®denepanabnoro 3akona ot 18.07.2011 N 242-D3)

IIpaBuna oka3aHus OTAEIBHBIX BHJIOB YCIIYT, BBIIOJHEHHS OTAEIbHBIX BUI0B PadOT MOTPEOUTENSIM
ycranaBnuBarorces [IpasurensctBom Poccniickon denepanuu.

I'naBa IV. I'ocynapcTBeHHasi U 001IeCTBEHHAN 3a1IIUTA MPAaB
norpeodouresen

Crarbs 40. @enepanbHblil TOCYIaPCTBEHHbIN KOHTPOJIb (HAA30pP) B
00Js1acTH 3a1IMTHI IPaB noTpeduTesien (B pea. deaepaabHOro 3aK0Ha
ot 11.06.2021 N 170-P3)

1. denepanbHbIl TOCYIapCTBEHHBIH KOHTPOJIH (HA/A30p) B O0JACTH 3alllMTHI MpaB MOTpeOuTeneit
ocymiecTBusiercss  (eaepadbHbIM ~ OpPraHOM — WCIOJHUTENBHOM  BACTH,  YIOJIHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoit deneparun (1anee - Oprad rocyJapcTBEHHOTO HA30Pa).

2. IlpenmeToM denepanabHOrO rOCYyAapCTBEHHOTO KOHTPOJS (Haa30pa) B 00NAacTH 3alIMTHI MIPaB
noTpeOuTeneit IBIsSIOTCS:

1) coOmogeHue  WM3TOTOBUTENSIMH,  HCIOJHUTEISIMU,  MPOJABIAMH,  YIOJTHOMOYEHHBIMHU
OpTaHU3aIUSIMH WU YIIOJTHOMOUYCHHBIMU WHIUBUAYAILHBIMU IPEIIPUHUMATEIISIMHA, UMIIOPTEPAMH,
BIIQJICNTBIIAMU arperaTopoB 0O0S3aTENbHBIX TPEOOBAHMA, YCTAHOBJIICHHBIX HACTOSIIAM 3aKOHOM,
apyrumu ¢eaepaibHbIMU 3aKOHAMH U WHBIMA HOPMATHBHBIMHU IPaBOBBIMU akTamMu Poccuiickoii
Odenepanuu, a TakKe aKTaMH, COCTABJISIONIMME IMPaBO EBpa3wiickoro 3KOHOMHYECKOI'O COI03a,
PEryIUPYIONMMU OTHOILIEHHUS B 00JIACTH 3allUTHI IIPaB MOTpeOUuTenei;

2) co0uro/iIeHne M3roTOBUTENIEM, UCIIOJHUTENEM (JIMLIOM, BBINOJHSAIOMNUM (PYHKIMN HWHOCTPAHHOTO
U3rOTOBUTEJNISA), MPOJABLOM TpPEOOBaHMM, YCTAHOBIIEHHBIX TEXHMUYECKUMM perilaMeHTaMu, WU
00s13aTeNIbHBIX TPEOOBAHMIA, TOUIEKAIUX TPUMEHEHHIO JI0 JTHS BCTYIUICHHUS B CHIIY TEXHHMYECKUX
periaMeHToOB B cooTBeTcTBUU ¢ PDepepanbHbIM 3akoHOM OT 27 aexalps 2002 roma N 184-@3 "O
TEXHUYECKOM PEryJIUpOBaHUM";

3) coOmofeHWE TMpOAABIAMU W BIAJCIbIIAMH arperaTopoB 00s3aTeIbHBIX TPEOOBaHUN K
MapKHpPOBKE TOBAPOB CPEACTBAMHU HJCHTU(DUKALMY, K Tepeaaye nH(POpMAIUK B TOCYIapPCTBEHHYIO
MH()OPMALIMOHHYIO CHCTEMY MOHHUTOpPHUHTA 3a OOOpPOTOM TOBApOB, MOJICKAIIUX 0053aTEeIbHOMN
MapKHPOBKE CPEJICTBAMH MACHTU(DHUKAINM, U UHBIX TPeOOBaHU, CBA3aHHBIX C 000OPOTOM TOBAPOB,
nH(popMalKg 0 KOTOPBIX MOAJICKUT BHECEHHUIO B YKa3aHHYIO TOCYIapCTBEHHYIO UH(POPMALMOHHYIO
CHUCTEMYy B COOTBETCTBUHM C DenepanbHbIM 3akoHOM OT 28 nekabps 2009 roma N 381-03 "O6
OCHOBAax roCyJapCTBEHHOTO PETyJMpPOBAHUS TOProBoM jAesTeabHOCTU B Poccuiickoit denepamun',
@®enepanbHbM 3ak0HOM 0T 13 wmrond 2023 roga N 203-®3 "O rocyaapCTBEHHOM pEryJIHpPOBaHUU
NPOU3BOJACTBA U 00OpoTa TabayHBIX U3AENAUM, TaOayHOW MPOIYKIUH, HUKOTHHCOJEpPKaIleH
MPOAYKIMH M CHIPbS Ui WX mpousBozcTea", denepanbHbIM 3aKOHOM OT 22 HOs0psa 1995 roga N
171-®3 "O rocymapCTBEHHOM pETYJIUPOBAHUU TPOU3BOJICTBA M 000pPOTa ITHIOBOTO CIUPTA,
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QJIKOTOJILHOM W CIHUPTOCOJAEpIKAIEH MPOAYKIMH U 00 OTrpaHUYEHUH MOTpeOiIeHus (PacIUTHsI)
AJKOTOJLHOM TPOIYKIMHU'", 3a HMCKIIOYCHHEM TaKHX 005S3aTeNbHBIX TPEeOOBAaHWN, OTHOCSAIIUXCS K
MpeIMETy PETMOHAILHOTO TOCYIapCTBEHHOT'O0 KOHTPOJIs (HaI30pa) B 00JIACTH POZHUYHON MPOJaXKu
QJIKOTOJIBHOM M CIUPTOCOJEpXKallell MPONYKIUU U (elepanbHOr0 TOCyJapCTBEHHOTO KOHTPOJIA
(Ham3opa) B 00macTHM MPOM3BOJACTBA M 00OpOTa ATHIOBOTO CIOHUPTA, QJIKOTOIBHOW U
cupTocoaepKaiei mpoaykuuu (B pea. @emepansroro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranmzanusi U OCyUIECTBIIEHHE (pelepalbHOTO TOCYyJapCTBEHHOTO KOHTpOJs (Haa3opa) B
o0JlacTy 3aIMThl TpaB MoTpeduTesnei peryaupyrorcs PenepanbHbiM 3akoHOM 0T 31 wmrons 2020
roga N 248-®3 "O rocymapCTBEHHOM KOHTpoJie (HaaA30pe) U MYHHIUIAIHLHOM KOHTPOJE B
Poccuiickoit denepanun’.

4. Tlonoxxenune o (enepaaTbHOM TOCYAAPCTBEHHOM KOHTpOJie (Haa3ope) B 00JIaCTH 3aIlUTHI TPaB
notpebuteneit yreepxkaaercs [IpaButensctBoM Poccuiickoit @eneparui.

5. B nonoxxeHuu o (enepaibHOM rocyJapCTBEHHOM KOHTpoOJie (HaJI30pe) B 00JacTH 3allluThl MpaB
notrpeOuTeneil yka3plBaloTCs HAMMEHOBAHUE M CTPYKTYPHBIE 3JI€MEHThI TEXHHUECKOT0 PerjiaMeHTa
n (uam) oOs3aTeNbHBIX TPeOOBaHUM, MOJIEKAIIUX MPUMEHEHHIO 1O JHS BCTYIUIEHUS B CHITY
TEXHUYECKHUX PErIaMEHTOB B cooTBeTCcTBUU ¢ DenepanbHbIM 3ak0HOM OT 27 nekadbps 2002 roga N
184-®3 "O TexXHWUYECKOM peryIupoBaHUU'", OIEHKA COOIIOJCHHUS KOTOPBIX OCYIICCTBISETCS B
paMkax (QeaepaibHOr0 TOCYIapCTBEHHOTO KOHTpOJs (Haja3opa) B OONACTH  3alIUThl IpaB
norpedburened, a TakkKe BHJbl NPOAYKIMM, SBJISIOLMECS 00bekTaMH  (enepalbHOTo
roCyJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IaCTH 3aIIUTHI IPaB MOTPEOUTENEH.

6. Oprat rocyapCTBEHHOI'O HaJ30pa €KEroJJHO TOTOBUT rOCYAAPCTBEHHBIN 0K/ O 3alIUTE MpaB
notpebuteneit B Poccuiickoii denepauuu B TOpsSAKe, YCTaHOBIEHHOM I[IpaBUTENnhCTBOM
Poccuiickoit @enepanun.

7. OpraH TocyIapCTBEHHOTO HaJ30pa BIpaBe oOpamaThCs B Cy[A C 3asBICHUSMH B 3alIUTy MpaB
MOTpeOuTeNeil W 3aKOHHBIX HHTEPECOB OTIEIBHBIX TNOTpeduTenei (rpymnmbl MOTpeOUTENeH,
HEOIPEICIICHHOTO0 Kpyra MOTpeOuTeNeil), a Takke C 3asABICHUSMH O JMKBUIAIUN W3TOTOBHUTEIS
(ucnonHMTENS, MpOJAaBLA, YHNOJHOMOYEHHOW OpraHM3alli{, UMIIOPTEPA, BIIAZENbLA arperaropa)
au00 O TPEKpaIIeHUH ACSTEIbHOCTH WHAMBHIYaJIbHOTO TpPEANPUHUMATENS (YIIOJTHOMOYEHHOTO
WH/IMBUYaIbHOTO TIPEANPUHUMATEIS) 3a rpy0oe (MTOBIIEKIIee CMEPTh HIIM MaccoBbIe 3a00eBaHus,
OTpaBIICHHUS JIIOJICH) HApYIIEHUE TTPaB MOTPEOUTENCH.

8. Opras rocyaapcTBEHHOr0 HaJ30pa B NOPSAAKE, YCTAHOBIEHHOM 3aKOHOAATENLCTBOM Poccuiickoit
®denepanuu, MOKXET OBITh IPUBIICYECH CY/IOM K YUaCTHIO B J€Jie, @ TAK)KE BIIpaBe BCTYMATh B JEJIO 110
CBOCH MHHMILIMATHBE WM 110 UHUIIMATHBE JIUI, YYaCTBYIOIIUX B JeJIe, IS JaYH 3aKIIOUCHHS 110 1Ty
B LEISIX 3allUThl MpaB MOTpeOuTeNeld B paMKaxX TIpPa)kIaHCKOrO0 WIM aJMUHUCTPATUBHOTO
CyJIOIPOU3BOJCTBA.

9. Opran rocymapCTBEHHOTO HaJ30pa BIIpPaBEe JaBaTh Pa3bsICHEHHUs IO BOMPOCAM TPHUMEHEHUS
3aKOHOB W WHBIX HOPMATHUBHBIX IPAaBOBBIX akTOB Poccuiickoit denepaiuu, peryiupyrommx
OTHOIICHUS B 00JIACTH 3aIIUTHI IPaB MOTPEOUTENCH.

10. KoncynbptrpoBanue, npopuiIakTHIECKH BU3UT, HAOIOICHUE 32 COOJIIOIEHHEM 00s13aTeTbHBIX
TpeOOoBaHuUH, BbIE3HOE OOCIENOBaHME MOTYT NPOBOAMTHCS (eAepallbHBIMU TOCYJapCTBEHHBIMH
YUPEKICHUSIMH, TTOJIBEJOMCTBEHHBIMH OpraHy TOCYJIapCTBEHHOTO HAaJ30pa, B TOPSIKE W CIIydasx,
YCTaHOBJICHHBIX MMOJIOXKEHHUEM O (heepalbHOM TOCYIapCTBEHHOM KOHTpoJie (Ham3ope) B obiacTw
3aIUTHI IPaB MOTPEOUTENCH.
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Cratbs 41. O0513aHHOCTH M3TOTOBHUTEIA (MCIOJIHUTEISA, IPOAABIA,
YIOJTHOMOYEHHOH OPraHu3anyuu Wi YIoJHOMOY€HHOT 0
HHAMBUAYAJBLHOI0 NPeANPUHUAMATEJIS, MUMIIOPTEPAa, BJajaeabla
arperaropa) mno npeaocTaBjJeHu0 HHPpoOpMALUU OPrany
rocy1apcTBeHHOro Haa30pa (B pea. PegepaibHbIX 3aKOHOB OT_

18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

NzroroButens (MCHOTHUTENH, MPOJABEL, YIOJIHOMOYEHHAs OpraHHU3allis WM YIOJIHOMOYEHHbIN
WHIUBUIYAJIbHBIN TPEAIPUHUMATENb, UMIIOPTEP, BIIJIENIEl] arperaropa) mo TpeOOBaHUIO opraHa
rOCy/IapCTBEHHOI'O0 HAJ30pPa, €ro JOHKHOCTHBIX JIUI[ 00s3aH MPEAOCTaBUTh B YCTAHOBJICHHBIN UMH
CPOK JIOCTOBEPHBIE CBEICHUS, IOKYMEHTALINIO, OOBSICHEHHS B MMCBbMEHHOM U (WJIH) YCTHOH Qopme u
UHYI0 WH(GOpPMAIKI0, HEOOXOUMYIO ISl OCYIIECTBICHUS OPraHOM T'OCYJapCTBEHHOTO Haja30pa U
€ro JOJDKHOCTHBIMM JIMIIAMHA TOJHOMOYHMM, YCTaHOBJIEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
®denepanuu. (B pea. DenepanpHoro 3akona ot 29.07.2018 N 250-D3)

Crarbs 42. - YTpaTtuia cuay. (B pea. @eaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

Crartbs 42.1. Ilos1THOMOYMSI BHICIIUX UCIIOJHUTEIbHBIX OPraHOB
rocyJaapcTBeHHOM BiaacTH cy0ObekTOB Poccuiickoii Penepanum B
o0J1acTH 3a1IMTHI NpaB norpeduTesei (B pea. PeaepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

1. BpICcIIMii WCMONHUTENBHBIM OpraH TOCYIapCTBEHHOW BIIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccuiickoit ®deaeparnii OCYIIECTBISET MEPONPHUATUS IO PeaTu3alnuu, 0OECICUEHUI0 U 3aIluTe
MpaB MOTpeOuTeNeld U B Mpeneaax CBOUX MOJHOMOYHMI MPUHUMAET OIpeleleHHbIe Mephl. (B peil.
denepanbHoro 3akona or 18.03.2019 N 38-D3)

2. B mensax conercTBUs 3alIUTe IMpaB MOTPEOHUTENeH OpraHbl UCIIOIHUTEIHHONW BIACTH CYOBEKTOB
Poccuiickoit ®enepanun  pa3pabaTblBalOT pPErHOHAIBHBIE MPOrPaMMBl 110  3allUTE MPaB
noTpeduTenell U OKa3blBalOT COJEUCTBUE OpPraHaM MECTHOTO CaMOYNpPAaBICHHUS U OOIECTBEHHBIM
00BbEeIMHEHUSAM TIOTpeOHTENeH (MX accoUMaIMsM, COI03aM) B OCYILECTBICHHMH WMH 3alllUTHI MpaB
norpeburencii. (B pea. denepanpuoro 3akona ot 18.03.2019 N 38-D3)

3. Opras rocy1apCTBEHHOTO HaJa30pa yTBEPXKIAeT METOAMUYCCKHE PEKOMEH/IAIMHU 10 pa3paboTKe H
peanu3anuy PErMoHaIbHBIX U MYHHUIMIIAIBGHEIX IPOrPAaMM II0 3alllUTe MPaB HOTPeOUTENEH. (B pe.
denepanpHoro 3akona ot 11.06.2021 N 170-D3)

Crarbs 42.2. Ilepegauya ocyuiecTB/IeHHs] IOJTHOMOYHUI OpraHa
roCcyapCcTBEHHOI'0 HA/I30PAa OPraHaM MUCIOJHHUTEIbLHON BJIACTH

cyobekTOB Poccuiickoii @enepauun (B pea. PeaepajibHOro 3aK0Ha OT_
13.07.2015 N 233-®3)

[TonHOMOuYMST opraHa TOCYAIapCTBEHHOTO Haa30opa MO  OCYIISCTBICHUIO  (erepabHOro
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rOCyJapCTBEHHOTO Ha/a30pa B OO0JIACTH 3alllUThl NpaB MOTpeOHTENed MOryT MepenaBaThCs Ul
OCYIIECTBJICHUSI OpraHaM HCIHOJHUTENbHOW Biactu cyObekToB Poccuiickoit ®enepanuu
nocraHosineHusMu  IIpasutensctBa Poccuiickonn @exepanuuu B - HNOPsAKE, YCTaHOBJICHHOM
®denepanbHBIM 3aKOHOM OT 6 OKTA0ps 1999 rona N 184-P3 "O6 o6mmx mpUHIMIAX OpTaHU3AIuN
3aKOHOJATENBHBIX (IIPEICTAaBUTENIBHBIX) U HCIOJIHUTEIBHBIX OpPraHOB TOCYJAapCTBEHHON BIACTH
cyowsekToB Poccmiickoit @enepanun.

Crarps 42.3. [logaya u paccmoTpenue odOpaieHuii morpedouresiei (B
pen. ®eaepanbHoro 3akoHa ot 18.03.2019 N 38-P3)

1. OO6pamienue noTpeOUTENss MOXET ObITh HANpaBiIe€HO B MHCbMEHHOM (QopMmMe Ha OyMa)XHOM
HOCHUTEJIE WIH B 3JIEKTPOHHOM (pOopMe B OpraH rocy1apCTBEHHOT0 HaJ30pa, HHbIE YIOJIHOMOYECHHBIE
(deneparpHble OpraHbl MCIIOJHUTEIFHOW BJIACTH, OpPraH WCIOJHUTENFHOW BJIACTH CyObEKTa
Poccuiickoit @enepanun 1160 OpraH MECTHOT'O CAaMOYIIPABJICHHUS.

2. OOpameHue MOTPEOUTENII MOXKET OBITh HANPaBICHO IO TIOYTE, C HCIOJIh30BAHUEM
nH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOW ceTu "MHTepHeT", B TOM uuncie oduIMaibHOro caiTta
Opraa TOCYZapCTBEHHOTO HAaJa30pa, MHBIX  YIOJHOMOYEHHBIX  (elepalbHbIX  OpPraHoB
UCTIOTHUTENLHOM BIIaCTH, OPraHa UCIIONHUTENbHOM BiacTu cyobekTa Poccuiickoii @eneparuu 1160
Oprana MeCTHOTO camoytpasiieHus (B cy0ObekTax Poccuiickoit deneparyn - roponax denepaibHOTO
3HaueHusi Mockse, Cankr-Ilerepbypre u CeBacromnose ¢ HCIOJIb30BaHHEM OQHUIIMAIBLHOTO caifTa
OpraHa MECTHOTO CaMOYIpAaBJICHHS B Cllydae, €CIH 3TO NPEAyCMOTPEHO 3aKOHaMHU CyOBEKTOB
Poccuiickoit ®enepanmu - ropojaoB ¢enepanbHoro 3HaueHuss Mocksbl, Cankr-IlerepOypra u
CeBacTor10151), €IMHOTO MOPTAJa TOCYAAPCTBEHHBIX M MYHHIUIIAIBHBIX YCIYT JTHOO pErHOHAIBLHOTO
MopTasia TOCYJapCTBEHHBIX U MYHHUIIUIAIBHBIX YCIYT, a TAKKE MOKET ObITh MPHUHSITO MPU JIUYHOM
MIpHUEME 3asIBUTEIIS.

3. B MHOroyHKIMOHANBHBIX LIEHTPaX MPEJOCTaBICHHUS TOCYJAaPCTBEHHBIX U MYHHIMIAIbHBIX
YCIYT MOTYT OCYIIECTBISIThCS MpHeM oOpalieHud MmoTpeOuTeNiel W KOHCYJIBTUPOBAHHE
notpebureneil Mo BompocaMm 3alllUThl MX IPaB Ha OCHOBAHWHU COIJIAIIEHUH O B3aUMOACHCTBHUU
MEXIYy  MHOTOQYHKIMOHAJIBHBIMH  IICHTpPAMH  MPEJOCTABICHHS  TOCYJAapCTBEHHBIX |
MYHULUINAIBHBIX  YCIYT U (eaepaqbHBIMM OpraHaMH HCIOJTHUTEIbHOW BJIACTH, OpraHamMH
TOCY/IapCTBCHHBIX BHECOIO/DKETHBIX (OHIOB, OpraHaMd TOCYJapCTBEHHOH BIJIACTH CYOBEKTOB
Poccuiickoit denepanyu, opraHaMyd MECTHOTO CAMOYIIPaBIICHHUS.

Crarbs 43. OTBeTCTBEHHOCTDh 32 HApPYLIEHHUE NPAaB NOTPeOUTEIeH,
YCTAHOBJICHHBIX 3AKOHAMHU U HHBIMH HOPMATUBHBIMHU MPABOBLIMH

akramu Poccuiickon @enepauuu (B pea. PeaepajibHOro 3aK0Ha 0T
21.12.2004 N 171-®3)

3a HAapymicHuc I11paB HOTpe6HTeHeﬁ, YCTAHOBJICHHBIX 3daKOHAMU W HWHBIMU HOPMATHBHBIMU
npaBoBbIMH  akTamu  Poccuiickoii  ®@enepauuu, npojaasel (UCIHOJHUTENb, H3FOTOBUTEINb,
YIIOJIHOMOYCHHAA OpraHu3alusa HIN ynOHHOMO‘IGHHLIfI I/IHI[I/IBI/II[yaJIBHHﬁ npeaAnpuHUMaTCib,
UMIIOPTEP) HECET aIMUHHUCTPATUBHYIO, YTOJOBHYIO WM I'PAXIaHCKO-IIPABOBYIO OTBETCTBEHHOCTh B
COOTBETCTBHUU C 3aKOHOAATENLCTBOM Poccuiickon denepanuu.

Crarbs 44. OcymiecTB/IeHHME 3alIUTHI IPaB NOTPedUTe e OpraHaMmu
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MECTHOI0 caMoyInpaBJieHus (B pea. @eaepajabHOro 3aK0HA OT_
22.08.2004 N 122-d3)

B mensax 3amuThl mpaB motpeOuTencii Ha TEPPUTOPUM MYHHLMIAIBHOTO OOpa30oBaHUS OPIaHBI
MECTHOI'O CaMOYTIPaBJICHHsI BIIPABE:

paccMaTpuBaTh OOpalleHusl MoTpeduTeneld, KOHCYIbTUPOBAaTh MX IO BONPOCAM 3aIIUTHI IPaB
notpedureneit; (B pen. @enepanproro 3akona ot 18.03.2019 N 38-D3)

oOpamaThCs B Cy/Ibl B 3aIIUTY MPaB MOTPEOUTENCH (HEOTIPEACIEHHOTO KpyTra MOTpeOuTeNnei ),

pa3pabaTbiBaTh MYHUIUMNAJIbHBIE NPOrpaMMbl [0 3alllUTe TMpaB MoTpeduteneid. (B pen.
denepanbHoro 3akona ot 18.03.2019 N 38-D3)

[Tpu BBIsIBNIEHNH 110 OOpAIIEHUIO IOTPEOUTEIS TOBApOB (PaboT, yCIayr) HEHAJIS)KAIIEr0 Ka4yecTBa, a
TaK)KE OIMACHBIX JJIS JKU3HU, 3JJOPOBBS, IMYIIIECTBA MOTPEOUTENEH M OKPYKAIOIMIEH CPelbl OpPTraHbI
MECTHOTO CaMOYIPABJICHUS HE3aMEUIMTEIbHO W3BEHIal0T 00 3TOM (QenepajbHbIe OpTraHbl
UCTIOJIHUTENILHON BIIACTH, OCYILECTBIISIONINE KOHTPOJb 32 KAa4eCTBOM M 0€30MacCHOCTHIO TOBapOB
(pabor, ycayr). (B pen. deaepanbproro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeThs. - YTpatuia cuiy. (B pen. @enepansHoro 3akona ot 18.03.2019 N 38-D3)

Cratbs 45. IIpaBa o01ecTBeHHBIX 00beIMHEHU MOTPeOuTEIeH (UX
accoumanui, cor3oB) (B pea. @eaepaiabHoro 3akona or 21.12.2004 N
171-®3)

1. I'paxknane BIpaBe OOBEIUHATHCS HAa JOOPOBOJIBHOM OCHOBE B OOLIECTBEHHBIE O0BEIUHEHUS
norpebureneil (MX accOIMAIMM, COIO3bl), KOTOPBIE OCYILECTBISIIOT CBOIO JIESITEIBHOCTh B
COOTBETCTBUM C yCTaBaMM YKa3aHHbIX OOBEAMHEHMH (MX accouualui, COI030B) U
3akoHoarenbcTBOM Poccuniickoit denepanuu.

2. OOmecTBeHHBIE OOBEAMHEHUSI TOTPEOUTENCH (WX acCOIWallid, COIO3BI) JJIS OCYIIECTBIICHHS
CBOMX yCTaBHBIX IIeJIe BIIpaBe:

y4acTBOBAaTh B Pa3pabOTKe 00s3aTenbHBIX TpeOOBaHMU K ToBapam (paboTam, yciyram), a TakkKe
IPOEKTOB 3aKOHOB W WHBIX HOPMATHBHBIX MpPaBOBBIX akTOB Poccuiickoii deaeparnum,
PEryJIUPYIOIINX OTHOLIEHUS B 00JIACTH 3aLIUTHI IPaB OTPEOUTENEH;

MPOBOJIUTH HE3aBUCHUMYIO JKCIIEPTHU3Yy KauecTBa, OE30MaCHOCTH TOBAapOB (paboT, yciyr), a Takxke
COOTBETCTBUSl IMOTPEOUTENILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MpoJaBLaMH
(M3roTOBUTENSIMH, UCTIOTHUTEISAMHI ) HHOPMAIINH O HUX;

OCYILECTBIISATh OOILECTBEHHBIH KOHTPOJb 3a COOJIOJEHUEM IpaB MOTpeOUTeNed U HaNpaBlsATh B
OopraH rocyJapCTBEHHOT'O HaJ30pa U OpraHbl MECTHOTO CaMOYIpaBieHHsI MH(popMalnioo o (akTax
HapyLeHUH MpaB NoTpeOuTeNeil A MpoBeAeHUs MPOBEPKHU ATUX (AKTOB M MPUHATHS B CIydae UX
MOATBEPK/ICHUSI MEp IO MPECEUECHUI0 HapyIICHUH MpaB MOTpeOuTesel B mpenesaax MOJTHOMOYMM
yKa3aHHbIX OpPraHOB, YYacTBOBAaTb B IPOBEJCHUM HKCIEPTU3 MO (akTaM HapyIIeHUH IpaB
notpeburteneid B CBs3M C oOpameHussMu moTpeduteneid. [Ipum ocymiecTBiIeHUH OOIIECTBEHHOTO
KOHTPOJISI OOILIeCTBEHHbIE OOBEAMHEHHUs] NOTpeOuTeneil (MX accolualuu, COI03bl) HE BIIpaBe
TpeOoBaTh OT M3rOTOBUTENEH (MCHOTHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpraHU3aluid HIn
YIIOJIHOMOYEHHBIX ~ MHIMBHIYaJbHBIX  IpeNNpUHUMATENCH, HUMIOPTEpPOB)  IpelCTaBICHUE
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JOKYMEHTOB (BBITIOJTHEHHUE NEHCTBUI), OOS3aHHOCTHh MPEACTABICHUS (BBIMOJHEHHSA) KOTOPBIX I10
TpeOOBaHUIO MOTPeOUTENSI HE YCTaHOBJIeHa 3aKoHOM; (B pen. denepanpHoro 3akona ot 18.07.2011
N 242-D3)

pacnpocTpaHaTh UHOOPMAIHIO O MpaBaxX MOTPEOUTENeH U 0 HEOOXOMUMBIX NEHCTBHUSIX IO 3aIUTE
9THX TpaB, O pe3yJbTaTax CPAaBHUTEILHBIX HCCIICAOBAaHUI KadecTBa TOBapoB (paboT, ycuyr), a
TaKKe WHYI HH(OpPMANHIO, KOTOpas OyIeT CHmocoOCTBOBATh pealm3alid IMPaB U 3aKOHHBIX
uHTepecoB mnorpedureneil. [lyOnukyembie 0OIIECTBEHHBIMU OOBEIUHEHUSMHU MOTpeOuTenei (ux
aCCOIMAIMSAMH, COI03aMH) Pe3yJbTaThl CPABHUTEIBHBIX HCCIIECOBAHUI KadecTBa TOBapoB (pador,
YCIIYT) HE SBISIOTCS PEKIIaMOM;

BHOCUTh B (pefiepanbHble OpraHbl MCIOJHUTEIBHON BIACTH, OpPraHU3alMU TPEAJIOKEHHUS O
INPUHATUM Mep 10 MOBBILIEHUIO KayecTBa TOBapoB (paboT, yCiIyr), HO NPHOCTAHOBJIEHHIO
MIPOM3BOJICTBA U pealu3al TOBAapOB (BBIOJHEHUS padOT, OKa3aHUsA YCIYT), MO OT3bIBY C
BHYTPEHHEI0 pbIHKAa TOBapoB (paboT, yclyr), HE COOTBETCTBYIOLIMX MNPEABABISEMBIM K HUM U
YCTaHOBJICHHBIM 3aKOHOJATEIbCTBOM Poccuiickon denepanuu O TEXHUYECKOM PETYIMPOBAHUU
00s13aTeNIbHBIM TPeOOBaHUAM;

BHOCUTBH B OpraHbl IPOKYpaTypsl U (elepaiabHble OpraHbl UCIOIHUTEIBHON BIACTH MaTepHAaJIbl O
MIPUBJIEYEHUH K OTBETCTBEHHOCTH JIML, OCYIIECTBIISIFOIIMX MPOU3BOJICTBO U pEaIU3aLUI0 TOBAPOB
(BbIOJIHEHHE paboOT, OKa3aHUE YCIYr), HE COOTBETCTBYIOIIMX MPEIBSABISIEMBIM K HUM
o0s3aTeNbHBIM TpeOOBaHUSAM, a TaKXKe HapyLIAIoUMX IpaBa NOTpeOUTENeH, YCTaHOBIIEHHBIE
3aKOHAMH U MHBIMU HOPMaTHUBHBIMHU IIPaBOBbIMU akTamMu Poccuiickoi ®enepanyy;

oOpamiateCss B OpraHbl MIPOKYpaTypbl ¢ TMpocb0aMU MPUHECTH TMPOTECThl O IMPU3HAHUU
HEJIeUCTBUTEIbHBIMU aKTOB (hefiepaibHbIX OpPraHOB HCIOJHUTENIBHOW BIACTH, AKTOB OPraHOB
WCTIOJIHUTEIIGHON BilacTh CyOBekTOB Poccmiickoii @Denepanii W aKTOB OpPraHOB MECTHOTO
CaMOYIIPaBJICHHs, MPOTUBOPEUYAIINX 3aKOHAM M HMHBIM PEryJupyIOIIMM OTHOIIEHUS B 00JacTh
3aIUTHI IIPaB MOTPeOUTENIeH HOPMAaTUBHBIM IPABOBEIM akTaM Poccuiickoii deneparim;

oOpamatbcss B CyIbl C 3asBICHHSAMHU B 3allUTy IMpaB IMOTPEOUTENCH W 3aKOHHBIX HHTEPECOB
OTJIENBbHBIX MOTpeOUTENEH (TPYNIBl OTPEOUTENEH, HEONIPEIEICHHOTO Kpyra MoTpeouTenei);

y4acTBOBaTh COBMECTHO C OPTaHOM TOCYIAapCTBEHHOTO Haa30pa B (POPMHPOBAHUHM OTKPBITHIX U
OOIIEJOCTYIHBIX TOCYIAapPCTBEHHBIX HH(OPMAIMOHHBIX PECYpCOB B 00JIaCTH 3aIlIUThl IPaB
norpeduTenel, KauecTsa U O€30MacHOCTH TOBapoB (pabot, ycayr). (B pea. PenepanbHbIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03)

Crarbs 46. 3amura npaB U 3aKOHHBIX MHTEPECOB HEONPeAeJTeHHOT0
Kpyra norpeoureseii (B pea. ®eaepajibHoro 3akona ot 21.12.2004 N
171-®3)

Opran rocyaapCTBEHHOIO HAaJ30pa, OpraHbl MECTHOI'O CaMOYIpaBjieHHs, OOLIECTBEHHbIE
o0beIMHeHHsT TOTpeOuTenei (MX accolMalH, COI03bl) BIPaBe MPEABSIBISATH UCKU B CYABI O
MpPEeKpalleHud  MPOTUBOMPABHBIX  JEUCTBUNH  WM3rOTOBUTENS  (MCHOJHUTENS,  MpOJaBlia,
YIOJHOMOUYEHHON OpraHu3alid WIH YIOJHOMOYEHHOTO0 WHAMBUIYAJIBHOTO MpPEeANpPUHUMATENS,
HUMITOpTEPA) B OTHOIICHUH HEONPEIEIIEHHOr0 Kpyra notpeduteneil. (B pen. denepaibHOro 3aKoHa
or 18.07.2011 N 242-D3)

[Ipu ynoBIETBOpPEHHUU TAKOIO MCKA CyJA OO0S3bIBA€T MPABOHAPYIIUTENS AOBECTU B YCTAHOBJIECHHBIN
CyIOM CpOK Yepe3 CpeICTBa MacCOBOM HHGOpMALMM WM HMHBIM CHOCOOOM [0 CBEACHUSA
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MoTpeduTeNei peneHue cyua.

BerynuBiiee B 3aKOHHYIO CHIly pEIIEHME CyAa O IIPU3HAHUM JACUCTBUM  W3TOTOBUTEIS
(ucrionHuTENs,  NpPOJABLA,  YNOJIHOMOYEHHOM  OpraHu3alud  WiIM  YIOJHOMOYEHHOI'O
UHAUBUAYAIBHOTO  IpPEANpPUHUMATENS, MMIOPTEpa) IMPOTUBOIPABHBIMU B  OTHOLIEHHH
HEOIIPEJIeJIEHHOI0 Kpyra MmoTpebureneid o0sA3aTeabHO M CyAa, pPAacCMaTPUBAIOLIETO HCK
noTpeOUTENsT O 3aIIUTE €ro MpaB, BO3HHUKIIMX BCIIEJACTBHE HACTYIUICHHS TPa’kIaHCKO-TIPABOBBIX
MOCTIEICTBUM JNeHCTBUH M3rOoTOBUTENS (MCIIOJHUTENS, MPOJABIA, YIOJIHOMOUYCHHON OpraHU3aluu
WIK YHNOJHOMOYEHHOI'O WHAMBUAYAIBHOIO IMpEANPUHUMATENS, UMIIOPTEPA), B YacCTU BOIPOCOB,
UMEJIM JIM MECTO TaKue JeHCTBHS U COBEpILEHBbl JIM OHM M3rOTOBHUTENEM (MCIIOJIHUTEEM,
MIPOJABIOM, YIIOJHOMOYEHHOM OpraHM3alyeld WIM  YIOJIHOMOYEHHBIM  HMHAMBHUAYaJIbHBIM
peaIpruHUMAaTeIeM, UMIIOPTEPOM).

OmHOBPEMEHHO C YAOBJICTBOPEHHUEM HCKa, MPEIBSBICHHOTO OOIIECTBEHHBIM O0BbEIUHEHHEM
norpeOuTened (MX accoluamnueid, CO30M), OpraHaMHd MECTHOTO CaMOYIpaBJICHHS B HHTEpecax
HEOIPEIeIIEHHOT0 Kpyra NOoTpeOuTeNe, Cy/l MPUHUMAET PEIICHHE O BO3MEIIEHUH OOIIECTBEHHOMY
O00BEIMHEHHIO TTOTPeOUTENEH (MX acCOLMAIMH, COI3Y), OpraHaM MECTHOTO CaMOYIIPABJICHUS BCEX
MMOHECCHHBIX IO JeNy CYIEeOHBIX M3JEPKEK, a TAaK)KE WHBIX BO3HUKIIMX 10 OOpaIieHHus B Cyd H
CBSI3aHHBIX C PACCMOTPEHUEM Jiejla HEOOXOMMBIX PACXO/IOB, B TOM YHUCIIC PACXO/I0B Ha MPOBEICHHE
HE3aBHCHMOW DKCIIEPTH3BI B CIydae BBISBICHHS B PE3yJbTaTe MPOBEJACHHUS TAKOW SKCIIEPTH3BI
HapyIIeHUs 00sA3aTeNbHBIX TPeOOBaHUI K TOBapaM (paboTaM, yciayram).

IIpe3udenm
Poccuiickoii @edepayuu

b. EJIBIJHH

Mockaa, [Tom CoBetoB Poccum.
7 despans 1992 rona.
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